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Abdul 
E-mail: abdul.267451@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
Mobile: (UAE)
EDUCATION:
Bachelor of Computer Science (Pursuing) from Anwar ul Uloom Degree College, Hyd, India.
Intermediate (MPC) from Gowtham Junior College, Hyderabad, India.
School Secondary Certificate from S.t Marks Boys Town High School, Hyderabad, India.
OBJECTIVE:
To seek a responsible position where my work experience knowledge attitude & skills will be applied in a prestigious institution that help to achieve my personal career as well as the individual growth.
AREAS OF EXPERTISE
· Retail merchandise sales 
· Complaint resolution 
· Business retention 
· Solution selling techniques 
· Performance marketing 
PROFESSIONAL EXPERIENCE:
Role: Customer Sales Associate.
Company: Shoppers Stop, Hyderabad, India.
Duration: June 2011 to Till Date.
Shoppers Stop is an Indian retailing company promoted by the K Raheja Corp Group, started in the year 1991 with its first store in Andheri, Mumbai. Shoppers Stop Ltd has been awarded "the Hall of Fame" and won "the Emerging Market Retailer of the Year Award", by World Retail Congress at Barcelona, on April 10, 2008. Shoppers Stop is listed on the BSE. As of 2013, Shoppers Stop has 73 stores in India.
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SKILLS & QUALIFICATIONS:
Product Knowledge, Informing Others, Data Entry Skills, Organization, Analyzing Information ,
Verbal Communication, Reporting Skills, Managing Processes, Customer Focus, General
Consulting Skills, Multi-tasking.
WORKED WITH DIFFERENT BRANDS:
· RED TAPE (FOOTWEAR SECTION) 
· BLUE & BLUES (WALLET SECTION) 
· ADIDAS (FOOTWEAR & SPORTS SECTION) 
· MUSTANG (CASUAL CLOTHING WEAR) 

RESPONSIBLITIES:
Ensuring that all customers receive excellent service through direct salesmanship, and prompt and courteous service.
Assisting customers with questions, needs and purchases. Attending weekly sales meetings.
Cultivating successful relationships with retail customers. Completing each transaction in a quick and efficient manner. Leading all social media sales initiatives.
Cleaning shelves, counters, and tables.
Greeting each customer that comes into the store in a warm manner. Identifying customer requirements.
Preparing merchandise for display.
Assisting customers with purchase decisions. Assisting in physical inventory counts. Implementing all visual merchandising standards. Setting up merchandise on the sales floor.
Making sure that customers receive receipts on all purchases. Helping customers try on or fit merchandise.
Watching out for loss prevention through leakage and theft.
TECHNICAL SKILLS:
	Operating System
	:
	Microsoft windows 98, 2000-xp, vista, windows 7.

	Packages
	:
	MS-office.

	Typing Speed
	:
	40wpm


PERSONAL PROFILE:
