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CAREER OBJECTIVE

Keen, positive thinker and enthusiastic individual looking for a key position in Project MaNagement, Network Management or IT Management with a reputed organization, where I could exploit my past education & experience to develop, contribute and lead Company for optimum growth and development.

PROFILE SUMMARY

· 9+ year experienced in India with multinational companies.

· Hold a Bachelor’s of Enginnering in Information Science (IT).

· Expert in IT administration project management.

· Expert in Application Server administration, Database Admnistration with SQL.
· Expert in Programming Lnaguages like .Net Technolgies, Java.
· Able administration of confidential projects with dispatch and discretion.

· Possess positive attitude, responsible, and high degree of self-motivation.

· Excellent problem solving and analytical skills.

· Strong personal initiative, energy and enthusiasm.

· Confidence in interaction and communication at all levels & cross-culturally. 

· Presentation, Organizational and Negotiation Skills

· Smart, fast learner, customer focused and stable under pressure

· Flexible, team player, self reliant and efficient minded with an eye for innovation and productivity.

· Energetic and capable of working with minimal support and a good deal of autonomy.

· Ably lead a team & possess demonstrated ability to work effectively and congenially with team members / staff at diverse levels.

· A quick learner with an inquisitive mind; committed to pursuing personal development.

PROFESSIONAL & CORE SKILLS

· Technical, database, networking, security support and administration.

· Experience Exchange, ERP server and application

· IT Business Development (Direct, Supervise & Planning).

· CCNA certified.

· Sound knowledge in networking and IP telephony.

· Virtual & Real Team Management. 

· Manage backup, security & user support. 

· Database application development.

· Managing E-Business & E-Commerce.

· Project management & general administration.  

· Knowledge Management Systems.

· Problem identification & requirement analysis.

EMPLOYMENT HISTORY

Senior Systems Engineer




     (March 2012 to July 2015)
Pega Systems, Hyderabad, India.
Job Description:

· Perform a wide range of system management duties on database, application    and other servers including install, debug, maintain, upgrade, and general support.

· Development of IT standards as per request.

· Install and configure IT systems and networks on floor wise.

· Good experience in LAN management. proxy and win NT 2008 servers and VPN.

· Networks, network hardware configuration, network maintenance, network performance tuning.

· Working with Active directory and Exchange servers.

· ERP application support and administration.

· Web server’s configuration, web hosting, file server configuration.

· Firewalls network management and troubleshooting.

· Evaluate, test, and deploy all software and hardware upgrades to the server infrastructure.

· Proactive monitoring of all servers, applications and services using a combination of tools to ensure high availability and SLA’s.

· Responsibility for documenting and the configuration of the system.

· Assist in developing, implementing, testing and maintaining server level disaster recovery plans.

· Interface with vendors for procurement & maintenance of all IT infrastructures.

Senior Technical Support Engineer          



(Sep 2008-July 2012)
Progress Software, Hyderabad, India.

Job Description:

· Clients level Administration and support.

· Perform regular and on-demand system backups and recoveries. Testing new software, windows patches, configuring applications.

· Problem management, analysis of frequently occurred incidents.  Responsibility for security. 

· Collect and review system data for capacity and planning purposes.

· Network administration and DBA (Data Base Administration).

· Responsibility of network analysis and basic designing.

· Manage & troubleshoot networks, intranet & internet connectivity throughout the organization

· Maintain up-to-date knowledge of emerging server tools and technologies.

· Research, evaluate and recommend system technologies to support business requirements.

· Rigorously create and maintain documentation for all processes and procedures.

Associate Systems Engineer        


                   (May 2006-Sep 2008)
LG Soft India, Bangalore, India.

Job Description:

· Providing technical insight and expertise to support the development of electronics products and integrated software solutions.

· Perform as the main point of contact between the business and IT.

· Provides technical input into business cases and development plans.

· Translating business requirements in to Technical requirements.

· Development and implementation of e-product platforms and project management of IT development work

· Work closely with team members, marketing & Technical support team & clients.

· E-business and e-commerce development and management.

EDUCATION

Bachelor Degree in Engineering (Information Science & Engineering) (2001-2005)
Visyeswaraiyah Technological University, India.

PERSONAL DETAILS

· Nationality


: 
Indian



· Date of Birth


:
04.01.1983
· Marital Status 

: 
Married

· Languages Known 

: 
English, Hindi & Malayalam
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