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	PERSONAL
DOB                   04-02-1987

Sex                     Male

Nationality          Indian

Marital Status     Single

LANGUAGES KNOWN
English, Hindi, Tamil and Malayalam
AVAILABILITY
Immediately



CAREER OBJECTIVES
Seeking a promising career that provide an opportunity to apply and enhance current skills, acquire new skills, and contribute constructively to   the organization in the field of Technical Administration, Designing and   Maintaining server Infrastructure, IT Management, etc. I like to work with      skilled and intelligent people in a team oriented environment.
IT EXPERIENCE – 5+ YEARS
Organisation

:   INDIASYNDICATE, Bangalore, India
Designation

:   IT SUPPORT ENGINEER
Duration

:   October 2011 – February 2016
Organisation

:   TRIFLEX INFOCOM, Bangalore, India
Designation

:   CUSTOMER SUPPORT ENGINEER
Duration

:   November 2010 – September 2011
     SUPPORTING OPERATING SYSTEMS
· Windows 10, Windows 8.1, Windows 7, Windows Vista, Windows XP
· Windows Server 2012, 2008, 2003
· Ubuntu, Debian

· Mac
SUPPORTING SERVERS
· IBM Blade X3250 Series Servers
· IBM Tower X3200

· HP ProLiant Series Servers
SUPPORTING SWITCHES,FIREWALL AND ROUTERS
· Cisco Router
: 1800, 2600, 3800 Series
· Cisco Switch
: 3500XL, 2960, 6000 etc.
· Netgear

: FS750T2, FS728TLP
· Firewall

: Cyberoam, Check Point
      PROJECTS
· YouTube

: TV Channels
AREAS OF STRENGTH

· Firewalls

· Networking

· Windows Server

· Desktop Support

· Switching

· Routing
· VMware

· NAS

· Mail Clients

· VPN

· Network Security and Management

· CCTV

· Access Control System

CURRENT COMPANY

: Indiasyndicate

: October 2011- February 2016
PROJECTS


: 
: YouTube

: TV Channels
ROLES AND RESPONSIBILITIES
FIREWALL & NETWORKING MANAGEMENT
· Installing & configuring firewalls

· Firewall with Identity-based policy creation
· Web filter policy creation
· Application filter creation
· Load balancing
· Firewall logs
· Troubleshoot user internet access issues

· Installing & Configuring routers and switches
· Network printer configuration and support to other applications
· Handling & troubleshooting LAN
· Configuration of VLAN

· Configuration of NAT and PAT

· Configuration of TCP/IP for network and sub netting
· Maintain and support company’s LAN/WAN environment

· Identifies, diagnoses, and resolves network issues
· Support network issues for entire IT infrastructure
· Coordinating with vendors for troubleshooting the issue
· Monitoring remote office

WINDOWS MANAGEMENT
· Installation and troubleshooting of win server 2003/2008/2012

· Managing AD environment, group policy
· Working knowledge on ticketing tools like remedy & manage engine service desk
· OS hardening

· Trust relationship creation, forest & domain designing & implementation
· Installing ,Configuring & managing DNS,DHCP
· Domain management, User account, User environment and rights
· Active directory management(users and computers account management)
· Domain creations and policy settings
· Active directory backup and restoration
· Creation of child domain /additional domain controller
· Troubleshooting problem related hardware software and network
· Antivirus management
· Responsible for providing IT assistance to include applications support, hardware & software installation and trouble shooting
· Responsibilities Included Installation & configuration of Mail client, Antivirus client, Standard Software’s
VMware MANAGEMENT












· Installation of ESX servers, vSphere client and vCenter server

· Create the data store for storing VMs and data

· Deploy virtual machines and use Clones, Snapshots, Templates

· Health check for VMs and ESX host

LINUX MANAGEMENT
· OS installation
· SAMBA configuration

· User management

· Software installations
· Backup and recovery
PREVIOUS COMPANY

:   Triflex Infocom

DURATION


:   November 2010 – September 2011

ROLES AND RESPONSIBILITIES
· Computer assembling and maintenance
· Troubleshooting hardware and software problems
· Installing and configuring the peripherals, components and drivers
· Installing software and application to user standards

· printer installation
· Handling file, folder permissions and connectivity issues
· Installing and troubleshooting of modems and other PC accessories
· Installation & maintenance of antivirus software
· Resolve problems and issues via telephone or providing clarifications by e-mail ensuring quality in accord with agreed service levels
ACADEMIC CREDITS
· BCA (Bachelor of Computer Application)

· Diploma in Computer Hardware & Networking
· Plus Two (Higher Secondary Board Kerala)
· SSLC (Secondary School Leaving Certificate, Kerala State Board)

PROFESSIONAL CERTIFICATIONS

· CCNA


: Cisco Certified Network Associate(CSCO12874898)

· CCNSP


: Cyberoam Certified Network & Security Professional
                                                      (CP280915/V3.1EL/14853)
· MCSA


: Microsoft Certified Solutions Associate(12920437)

PERSONAL PROFILE
Date of Birth


: 04.02.1987 
Marital Status


: Single

Sex



: Male

Nationality 


: Indian

Languages Known

: English, Hindi, Tamil and Malayalam

Hobbies 


: Sports, listening to music
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