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Executive Summary
A qualified technical professional with practical 13 years diversified industry work experience and well demonstrated competencies in technical Procedures. Good knowledge of HA Division (Refrigeration) and working experience in Samsung & Electrolux Home Service, Having experience with Microsoft Office products. 
Good knowledge of accounting theories, standards and office administration. Presentable personality with good communication, inter personal and analytical skills. Proficient in the use of latest computer applications, internet research and common database applications, Seeks a challenging role to utilize acquired expertise in such a way to add more value to the organization and to learn more about procurement.                     

Strength

· Works well with people from diverse backgrounds; excellent client relation in Home service.

· Expertise in negotiation: pricing, delivery, Fast Service, payment terms etc.

· Well experienced in sourcing new Customers, supplier’s selection and maintaining good relationship.
· Adept with current market conditions, pricing and sources of supply and services.

· Organization abilities, in terms of keeping information, files & record complete and up-to-date.

· Ability to accurately describe and assess the status of a HA Division project and be ready to provide possible solutions. 

· Develop and implement new purchasing strategies to deliver ongoing cost reductions and process simplificationGood Accounting and Administrative knowledge.

· Knowledge of Tally based accounting system.
· Good communication skills (both oral and written), ability to summarize the results

· Excellent team work, adaptability and flexibility

· Analytical and process oriented, good knowledge of Microsoft Excel.

· Good knowledge of MS Operating Systems & MS Office Packages, E-mail, Web browsing etc.

· Ability to work under pressure with minimum supervision. 

· Good Organizational skills, in terms of keeping information & files complete and up-to-date.
Educational Qualifications
 Bachelor of Commerce




    
    

 2001

(University of Rajasthan, India)



 
PG Diploma in Computer Application       




                 
     2006              
An Ordinary Diploma in Refrigeration and Air-conditioning with 5 years’ experience in Heavy Central Air Conditioning Plant.

Proven Job Roles

	Service Engineer –Nistha Communication  (Authorized By Samsung)                          Nov. 2008 – June 2014                                              
Major duties & responsibilities as follows:

· Managing entire refrigeration (Refrigerator & Air Conditioner) & Washing Machine service for the group with the team of 15 members.

· Coordinate with Sales & Maintenance Department with timely delivery of items as per Service plan. 

· Carries out preventive maintenance of Refrigeration and Air Conditioning equipment and systems.

· Repairs faulty Refrigeration and Air Conditioning equipment and Plant.

· Carries out routine checks and logs of the status of Refrigeration and Air Conditioning equipment.

·  Requisitions for materials required for the smooth operation of the Refrigeration and A/C Equipments.

·  Assists in verification of Refrigeration and Air Conditioning spares purchased/supplied.

· Coordinate with end Customer and suppliers in the Service scope of work for projects assigned.

· Looking overall Area service in Three District.

· Looking Samsung Service center at Jhunjhunu Branch and 12 Sub Branch.



	Service Engineer –Angira Refrigeration (Authorized by Electrolux)                            April 2002 – Oct. 2008                                                                                                                         

           The company has been involved in many of the large Service at Sub District and Approved by Samsung. 

           Major duties & responsibilities as follows:
· Manage the safety of the Air Conditioning Plant rooms and workshops.

· Make recommendations to replace equipment if expected cost to repair exceeds possible replacement cost.

· Make minor installation decisions.

· Perform regular cleaning of the equipment. 

· Maintain job worksheets detailing nature of assignment, parts utilized, time expended and type of work performed.


  IT Skills
Good knowledge of MS Operating Systems & MS Office Packages, E-mail, Web browsing, search engines as well as assembling, troubleshooting, maintenance, networking, security and backup.

Personal Details

DOB


:
12-Jan-1980
Languages


:
English & Hindi
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