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OBJECTIVE
             Challenging responsibilities in a professional environment to utilize my analytical, problem solving skills, experience and technical knowledge for the mutual growth of the company and me.
PROFESSIONAL SYNOPSIS
· Presently working with FAL Telecommunications as Asst: Project Manager Engineer for Ooredoo-HMS  Vidyo Mobile doctor (Telepresence, Videoconferencing)
· Expertise in Cisco CSR and ASR series routers
· Expertise in providing technical support for various LAN, WAN components
· Expertise in monitoring tool such as Solar wind NMS, MRTG. Remote troubleshooting WEBEX, Teamviewer 
·   Experienced in deployment of Telecom backbone, Enterprise WAN, IT Infrastructure implementation 
·   Experienced in deployment of Data Centre Network 
· Knowledge of network routing and switching technologies and protocols
· IT/Network Service management using BMC Remedy 7.5 ITSM suit
· Knowledge about ITIL Basics 

IT/ NETWORKING SKILLS
	· Network Hardware     

              
	Cisco Routers, Nortel Passport & Baystack Switches, Ethernet Hubs  

	
	

	· Networking Skills
                
	Configure and Troubleshooting of Routing Protocol : Static Routing Protocol, Default Routing Protocol, RIPV-1, RIPV-2, OSPF, EIGRP, Introductory BGP



	· System Administration     

             
	Deploying, Administrating and Maintaining Win2003 server based networks and services including routing and remote access, Active Directory, SMTP, POP3, DHCP, DNS, TCP/IP, FTP, PPP etc.     

	· WAN technologies &     

            Routing Protocols

	OSI, TCP/IP, IPV4 & IPV6 addressing & Subnetting, MPLS,IS-IS,BGP,VPN,OSPF,RIPv1, v2 & RIP-ng, EIGRP for IPv4

	· Switching Concepts &               

       Network Services 

	Switch Operation, VLAN, VTP, STP, RSTP, Switching Redundancy (HSRP, VRRP, GLBP), DHCP.

	· Networking Security
                
	IP Access control list, NAT, Routing Protocol Authentication. MAC address security and EAPOL configuration in switches,Fortinet Cisco ASA Firewall.

	
	

	· Routers

· Switches
	     1841, 2600, 3600 Series CSR 901, 920 Series, ASR 900&  9000 Series 
      Nexus (2232,2248), 3500, 2900 Series



 ORGANISATIONAL EXPERIENCE
· FAL Telecommunications WLL, Doha, Qatar
         Designation: Asst: Project Manager (Ooredoo-HMC Project) (From February 2016 to till date)

· Designing, implementing, Deployment and training of Vidyo Mobile doctor (Telepresence, Videoconferencing) system in Ooredoo DC with QNAP NAS servers, Fortigate Firewall, Cisco 2K Switches and 2K Routers
· Responsible for the expansion of project to client side and later on to mobile vehicles. 
· Presently doing design of DC network infrastructure at Ooredoo Data centre
· Cisco Systems
         Designation: Sr. Network Support Engineer (From November 2014 to February 2016)

· Holding L2 role in the company. Handling Team Leader position and managing 25 nos of L1 engineers.
· Primary responsibility is to implement the network backbone of more than 3000 sites of Reliance Jio telecom through fibre, microwave and RF.
· Planning, Installation, Integration and acceptance test of Cisco CSR and ASR series routers in Kerala
· Implementing core SAG2 (Data Centre) in Kerala with Reliance team. 
· Responsible for ensuring 99.9 % network availability of deployed sites.
· Co-ordination and execution of change management and IOS, Firmware up gradation of CISCO 9010,9013, 903 ASR level routers and Nexus 2200 series switches.
· Designing of redundant path using MPLS protocol to ensure the uptime.
· Providing L2 level network support to field engineers, and coordinating with TAC(Cisco International Fault Care) support team for L3 level support.
· Carrying out installation and configuration activities.
· Atria Convergence Technologies Pvt Ltd, Bangalore
         Designation: NOC Engineer SME (From August 2013 to June 2014)

· Handling Core Routers and Switches like Juniper J6350, Switches Ex series Ericson BRAS and Cisco ASR-9010.
· Monitoring and analysing of Access network with Solar Wind NMS and MRTG.
· Responsible for ensuring data centre availability and reliability meet the requirements of data operations.
· Technical discussion with Vendors.

· Analysing the feasibility of SME(Small and Medium Enterprise) customer requirements.

· Carrying out the demo activities and providing technical support.
· Muthoot Finance Ltd 
         Designation: System Administrator (From February 2012 to July 2013)
· SQL 2000 and 2005 database management (node &server)
· Working as a member in Muthoot CBS (Core Banking Solution) implementation network team.

· Muthoot Data Centre Management
· Configuring and maintaining WI-MAX MPLS and broadband connectivity in Juniper, Cisco, Dlink and Netaccess Routers at various Muthoot Finance branches in Bangalore.
· Reliance Communications Ltd
           Designation: Senior FMS Engineer     (From October 2008 to February 2012)

· Network implementation and ensuring network connectivity with focus on minimum downtime .The Network consists of Fiber, Dial up connectivity of LAN/WAN Based on Cisco Routers and VLAN on Nortel Switches –Passport1424T and Bay stack 420
· Develop processes and documentations including work instructions to monitor /manage the setup against the defined SLAs, Maintaining Documentation as per the ISO 9001:2000
· Troubleshooting and handling escalations of the problems related to the Systems and Network Devices and Network Links
· Maintaining, Tracking, Monitoring of existing IT assets and coordinating vendors for the Warranty/AMC support across company locations.
· Implementing and configuring routers and modems for ATM and other lease line customers.

· Effective network management of configuration, performance, fault, security and administration using network monitoring /management tools such as Solar Winds, Putty, Teraterm and Secure CRT.  
· Trouble Ticket rectification, Asset, Change, Problem management using BMC Remedy 7.1 ITSM tool 

 Major Projects Undertaken
1. Ooredoo-HMC Project
· Managing the project which includes Design, Implementation and expansion of Vidyo Mobile doctor (Telepresence, Videoconferencing) in Hamad Medical Centre Hospital group in Qartar.
1. Reliance Jio Telecom
· Deployment of Network backbone using Cisco 901,920i,920o CSR routers and 903,9010,9013 ASR routers

· Implementation of CORE network architecture at Kerala.

2. Reliance Group(Reliance Life Insurance, Reliance Capital asset Management, Reliance Money..etc),Metlife, Bajaj Allianz, India Infoline, Malabar Gold and ATMs (SBI,Dhanalakshmi Bank, Axis Bank & Andra Bank)etc.
· Network Infrastructure design

· Installation of Fibre or Copper Last mile connectivity at customer site by coordinating with Fixed Access team.

· VLAN creation and inter-vlan routing
· Installation and Configuration of Windows 2003 Servers and  Domain migration
3. Successfully implemented Broadband (BRAS) infrastructure for ACT.

· Implementation of optical fibre and wireless local area network which covered approximately

60 Km with 32 nodes using CISCO, 3COM, HP switches and routers.

· Testing of IP TV set top box, making sure all features like multicast channels and VAS related service works fine in conjunction with the network.

· Involved in through testing of L2 and L3 devices before installing on field, which includes through put test and IP policy testing. 

· Successfully designed and implemented Broadband access network with VLANs. 
EDUCATIONAL QUALIFICATIONS

	Course
	Year of Passing

	Diploma in Applied Electronics (Model Polytechnic Collage, Mattakara, Kottayam) with 71.4%


	 2007

	Higher Secondary in Physical Science (IHRD Technical Higher Secondary School Puthupally, Kottayam) with 60% 

	 2004

	THSSLC (IHRD Technical Higher Secondary School Puthupally, Kottayam) with 58.4%
	                   2002


PERSONAL DETAILS
Date of Birth 


: 
01.02.1987
Marital Status 


: 
Single
Languages known 


  Read & write 


: 
Malayalam, English, Hindi
  Speak 



: 
Malayalam, English, Kannada, Tamil, Hindi
