       
NAME:  Ahmed
Ahmed.268850@2freemail.com 
Age:  43  years.
Education : BC.Science - Chemistry & Physics        Alexandria University.

POST GRADUATED : 
- Diploma in Information systems Management  
   From EL-Sadat Academic for management sciences.      
   General grade ( Good ) in 12/1/2009
-Diploma in laser applications in Photochemistry and photobiology from
( NILES )Cairo University General grade ( B+ ) in 14/6/2009.
-Get a TOEFL program test with a grade GOOD from university of Alex. 

-Processing Master Degree in Medical biophysics in Alex MRI.
LANGUAGES :  Arabic-English .                                   

Computer: V.Good in the following Application 

             (Word ,Excel ,PowerPoint & Network )
  

EXPERIENCE :
IN ALKAMAL IMPORT AND MARKETING Co,

 (Medical Laboratory systems department and ICU ) 
FROM  1/6/1996.
6/96 To 7/97 In Selling,installation and Marketing of Lab-Equipment and chemical reagent (Part time).

8 / 97 To 10/ 2001 In Selling,installation and Marketing of Lab-Equipment and chemical reagent  (Full time) 
11/ 2001 To 9/ 2010 Supervisor for Alexandria Team .
10/2010 Till 7/ 2015 Alex customers service office manager.

8/2015 Till now Technical support manager.
              
Take Training and working for the following companies.
1- Abbott Diagnostic.                                              
      Clinical chemistry      Alcyon 300

2-  Dia-Med.                      

    Products for Blood Bank testing           ID – System

    Coaglumeters               CD-2 and CD-4

    Reagent for coagulation     Liquid form
3-  Spin-React.                 

 Clinical chemistry Reagent      Manual & Automation Kits

     Spectrophotometer                Microlab200 

      (semi Automated )    Spinlab Microlab 300 and Biolab                                              

      Auto Analyzer                       Spinlab 100

   ( Fully Automated )
      Coaglumeters       ( Biobas, Biobas 1 and Biobas 2)
4- Maxcom – China. 

      Hematology analyzer three parts MC-600. 

      Hematology analyzer five part US1800.
5-SKHB-China.
    Elisa Micro Plate reader- ST360   

    Micro Plate washer-ST36W 

    Semi-Auto Chemistry Analyzer L3180 

    Electrolyte Analyzer SA6000 

    Fully Automatic Chemistry Analyzer ZY220,ZY300.

 6- KINGHAWK-China.
     Biochemistry Analyzer SCOUT-V.   

     KHB202 Coagulometer.
7-  Semar Diagnostic.
     Hematology analyzer cell counters S-5000 & S-8300

     Clinical chemistry analyzer Spectrophotometer        
8- Fumouz  Diagnostic.                    

    Paracytology  products      IHA Method

9- Cartell-Wallac.          


    Bacteriology  products
10-  Medisense.                 

     Glucometers              Medisense

11- AFMA                      

    Disposable Products

12- Symphony Diagnostic.         

        Rapid tests

13-  Sanquin. 
       Products for blood banks testing Cellbind technique 

     Reagent for flow cytometry Monoclonal Abs

14- Biotena–Gmbh.
 Elisa reagents Immunology,Virology,Tumor markers and hormones 
15- CAS Medical systems, Inc.  
     Multi-Parameter patients monitors for ICU 
16 - PAJUNK – GmbH.
      Regional anesthesia and laparoscopy products

ORGANIZED AND SHARED AT THE FOLLOWING CONFERENCES.

1- The Egyptian society of laboratory Technique from 25 to 27/2/1997.

2- The Egyptian society of laboratory Technique from 7 to 9/3/1998.

3- The second international conference on Thalassemia and Hemophilia up  

     date from      10 – 12 March 1998.  

4- 1,ST international conference of Alex society of Endocrinology and   
    Obesity from 20 to 22/3/1998.

5- Second Alex Oncology conference on recent advanced in Malignant 
    Lymphomas and breast cancer.

6- The Egyptian society of laboratory Technique from 7 to 9/4/1999.

7- The Mediterranean Symposium On Thrombosis & Homeostasis

    From  2 to3/3/2000.

8-The Egyptian society of Laboratory Technique from 4–6 March2000   

9- The Egyptian society of Laboratory Medicine from 20 – 22 April2002,  
     
10- The 17th Joint meeting of ophthalmology department , Suez Canal   
      University from 9 – 10 September 2004

11-  9th Annual conference of the Egyptian association of immunologist

       From 24 – 26 November 2004

12-  12th Annual conference of the Egyptian association of immunologist

       From 26 – 28 November 2008
13- The X th Annual conference of clinical pathology department  
      Mansoura university from  29 – 30 April 2009.   
14-The Egyptian society of Laboratory Medicine from27–29 March 2010. 
15- Quality and environmental management from 4 – 5 August 2010.

16- Business devoloping 1- 1 meeting  by Fumouze in france from 

     2nd- 3rd April  2012 .
COURSES TRAINING .
  -  MEDISENSE.         

      In Egypt By Dr: Lourence burns (Senior Product Specialist ).

      Glucometers                Level 1 (Operation)
 -   FUMOUZE Laboratory.          
  1St-In Egypt By Dr:Dicier Willame

 ( Domestic exports sales  Management )  IHA methods.    
  2nd- In France by Anne-Marie (Business Developer) 
  * Smart color slide strainer.
  * Para-Sells Kob-Color.
  * Mycology range. 
-  Shenzhen Maxcom Electronic Co,LTD.
   In china Feb-2014.

  Application and Troubleshooting of hematology analyzer

  (MC-600,MC-6500 and US-1800)

- Shanghai Kehua Laboratory System Co,LTD.

  In China Feb-2014.

   Application and Troubleshooting of 

    ST360 Micro-Plate reader. 

    ST36W Micro-Plate washer.

    L3180 Semi-Auto Chemistry Analyzer. 

    SA6000 Electrolyte Analyzer.

    ZY220,ZY300 Automatic Chemistry Analyzer.

-Jinan Kinghawk Technology Co,LTD.
 In China Feb-2014.

 Application and Troubleshooting of
  SCOUT-V Semi- Automatic Biochemistry Analyzer.

  KHB202 Coagulometer.

- Abbott Diagnostic.                   

 By Dr:  Maggou Vasiliki  .

 Application and Troubleshooting of 
Auto-Chemistry analyzer Alcyon 300 Level 1 (Operation) .   

-  Spinreact.       

     By Eg: Martin  ( Service Manager )  .

     Spectrophotometer    Level 1 ( Operation &Troubleshooting )

     Spectrophotometer          Level 2 ( Service )

         Coaglumeters        Level 1 ( Operation &Troubleshooting ) 
          Biobas , Biobas 1 , Biobas 2                              
        Coaglumeters                        Level 2 ( Service )

        Biobas , Biobas 1 , Biobas 2
 -   DiaMed.                     
     By Dr : Imilda   ( Product Manager )
       ID system for blood banking 
       Level 1 ( Operation & technical support  )
        Coaglumeters           Level 1 ( Operation &Troubleshooting )                              
- Sanquin.
 By Mr: leio

 Cellbind technique for blood banks testing

 Flow cytometry reagents      Monoclonal Abs 

-  CAS Medical systems,Inc.USA
  By EG: Ali Hassan  (Regional Manager Middle East&Africa)
Patients monitors for ICU 
CAS 750E-1       ECG

CAS 750E-2       ECG & SpO2

CAS 750E-3       ECG , SpO2 and NIBP

CAS 750E-3C     ECG , SpO2 and EtCO2

CAS 750E-4       ECG , SpO2 , EtCO2 and NIBP
CAS 750C-2       EtCO2 and SpO2

CAS 750C-3       EtCO2 , SpO2 and NIBP

- Semar  S.R.L.   
     By Eg: Failli Marco   ( Service Manager )  .

     Spectrophotometer  Level 1 ( Operation &Troubleshooting )

     Spectrophotometer          Level 2 ( Service )

My duties. 
Training customers and Solving customers problems.

Technical support for  (Customer & Company Team) .

Guide and manage sales team which consist of ten sales Representative .

Managing Alex-maintenance team consist of two engineers .
Sales analysis .

Achieving sales .
Contracting with Private and governmental customers   .

Contracting with sub-agents .

Organize the conferences .
Managing technical support department.

My Mission:
 Achieving business objectives through successful Management for working team .    
 My Vision :
 Successful business Come from creating Convergence points between the needs and Requirements of Customer and company products .
Dear manager:
   I`d like to thank you for your kindly reading my CV.

I am technical support manager with 18 years experience in field of medical instruments and chemical reagent.
Managing all aspects of technical support function.
I love managing teams and solving customer problems.
I love my current role and I am now ready for a more challenging assignment.
