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   CRISPIN
Email: crispin.268574@2freemail.com 

Career Objective

Seeking challenging position, offering growth opportunity to utilize my tremendous experience in logistics, sales & customer service, this will contribute to the growth and better of organization. My objective is to work in a professional atmosphere with high standard of culture where my knowledge can be shared and enriched.
Skills
· Ability to manage an entire branch in its functioning and its operation.
· A good understanding of mixture of culture and management style.
· Excellent Communication skills in writing, reading, and speaking in English.
· An excellent ability to communicate and interact at all levels for review and decision taking the management.
· Ability to recognize each and every customers taste and requirements.
· P & L and KPI/s.

· Excellent Computer Skills (Microsoft office, PoS, Micros, FMC, Envo).
Work Experience

          Company           :        Lumee Street Café & Restaurant

                                    Al Aali Mall, Bahrain
Inclusive Dates:         December 20th 2014 – December 2nd 2015
Position              :      Restaurant Manager
Duties and Responsibilities:
            I am responsible for managing the day-to-day operations of the restaurant, ensuring that sales, profitability and customer service targets are met, and that the most suitable products and services are available to the customer. I also improve the company's performance and ensure business growth by exploiting opportunities to maximize sales and profitability and by increasing customer satisfaction. Consistently monitor quality of food & beverage being served; Practice good customer relations and attend to customer complaints / queries satisfactorily; Responsible for maintaining hygiene and cleanliness standards in the outlet and upkeep of all service equipment; Responsible for all service preparations before, during and after the service (mis-en-place & mis-en-scene); Ensure minimum wastage, breakage and spoilage; Actively use up selling techniques to exceed guest expectations and increase revenue.

          Company           :        Paul Café et Ristorantes
                                    Seef Mall /Bahrain City Center, Bahrain
Inclusive Dates:         August 2nd 2007 – February 5th 2015
Position              :      Supervisor 
Duties and Responsibilities:
                    I worked closely with the Restaurant Manager in order to ensure all restaurant operations are in line with company procedures, all team members are properly supervised, and all quality and hygiene standards for the establishment are met, as well as my day-to-day responsibilities, you will work closely with the Operations team and business management to ensure that targets are met and exceeded.

Company 
   :
AL GHALIYA COMPANY W.L.L (CAFÉ LILOU)


             
Adhiliya, Bahrain

Inclusive Dates:
January 8th 2007 – July 14th 2007
Position 
   : 
General Waiter
Duties and Responsibilities:
                   Perform all necessary tasks to service food & beverage according to the standard of performance manual of the restaurant; Greet and seat customers and serve them in a professional, discreet and personalized way; Acquire in depth knowledge of the food & beverage menu of the assigned outlet in order to assist and provide advice to guests; Consistently monitor quality of food & beverage being served; Practice good customer relations and attend to customer complaints / queries satisfactorily; Responsible for maintaining hygiene and cleanliness standards in the outlet and upkeep of all service equipment; Responsible for all service preparations before, during and after the service (mis-en-place & mis-en-scene); Ensure minimum wastage, breakage and spoilage; Actively use up selling techniques to exceed guest expectations and increase revenue.

Company 
   :
RIC’S KOUNTRY KITCHEN RESTAURANT


            Juffair, Bahrain
Inclusive Dates:
May 12, 2004 – November 4, 2006

Position 
   : 
Senior Waiter (Shift in Charge)
Duties and Responsibilities:

Perform all necessary tasks to service food & beverage according to the standard of performance manual of the restaurant; Greet and seat customers and serve them in a professional, discreet and personalized way; Acquire in depth knowledge of the food & beverage menu of the assigned outlet in order to assist and provide advice to guests; Consistently monitor quality of food & beverage being served; Practice good customer relations and attend to customer complaints / queries satisfactorily; Responsible for maintaining hygiene and cleanliness standards in the outlet and upkeep of all service equipment; Responsible for all service preparations before, during and after the service (mis-en-place & mis-en-scene); Ensure minimum wastage, breakage and spoilage; Actively use up selling techniques to exceed guest expectations and increase revenue.

Company 
   : 
DG 21 LLC (MWR)-CPO CLUB



Diego Garcia, British Indian Ocean Territory 




United States Support Facility

Inclusive Dates: 
May 1, 2000 - June 23, 2003

Position 
   :        Waiter / Food Service Helper
Duties and Responsibilities:


Ensure all the equipment in the bar and dinning area is properly working welcome customer ensuring all their needs are properly attended.
Company

   :
KENTUCKY FRIED CHICKEN




Quezon City, Philippines

Inclusive Dates
  :
March 12,, 1993 – August 10, 1993

Position

  :
Service Crew

Duties and Responsibilities:

Assures customers for fast, good and quality service to assist them by greeting and give the best we have in our service.
Company

  :
DUNKIN DONUTS




Quezon City Philippines

Inclusive Dates 
  :
September 14, 1991 – March 6, 1992

Position 

  :
Counter Person / Cashier

Duties and Responsibilities:

My duties and responsibilities as a cashier is to give each customer a fast,
Good and quality services to assist them by greeting and give the best we in services.
Seminar/Training Attended:

Food Hygiene Training Course-         Issued: Sept. 11, 2007      Issued By: Beocker Food Safety

Fish Philosophy-          Issued: Dec. 10, 2012           Issued By: Birdc

21st Century Leadership in Arab World -       Issued: Dec. 4, 2013       Issued By: EMiC

Building High Performance Team-  Issued: Jun. 3, 2015  Issued By: Impact Essence Of Learning
Educational Background:
Elementary
  :     Tangos-1 Elementary School (1981-1987)
High School 
  :     Governor Andres Pascual High School (1987-1991)
College
  :     University Of East, Caloocan City, Philippines
Course               :     Bachelor of Science in Business Administration (B.S.B.A.)
                                 Major: Accounting (1991-1992)
College
  :     University Of East, Caloocan City, Philippines

Course               :     Bachelor of Science in Engineering (B.S.E.E.)
                                 Major: Electrical Engineering (1993-1994)

The above-submitted information is true and accurate to the best of my knowledge. 
All Work Certification/ School Credentials/ Recognition Certificate/ Training Certificates are all available if needed.
________________
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