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Objective:
Achievement of high level of trust, success and ability through Dedication & Hard work.
Personal Information:


D.O.B:
15th December 1976

Marital status: 
Married 

Nationality:   Pakistani
Work Experience: 
· Worked as Project Manager for UNODC (United Nation Office for Drugs and Crime)
· Managing a Team including Medical Doctor, Psychologist, 2 Outreach Workers, Vocational Trainer, and Driver.

· Responsible for fulfilling targets as defined by UNODC

· Planning and creating Daily, Weekly, Monthly target plans and schedule for the team.

· Creating Database management system in Excel and Hard Copy.

· Financial Management.

· Preparing Monthly and quarterly reports for UNODC

· Field Monitoring and Evaluation.
· Worked as Project Coordinator for Semiotics International on a survey for Punjab Education Foundation.
· Managed a team of 30 team members and completed the survey in District Faisalabad.
· Worked as Regional Cricket Analyst in Pakistan Cricket Board in IT department for 7 years.
· Worked as Admin Manager at GNC (Good Neighbor Corporation) a trading company. 
· Worked as a IT Manager for PERSA (Software House) in Faisalabad for 6 months

· 2 years experience as IT support (Hardware and software Maintenance) for Right Click Computers Faisalabad, Pakistan.
· Worked as Compute teacher in The  City School Faisalabad. 

· Prepared computerized Accounting system on MS-Excel for weaving unit of Amtex Textile.

· 1 year experience as IT Administrator & Outbound Call Center Supervisor in CARE Communications-Call Centre
· Worked as Supervisor IT Department in Vigeo International – Call Center
· Network Administrator Care Communication   &  Orbiz Communication - Call Center

· 1 year experience as IT Manager  & Call Centre Trainer in Vector Systems-Call Centre

· Prepared computerized Accounting system on MS-Excel for weaving unit of Amtex Textile. 

· Soft Ware Expertise: 

· Computer Proficiency: Microsoft Word, Microsoft Excel, Microsoft Power Point, Windows Operating System, Coral Draw, Adobe(Photoshop, Premier, Image Styler), Flash, C++, Visual Basic, Microsoft Office, Windows 9X, 2K, XP, Trouble Shooting & Networking.
· Cricket Software

· Cric Stat, Cric View, Dart Fish,  Silicon Coach  
· CALL CENTER EXPERIENCE

· TSR (Telesales Representative in Care Communication (Call Centre Fsd. For 6 months)
· Outbound Call Center Supervisor in CARE Communications-Call Centre
· Call Centre Trainer in Vector Systems-Call Centre
· Worked for 6 months in Mobilink Call Centre, Lahore for 6 months.

· Major Products Marketed are Dish Network (USA), Orange Mobiles (UK), Rogers (Canada), Print Marketing (Australia)

· Worked for 6 months in Mobilink Call Centre, Lahore.
· Fieldwork Experience:

· Worked as field worker to conduct survey for ILO with SEMIOTICS.

· Worked as field worker in HIV/AIDS Harm Reduction Program for IDUs for 2 months.
· Other Experience:

· worked as invigilator for British Council 

· Teaching:     I.T. and Networking Courses to students and others
· Fundamentals of Computers, Operating System, Windows, MS-Excel, MS-Word, MS-Power Point, Email, Internet Use, Social Networking and Basic Computer Networking.
· Radio Experience:

· Participation in radio Talk/Programs as Presenter and Co-Presenter in a magazine program on FEBA International Radio. 

· Sports Feature Program on FEBA Radio as Presenter.

· Program Information Technology on FEBA Radio as Presenter & Trainer. 

Academic Achievements

MCS
National College of Information Technology, Fsd.

ACMA (Accounts)
Foundation ( 1-Year) Passed + Full credit hours studied for PI and PII. (1-Year)

BA
The University of Punjab.

FA
Faisalabad Education Board

DCS & DCA
Diploma in Computer Sciences (1Yr.) & Application (4Mnths) from NCCS Fsd. 

Matriculation
La-Salle High School Fsd.  

Other Major Trainings/Activities

· Project/Report Writing Skill Training by FEBA communications.
· Training on A HOLISTIC APPROACH TO BUILDING UP SUSTAINABLE HIV COMPETENT CHURCHES & COMMUNITIES arranged by NCCP and CCA Indonesia. Main Facilitator Dr. Simon Azariah.
Language Proficiency:
· Able to Speak, Read & Write English and Urdu Well 

Other Interests:
· Singing & Playing Musical Instruments (Tabla, Harmonium, Guitars, Keyboard) – Stage solo and group singing with Musical Band.

· Reading Books & Newspaper. Sports (Cricket, Football, Badminton, Table Tennis) – Have played at School, College and Club level as all rounder.
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