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CURRICULUM VITE

	
	FARYAL 

	
	Objectives
Seeking the position in Customer Service and Management in a reputed organization to improve in various aspects and benefit the company in turn. The transferable and interpersonal skills learned from my previous work experiences can benefit me in my prospective work
Education
2010-2012



Bachelor of Arts






(Karachi University)
2005-2007



HSC ( Higher Secondary Certificate)


                     


 G. C. Gulshan-e-Iqbal, Karachi - Pakistan

experience
(2013 – 2015)

Event Planner | Moody’z Events, Pakistan
Working with an International Event Organizer, gave me immense exposure of arranging and organizing high profile:

· Fashion Shows
· Seminars

· University Convocations

· School / University contests for Multimedia and Arts contests

· Wedding Events

· Fashion Shoots

· Product Launches for Multinational Brands

· Musical Concerts

· Corporate Events 
Skills
Capability of creating ideas and concepts for a variety of events for niche markets and brands where none of the ideas can be repeated or copied involves extensive thinking and research on market trends and punch lines that gives you additional domain of out of box thinking.
Customer Relation Manager | Telenor, Pakistan
2009 - 2013

Served Telenor (One of the leading Mobile Networks in Pakistan) at the front desk, and was responsible for direct handling of walk in customers and managing customer complains related to administrative and technical issues.

Was responsible for MMS and Web manual settings on Complicated and Latest Cell Phones, Sim Configurations, Updating PIN and PUK Codes, Communicating new money saving packages to customers, Monitoring and troubleshooting of various log files, ensuring effective flow of information between operations department and other administrative units, configuration and management of different price plans, error handling.

	
	PROFILE

Gender:
Female

Date of Birth:
20th October 1986

Nationality:
Pakistani

Marital Status:
Single

Hobbies:
 Photography, Sports & Music
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