First Name of Application CV No 1625634
Whatsapp Mobile: +971504753686 

[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




To get contact details of this candidate Purchase our CV Database Access on this link.

http://www.gulfjobseeker.com/employer/services/buycvdatabase.php
        
           
OBJECTIVE:  

Awaiting  a  challenging  job  that  utilizes  and  motivates  my  skills  and knowledge  in  a  reputed  concern that  would  explore  the  best  of  my  intelligence.

ACADEMIC PROFILE:
	Course
	Institution

	Board  /
University

	Year of passing
	Marks %


	M.E., 

(Computer & Communication)
B.Tech.,

(Information Technology)

XIIth
Xth

	Sethu Institute of Technology, Kariapatti

Kalasalingam university

KEREN Matric Hr Sec School

KEREN Matric Hr Sec School

.
	Anna University
Kalasalingam University

State Board

Matriculation
	2014

2011

2007

2005
	7.1/10

 (CGPA)
6.6 / 10

(CGPA)

77.8

78.8


PROFESSIONAL EXPERIENCE DETAILS:

· Gowdanar Technologies Pvt. Ltd, Bengaluru, India: 3 months of experience in Mainframe Platform as a Software Engineer
· Holding a Post Graduate Diploma in Banking Operations from IFBI in NIIT, Madurai.
· ICICI Bank, Pulankurichi: Senior Officer Grade working from 29th August  2013 to Present.

PROFESSIONAL SUMMARY AND SKILL

· Branch Banking

· Understanding Retail Banking  and its products

· General Ledger , P&L and Balance sheet 

· Logical thinking ,analytical and forecasting skills
· Customer Portfolio Management.Customer acquisition and cross sell to walkin customers.
· Life Insurance,Mutual Funds according to customer needs

· Report generation and filing. Managing operations like a/c opening, fixed deposits, lockers, etc.,

· Branch operations and Audit compliance 

· Enhance the value of existing accounts of Current account & saving account customers.Retention of accounts

· Review all critical reports, monitor cash levels, fraud control, etc
· Production planning and management

ICICI BANK LIMITED
As a Customer Service Executive (CSO)

· Responsible for Branch sales and Operations
· Reconciliation of deliverables. 
· Maintaining good rapport with customers to ensure constant sales productivity for the branch and to provide quality need based service to customers.  

· Ensuring all SR’s (Service Request) are addressed within TAT(Turn Around Time) so that the branch score doesn’t get affected.
· Handling cash and monitoring cash flow for sufficient payment to clients.

· Providing service to customers exceeding their expectations. 

· Ensuring all documents/credentials/branch files are process-clean for bi-monthly audit.

· Risk profiling of customers – so that the correct product to be pitched can be analyzed.

· Implementation of Strategies designed by the Branch Managers

· Increase market reach and penetration

· CRM Updation and consistent follow ups.
PERSONAL PROFILE:
 Date of Birth     

:
10th Apr 1989

Sex
            
:  
Male
Nationality      

:  
Indian

Marital Status   
:  
Single
Languages known      
:  
English,Tamil

