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career objective
To be part of an organization which provides competitive, challenging, rewarding and growth oriented dynamic environment in a spirit of team play and professionalism.
key strengths & abilities
A team player equipped with technical and practical knowledge and experience of merchandizing. My professional qualification has also been added to my profile. I believe strongly in hard work with smart solutions.
Work Experience
Adrox Media & Advertising LLC UAE         
November 2015 – To Date

Merchandiser 
 Adrox is all about ideas and creativity, that's what we live for. Adrox believe in creativity and effectiveness with expertise in creative concepts and implementation across an ever changing market. It offer the right combination from strategic skills to inspired solutions; you can be sure that it will connect you to your target audience and beyond.
Duties & Responsibilities:
· Working closely with visual-display staff and department heads to decide how goods should be displayed to maximize sales.

· Planning product ranges and preparing sales and stock plans in conjunction with buyers.

· Maintaining a comprehensive library of appropriate data.

· Controlling stock levels based on forecasts for the season.
· Visiting suppliers and manufacturers

· Analyzing sales information

· Negotiating prices with suppliers

· Ordering goods

· Talking to other departments

· Helping with promotions and advertising campaigns
Zaki Mahmood General Trading LLC
mar 2014 To Nov 2015

Sales Manager

· Identify business opportunities and target markets 
· Make initial customer contact through visits or calls 

· Identify each potential customer’s needs

· Formulate business proposals according to customers needs

· Negotiate prices and variations in prices and specifications
· Manage account management and expansion activities

· Develop new opportunities and close existing ones

Noor Melen General Trading L.L.C.
July 2012-Dec 2012

Sales Executive
· Build meaningful relationships within the company and outside

· Develop detailed territory plans

· Producing sales projections
· Researching the market and related products;

· Presenting the product  favorably and in a structured professional way face-to-face
Roshan Travel and Tours Pak
Feb 2011- May 2012

Umrah Visa Consultant
· Provide excellent consultation and convert 5 star enquiries into luxury pilgrimage bookings 

· Issue airline tickets on GDS - Galileo & search for the best rates 

· To book hotels, transfers & up sell ancillary services with preferred partners. 

· Apply for customer's visas through the online channels. 

The Professional Travel & Tours Pak
Dec 1996-Dec 2006

Travel Consultant 
· Assist clients in finding travel package deals for their needs

· Aid clients with reservations, transfers, changes, and cancellations

· Book domestic and international reservations for air travel, rail tickets, hotel and car rentals

· Secure new client sales and retention through customer service provided

· Monitor and sort global distribution system (GDS) queues (or similar program) to maintain quality control

· Stay educated on airline rules, regulations and current affairs

· Create service contracts for group travel

· Provide alternatives for customer travel

· Functioned in various aspects of travel sales; as a travel consultant, salesperson and effective mediator between customer and travel/hospitality services.

· Established customer base and groups of veteran clients.

· Met and exceed annual goals 
Shaheen Air international Pak
Dec 1995-Aug 1996

Sales Promotion Officer

· Organizing sales visits

· Demonstrating/presenting products

· Establishing new business

· Maintaining accurate records

· Attending trade exhibitions, conferences and meetings

· Reviewing sales performance

· Negotiating contracts

Gaylord Travels (Pvt) Ltd. 
Fab 1992-Dec 1994
Sales Officer Assistant & Counter Assistant

· Promoting and marketing the business, sometimes to new markets
· Selling travel products and tour packages

· Liaising with travel partners, including airlines and hotels, to manage bookings and schedules, often one year in advance;

· Dealing with customer enquiries and aiming to meet their expectations
QUALIFICATIONS & certifications
 Year of Completion           Degree                                             Institute       
  2014                              Graduation                         Wafaqi Urdu University Karachi
  1992                              Intermediate                       Board of Intermediate Education, Karachi
  1990                              Matriculation                      North Cambridge Private school Karachi
· Basic Passenger Service Course (in 2007) From PIA Training Center. 

· Galileo Reservation System Operating. 

· World span Reservation System Operating. 

· Amadeus basic functionality 
Tools and Technologies
· Ms Office (excellent  command on Ms. Excel, Ms. Word, Ms. PowerPoint, Outlook)
· Internet surfing and browsing

· Operate windows

LANGUAGES
· Urdu
· English 
· Hindi  
PERSONAL INFORMATION
Gender: Male

Marital Status: Married
Nationality: Pakistani
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