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7+ years of experience, seeking assignments across  Retail Sector & Warehouse Operation and Sales.


· Proactive professional with in-depth exposure to the entire spectrum of activities involved in planning & implementing integrated marketing solutions including product sourcing, pricing, range building, deciding on the company profit, business development strategies, product development, and client communication programs.

· Expertise in handling Lifestyle, Apparel, Automotive, Grocery & Stationary product range with core competence including distribution, sourcing and retailing.

· Resourceful and competent to create win-win relationship with major Client and Customers coupled with proven acumen in managing customer centric operations and ensuring customer satisfaction by achieving delivery and service quality norms. 

Core Competencies

New Business Development • Sales / Marketing Operations • Client / Customer Servicing

Distribution • Retailing• Promotional Activities• Team Management• Coordination 

Brand Management • Relationship Management • Strategic Business Planning • Vendor Management



                     PROFESSIONAL EXPERIENCE 

     WEST ZONE FRESH SUPERMARKET LLC.

Jan 2014 – Feb-2016
Assistant Manager (west zone supermarket)  Dubai

· Responsible for Daily cash management and expense system.

· Coordinating with the marketing team for promotions & events

· Minimizing the shrinkage by better utilization of available resource

· Schemes & Promotion, sales analysis data.

· Devise sales targets and achieve them in a given time frame thereby enhancing existing market share. 

· Manage the inventory system of the branch, place orders to restock the merchandise while managing the outflow and inflow of the inventory by recording the day-to-day transactions.

· To provide team environment into the team working within the store.

· Monitoring and handling overall operation of stores like Issue/Receiving of material, Store Management, Receipt of Goods, ensuring Storage requirement, supervising shift & store operation.

· Decide reasonable inventory levels for all items and devised procurement plan accordingly and preparing purchase order in SAP Retail

· Handling the complete store.


     FUTURE GROUP PVT LTD.

Jan  2013 –Dec. 2013

Store Manager (Big Apple Store) Delhi

· Formulate and execute new sales oriented schemes to escalate sales and occupy higher shelf shares.

· Implement periodic business plans and strategies, in coordination with macro plans of organization.

· Executing numerous brand-building exercises, create brand visibility and recall, subsequently developing leads and undertaking various promotions for business growth.

· Plan and schedule individual/team assignments to achieve pre-set goals within time, quality, and cost parameters. 

· Formulate and implement pre/post marketing activities for successful launch of new products.

· Build brand focus in conjunction with operational requirements ensuring maximum brand visibility and optimum market shares.

· Monitoring and handling overall operation of stores like Issue/Receiving of material, Store Management, Receipt of Goods, ensuring Storage requirement, supervising shift & store operation.

· Devise sales targets and achieve them in a given time frame thereby enhancing existing market share. 

· Manage the inventory system of the branch, place orders to restock the merchandise while managing the outflow and inflow of the inventory by recording the day-to-day transactions.

· Decide reasonable inventory levels for all items and devised procurement plan accordingly and preparing purchase order in SAP Retail

· Coordinate with the purchase dept. & vendors for monitoring the quality and the timely delivery of the incoming materials. 

· Effectively manage customer relation operations for increasing the level of sales growth and achieved total customer satisfaction through accurate & timely delivery.



Pepsico India holding Pvt. Ltd (Panipat)

Jan 2011-Dec 2012
Warehouse Shipping Assistant

· Tracking of Warehouse Stock updating & Status
· Stock dispatch on the warehouse distributor level
· Loading & un-loading the truckers on the plant daily basis
· Tracking of Warehouse Stock Breakage Ratio
· Capturing warehouse shrinkage
· Insuring Warehouse Space utilization
· Insuring warehouse Product Checking
· Proper Warehouse Cleaning system
RELIANCE RETAIL LTD                                                                                                                    

Feb’08 – May‘09

Assistant Store Manager (Fresh Store) Faridabad- Haryana

· Team, maximizing sales.

· Develop and implement plans to maximize sales and meet or exceed goal and objectives.

· To analyze provide team trends and to serve as the organizations eyes and ears towards understanding the customer

· To discover ways to bring customers to the store, and ways to convert these into sales.

· To provide team environment into the team working within the store.

· Cordinating with the marketing team for promotions & events

· Responsible for Daily cash management and expense system.

· Minimizing the shrinkage by better utilization of available resource.

· Implemented new product line and created strategies to introduce and promote them to customers.

· Responsible for maintaining recorder level for the inventory



        RELIANCE RETAIL LTD                                                                                                                                            
                              Apr’07 – Jan’08

Senior Store Supervisor   (Fresh Store) Faridabad-Haryana.

· Responsible for generating the business to set and achieve the sales target.

· P.O (Purchase Order) Generation in SAP.

· Bar Coding Generation.

· GRN Return for Damage Goods.

· Scheme Updating.

· Making data according to fast moving line up. It’s helpful for making P.O & stock reserve.

· Schemes & Promotion, sales analysis data.

· Handling the complete store.



RELIANCE INFOCOMM LTD.                                                                                                                                 

Feb’05 – Jan’07
Team Leader

· Planning and conceptualizing various strategies to achieve business goals aimed towards the growth in business volumes as well as profitability while analyzing the competitor’s strategies along with the team.

· Nurtured relationships with leading corporate, Company Heads and other Intermediaries in the region and mapped their business to propose customized services. 

· Competently maintaining highest standards of customer service giving preference to customer satisfaction & promptly resolving customer problems & concerns.

· Managing team revenues and sustaining these revenue numbers over a period of time.

EDUCATIONAL CREDENTIALS

B.Com (Passed 2010   1st Division)

Rajasthan University 

TECHNICAL KNOWLEDGE

Windows 98/2000/2003/XP/Vista/7/ DOS

MS Office, Internet, Sap Knowledge /Inventory process

PERSONAL DETAILS:


Date of Birth

: 
 02nd  January 1986.




Citizenship

: 
 Indian 




Marital Status

: 
Unmarried




Languages Know
:           English, Hindi & Punjabi.




Hobbies

:           Listening soft music

