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OBJECTIVES:  Seeking a challenging career in a reputed organization and to contribute in a dynamic environment, enhancing my capabilities with career opportunities for growth and development.
PERSONAL SKILLS:

· Excellent in communication and interpersonal skills.

· Computer literate (MS Word, Excel, Power point) Internet and Email.

· Flexible to different kinds of Environment and Personality.

· Demonstrated ability to develop relationships with customers and co-worker.

· Excellent customer service and public relation skills.

· Proven ability to work under pressured environment with less supervision.

· Ability to motivate others and provide interpersonal skills to encourage others to self-motivation, willing to set goals and work to achieve them.
WORKING EXPERIENCE:
Cashier Sales / Customer Service Assistant
January 19, 2014 – January 19, 2016

· Providing excellent customer service role.
· In-charge in petty cash preparation.

· Prepares daily, weekly, and monthly inventory reports

· Handles cash transactions and Assist Head Cashier with all duties.

· Coordinate with other personnel on matters regarding retail sales.
· Supporting sales man roles by directing and advising non-experienced customers to their desired destinations.

· Resolve conflicting and complex issues relating to customer services. 
· Interact with customers to know their requirements and needs. 
· Maintain and manage customer files and databases. 

Sales Associate/Customer service
Department Store Magic Mall

Urdaneta City Pangasinan, Philippines

June 20, 2012 – August 15, 2013

· Coordinate with other personnel on matters regarding retail sales.

· Handling Customer queries and concerns regarding our product items.

· In-charge in petty cash preparation.

· Maintain quality customer service

· Handles to customers queries and complaints

· Ensures smooth flow of the company’s daily sales operations

· Prepares daily, weekly, and monthly inventory reports

· Handles cash transactions and Assist Head Cashier with all duties.

Customer Service Assistant
Generic Time Pharmacy
Philippines

December 16, 2011 – June 16, 2012

· Provide assistance to customer services personnel. 

· Organize and schedule customer orders to an appropriate department.

· Ensure customer orders are met on time. 

· Interact with customers to know their requirements and needs. 

· Resolve conflicting and complex issues relating to customer services. 

· Ensure dispatching and shipping of products is met with customer deadlines.

· Maintain and manage customer files and databases. 

· Coordinate and collaborate with cross-functional teams to ensure quality services to customers. 

· Assist customers in locating the required merchandise. 

· Implement company policies and procedures in providing good customer services.

Cashier/Waitress
Solibao Café

Session Road Baguio City, Philippines

September 10, 2011 – December 10, 2011

· In- charge of the register and Booking reservations

· Handling all the cash and credit card transactions

· Balancing the register at the end of the day or shift

· Also acting as the host/hostess of the restaurant

· Greeting the customers when they come in and assisting them in finding the right table

· Responsible of taking the food check from the customers

· Taking orders of the customers

· Assisting the waiters during rush hours

· Ensure proper table settings

· Attending queries by phone for take away and delivery orders.

· In-charge in petty cash preparations.

· Conduct customer relation, gather customer feedbacks, and immediately communicates to management.
EDUCATIONAL BACKGROUND

COLLEGE: 


    Bachelor in Science in Nursing Graduate 2011

                 

Philippine Colleges of Science & Technology 

Calasiao, Pangasinan
PERSONAL INFORMATIONS

Date of Birth



: December 15, 1988

Age


   
    : 27 years old

Civil Status



: Married
Citizenship



: Filipino

Height




: 5’2”

Weight




: 53 kgs.

Religion




: Muslim
Visa Status



: Husband Visa
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