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MOHAMED
Dubai



objective
To work in an environment that would utilize my analytical and technical skills in an effective way to increase the productivity of the team in all phases.

PROFILE SUMMARY
Qualified Electronics engineer with 12 years of experience in gulf country. I have experience and expertise in the field of electronic product development and technical support. 

ACHIEVEMENTS

· Achieved measurable outcomes that add value to the company.
· Handled client and vendor relation.
· Actively contributed on team projects.
· Substantially increased revenue for the company.
· Streamlined team / department.

· Trained, inducted or coached new staff members.
· Contributed to good customer service.
strengths
· Gained 12+ years Gulf experience.

· Good knowledge in product development / Testing.
· Capable to work in projects.

· Can work in Quality control / Quality assurance and Management.
· Road map development.

· Ability to multi-task and meet tight deadlines.
· Highly motivated and focused.
· Excellent interpersonal skills.
· Confident-Dynamic-Vibrant Personality.
· Decision making, critical thinking, organizing and planning
Work Experience

Communication LLC, Dubai, UAE                             Oct 2003 to Jan 2016
QC ENGINEER / PRODUCT DEVELOPEMENT
· Supervise QC Inspectors on incoming inspection and evaluation of products to support and meet warehouse deadlines for store distribution and shipments to other branches in GCC, CIS Region and Africa.

· Conducts vendor rating and establish performance classification of supplier and provide recommendations  to Supply Chain Management (SCM) Department
· Authored Quality Manual for test procedures, set-up, specifications of incoming products and provisions for handling corrective actions.

· Authored Product Agreement sheets to facilitate and secure product specification against unnecessary and unapproved Engineering Change Notice (ECN).
· Generates forms for inspection and evaluation use and utilizing form control numbering for easier filing. Design test jigs for process improvements.

· Initiates corrective actions procedures and documentations on matters of discrepancies and provide Technical Assistance to visiting supplier regarding quality issues on the market including actual test, field installation and generating minutes of meeting.  .

· Coordinate with SCM, sales commercial department in product development stages.

· Facilitate design and technical specification to marketing team.

· Provide technical specification to sales for customer and tendering purposes.

· Support warehouse and sales on product delivery through SRF approvals.

· Analysis of field defects and customer complaints.
WAREHOUSE CO-ORDINATOR
           Playing additional major role in daily activities of Warehouse includes:
· Verifying and inspecting of goods for conformity of dispatch order.

· Supervising the loading and unloading operations.

· Ensuring timely delivery of the customer orders 

· Attending complaints for the deliveries.

· Preparing Invoices for dispatch order.

· Ensuring delivery of the right material at the right time.

· Preparing daily dispatch report.

· Unloading of incoming material by FIFO system.

· Maintaining data of incoming material.

· Maintaining data of issuing material.

· Material handling equipments.

· 5-S on the Shop Floor & Dispatch Area.

SR Electronics LTD, Bangalore, India                          Dec 2001 to Oct 2003 

QUALIY CONTROLLER & MANAGEMENT REPRESENTATIVE
· Inspection & Testing of different types of Solar PCBs like INVERTER, HLS.
· MR for ISO 9001- 2000 Quality Systems Quality control.
· Keeps measurement equipment operating by following operating instructions; calling for repairs.

· Maintains safe and healthy work environment by following standards and procedures; complying with legal regulations.

· Updates job knowledge by participating in educational opportunities; reading technical publications.

· Accomplishes quality and organization mission by completing related results as needed.

DATA DRIVE, Bangalore, India                                 Oct 2000 to Dec 2001 
Project Leader – ICICI Lombard

· Single Point of Contact for FMS & AMC support at UPL for PAN India.

· Ensuring end-to-end Service assurance function for all managed IT services by expediting fault resolution time as per defined SLA.

· Identifying areas of improvement, implementation of all defined systems and procedures as per the SLA.

· Monitoring Incident & Call report on daily basis.

· Weekly review meeting with the Engineers as per the helpdesk score card.

· Monthly review meeting with the IT Manager as per the MIS report.

· Handling Team of Engineers & Service Desk.

· To take care of Day to Day Activities like Vendor Management & Asset Management 

· Taking care of Business Enhancement by getting new orders such as up gradation & new procurement.

· Conducting Customer Satisfaction Review on monthly basis

TECHLOGIC PVT Ltd, Bangalore, India                 Dec 1999 to Oct 2000

IT-Analyst Helpdesk
· End User Support

· Handling helpline calls

· Identify ways to maximize the efficiency of the service

· Provide accurate instructions

· Investigate and diagnose causes of problems (e.g. Network problems, Lotus Notes, Nexus etc.)

· Installing, configuring, assembling and repairing computers, monitors, network infrastructure and peripherals such as printers and related hardware;

· Setting up PC for new users/employee.

· Monitoring the Area’s LAN’s and WAN’s

· Instructing users on new or upgraded computer applications and hardware.

EDUCATIONAL QUALIFICATION

· Diploma in  Electronics  &  Communication  Engineering-1996-1999

             B.E.T Polytechnic, Bharathi nagar, Mandya District, Technical board, Karnataka

· P.U.C (Science) in H.K.V College, Maddur, Karnataka 1994-1996

· Apprentice: One year Technical training in BEL, Jalahalli, Bangalore, Karnataka
TECHNICAL SKILLS

· Configure and maintain desktop and laptop computers. Network cabling and other related equipment devices and systems.
· Proficient in MS Office application (Word,Excel,Power point, Outlook express and Internet)
· Satellite receiving & distribution systems, cabling and installations, components such

as Satellite Receivers, Dish, LNB, Cables (RG6 & RG11), Switches etc…

· Experience in IF/RF distribution systems.

EXTRA CURRICULAR ACTIVITIES

· Participated in events like CABSAT, GITEX, Middle as exhibitor, responsible for Technical queries & promotion of products.
· Presented Business plan of year 2013 & 2014 in open forum representing the department.
· Studied and investigated on Codelocks,  Electronic, Mechanical & Kitlock locker locks  such as KL 1000,CL 100 and CL5000 
· Participated in the INTERSEC Exhibition 2016, prepared presentation and demonstrated about the products. 
Personnel Profile
Date of Birth

:
July 21st 1978

Nationality

:
Indian

Marital Status 

:
Married 

Languages

:
English, Hindi, Urdu, Kannada and Tamil

Visa Status 
     
:            Visit Visa
Expiry on

:            June 5, 2016
Place: Dubai 
Date:          

                                                                                       (Mohamed)
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