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CURRICULUM 

PERSONAL INFORMATION: 
RELIGION                                                         CHRISTIAN

SEX                                     :                               MALE

DATE OF BIRTH                :                             31ST/OCT/1988

CAREER OBJECTIVE 

I am a trustworthy, hardworking and self-driven person who works well with pressure and I plan to build on the skills and knowledge I have gained in and outside my studies to effectively develop a strong career. 
EDUCATION DETAIL: 
Kyambogo University degree in arts with education 2012

St. Lawrence senior Secondary School, Uganda Advanced Certificate of Education2008

ST. Lawrence Senior Secondary school, Uganda Certificate of Education 2006
WORK EXPERIENCE:
FAIRMONT BAB AL BAHR  ABU DHABI
Hotel    
: 

Fairmont bab al bahr  Abu dhabi

position
:

Concierge  Attendant
Date

:

2015-todate

Responsibilities           
· Welcoming guest upon their arrival,

· Respond to the guest requests for special arrangements like transportation

· Provide information to the guest about the company and the area surrounding.

· Welcome and acknowledge all guests according to company standards 

· Attending departmental monthly meeting

· Assist with luggage storage and retrieval

· Develop and maintain positive working relationship with others

· Run &check daily reports like arrivals and departures

· Making schedule and training of the new staff.

FAIRMONT BAB AL BAHR  ABU DHABI
Hotel    
: 

Fairmont bab al bahr  Abu Dhabi
position
:

Bellman Attendant
Date

:

2014-2015
Am responsible for providing professional and customer focused services to the guests, ensuring their stay becomes a memorable experience.
Duties:

· Assist with the loading and unloading of luggage to and from guest vehicles.

·  To assists them with the delivery of their luggage to their room in an efficient and timely manner to ensure guest satisfaction.

· Escorts guests to their room. For first time guests, explains hotel services. 

· Handles guest requests in a polite and efficient manner, refers requests to relevant staff if needed to ensure customer satisfaction. 

· To collect luggage from guest rooms and keeps them in a secure area until guest departure.

· Maintains visibility in the lobby entrance area and offers assistance to guests 

· Maintains cleanliness and tidiness of luggage storage room.

· Assist guests regarding hotel facilities in an informative and helpful way

· Follow departmental policies, procedures and service standards 
Hotel             :

COLLINS HOTEL MUKONO UGANDA.
Position        :

Guest Service Agent
Date
         :

2012-2014
Responsibilities

As a guest service agent, am responsible for providing professional and customer focused services to the guests, ensuring their stay becomes a memorable experience.
Duties

· Handles the operation of the Service Plus department smoothly, politely and efficiently

· Ensures all guest queries, requests and complaints are handled effectively

· Establishes and develops personal guest contact while maintaining privacy

· Ensures all wake-up calls are set correctly and accurately

· Carries out detailed checks on all guest requests, wake-up calls, telephone line blockings, and pending requests and addresses them accordingly

· Ensures that costs are kept as low as possible without affecting daily operations

Hotel   
COLLINS HOTEL MUKONO UGANDA
Position
 Telephone Operator
Date

2010-2012
Responsibilities
Telephone Operator main duties,

· Receive each guest call in a professional and friendly manner 

· Maintain effective communication with all related department to ensure smooth service delivery 

· Handle every query in a polite and courteous manner and exceed guest expectations

· Ensure guests are greeted by name upon calling as per hotel Standard 

· Maintain an up to date knowledge of the hotel and local services 

· Maintain an awareness of guest profile through the Opera guest profile system 

· Maintain the guest wakeup call sheet and deliver calls accordingly on time and to the established standard 

· Ensure the proper operation of the switchboard, resulting in fast and efficient transferring of internal and external calls 

SKILLS OBTAINED.          

Computer knowledge

Taking records

Excellent in micro soft word, power point and excel.

Care taker, sales and marketing. Etc

LANGUAGES

English                                                 

Luganda         

Kiswahiri

HOBBIES
Music, dancing and drama

Meeting and engaging with new people

Reading books

Playing football
