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Profile:

An organized, proficient, and detail-oriented professional with 14 years of combined experience in Retail Loans and Insurance possessing exceptional research and analysis abilities, written and verbal communication, interpersonal relations, and customer service skills.

Highlights

· Accomplishment-driven manager and team player with excellent teamwork skills.

· Customer-oriented problem solver with ability to handle difficult situations effectively.

· Detailed and organized documentation skills related to the processing of loan products
· Close working with the  Management of the organization in order to provide good service to the customers
· Experienced in business development.
Education

MBA in Marketing & Finance -  Bharatiar University          

Experience Summary
Around 14 years of work experience in the field of General Insurance & Retail Loans

Work Experience

Bangalore            








July 14 –  Dec 15
Sales Manager – General Insurance & Loans

Job Profile:

· Develop and implement sales plan and manage all phases of the sales cycle from prospecting to close and follow-up support. 

· Represent a full line of insurance and financial products, serving as a trusted advisor to corporates and individuals. 

· Hire, train and supervise sales support staff, and create a fun and productive work environment.

· Maintain responsibility for Sales and processing retail loan applications.

· Liaise between borrowers, and realtors or builders to maintain the TAT.

· Marketing and processing of Loan product viz, Home Loan, Personal Loan, Education Loan etc. 

FULLERTON INDIA CREDIT COMPANY LTD




Feb 13 – Dec 13

Sales Manager – Personal Loans
Job Profile:

· Identification and Enrollment of Channel Partners.
· Managed 5 Channel Partners and 4 Sales Executives for sourcing personal loans.
· Tie-ups between individuals and the company for marketing of company products
· Marketing of Personal Loan
EASY MONEY CONSULTING, Bangalore            




Jan 07 – Jan 13

Manager – Backend Operations, Retail Loans
Job Profile:

· Responsible for processing retail loan applications.

· Careful scrutiny of the documents received towards loan application.

· One point of contact for the bank with respect to the processing of loan applications.

· Co ordinate between the borrowers and the bank for improving processing times.

· Office Administration & Customer Service
EXPREZ FUNDZ

   






Jan 04 – Dec 06

Backend Operations Executive, Retail Loans
Job Profile:

· Scrutinizing and Processing of Retail Loan files.

· Login and process the agreements for on time disbursements. 
· Co ordinate with Sales team for better processing of loan application
· Maintaining of Daily MIS & Customer Service
BANGALORE PROPERTY.COM                        

    


Nov 02 – Dec 03

Marketing Executive

Job Profile:
· Marketing of  personal loans and achieve the targets

KALAKAUMUDI PUBLICATIONS, Kochi



              

Feb 01 – May 02

Circulation Officer

Job Profile:

· Identifying of new agents and increase the circulation for Kalakaumudi publications.

· Maintaining the existing agents and monthly collections
ACHIEVEMENTS:

· Managed to close an account by collecting a premium of INR 38 Lakhs within 3 month of joining in Basket Option Pvt Ltd

· Managed to identify the fraud documents submitted by a customers during the employment in Easy Money Consulting

Personal Details

Date of Birth



 : 21st October 1976

Languages Known


: Malayalam, English, Hindi, Kannada
Sex




: Male

Marital Status



: Married.

Nationality



: Indian.

Total Experience


: 14 Years.

Last Position Held


: Sales Manager.

Qualification



: Master of Business Administration (MBA).

Computer Knowledge


: MS Word, MS Excel.

Passport Expiry



: 07/08/2024
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