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Position Applied:
Any position that will fit to my educational attainment and experiences

Objective:

To be able to find a challenging position that could utilize my educational qualifications, acquired capabilities and to have the opportunity for professional growth based on performance.

Experience

Credit Collector



Mt. Carmel Rural Bank - Lipa City, Batangas, Philippines




2009 - Present




Duties and Responsibilities



· Responsible for handling 350 Microfinance clients per month

· Execute adequate and timely collection and instigate recovery activities in order to minimize risk costs and optimize returns

· Investigate payment arrears in the portfolio and code debtor appropriately in order to determine following collection process steps 

· Communicate with debtors by telephone and in writing to manage debtors and arrears process 

· Identify quality adjustment requests complete documentation packages and utilize company underwriting guidelines to approve or reject the request 

· Record debtor and arrears history in order to ensure a complete file as a sound basis for decision making during collection / recovery

Sales Representative
Vergara’s Enterprises Incorporated - Mataas na Kahoy, Batangas, Philippines (Universal Robina Corporation (URC) Products)
2005-2009
· Services existing accounts, obtains orders, and establishes new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factors. 
· Adjusts content of sales presentations by studying the type of sales outlet or trade factor. Focuses sales efforts by studying existing and potential volume of dealers. 

· Submits orders by referring to price lists and product literature. 
· Keeps management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analyses.
· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules, merchandising techniques, etc. 
· Recommends changes in products, service, and policy by evaluating results and competitive developments. 
· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management. 
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies. 
· Provides historical records by maintaining records on area and customer sales. 
· Contributes to team effort by accomplishing related results as needed.





Sales Representative

Bifido Health Inc. - Ayala Highway, Lipa City, Batangas, Phillippines

2003-2005

· Services existing accounts, obtains orders, and establishes new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factors. 
· Adjusts content of sales presentations by studying the type of sales outlet or trade factor. Focuses sales efforts by studying existing and potential volume of dealers. 

· Submits orders by referring to price lists and product literature. 
· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules, merchandising techniques, etc. 
· Recommends changes in products, service, and policy by evaluating results and competitive developments. 
· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management. 
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies. 
· Provides historical records by maintaining records on area and customer sales. 



Sales Representative

Balahadia Marketing - Tambo, Lipa City, Batangas, Phillippines

2002-2003

· Get the sale” using various sales methods (door-to-door, cold calling, presentations etc) 
· Forecast sales, develop “out of the box” sales strategies/models and evaluate their effectiveness 
· Evaluate customers needs and build productive long lasting relationships 
· Meet personal and team sales targets 
· Research accounts and generate or follow through sales leads 
· Attend meeting, sales events and trainings to keep abreast of the latest developments 
· Report and provide feedback to management using financial statistical data 
· Maintain and expand client database within your assigned territory





Sales Representative

Tentay Food Sauces Inc. - UPY Bldg.,#7 Sen. Gil Puyat Avenue, Makati City, Manila, Phillippines

2003-2005

· Get the sale” using various sales methods (door-to-door, cold calling, presentations etc) 

· Forecast sales, develop “out of the box” sales strategies/models and evaluate their effectiveness 

· Evaluate customers needs and build productive long lasting relationships 

· Meet personal and team sales targets 

· Research accounts and generate or follow through sales leads 

· Attend meeting, sales events and trainings to keep abreast of the latest developments 

· Report and provide feedback to management using financial statistical data 

· Maintain and expand client database within your assigned territory





Data Encoder

Registrar’s Office Lipa City Hall – Lipa City Batangas, Phillippines

1997-1998

· Prepares source data for computer entry by compiling and sorting information; establishing entry priorities. 

· Processes customer and account source documents by reviewing data for deficiencies; resolving discrepancies by using standard procedures or returning incomplete documents to the team leader for resolution. 

· Enters customer and account data by inputting alphabetic and numeric information on keyboard or optical scanner according to screen format.

· Maintains data entry requirements by following data program techniques and procedures. 

· Verifies entered customer and account data by reviewing, correcting, deleting, or reentering data; combining data from both systems when account information is incomplete; purging files to eliminate duplication of data.






Education

1992-1996
Bachelor of Science in Information and Computer Science





Lyceum of Batangas






KumintangIbaba, Batangas City, Philippines.
Skill


Microsoft Office Knowledge (Excel, Word, Powerpoint)
Personal Info

Gender
Male




Civil Status:
Married



Birthdate:
June 3, 1974




Age:

41 y/o
