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Personal Details:

Gender               : Male

Nationality         : Jordanian

Date of Birth      : 25/6/1985

Marital Status  : Married .
CAREER OBJECTIVE

To obtain a full time position that would allow me to make difference and build a positive career in a professional environment.

Also to be a specialist on designing, implementing and troubleshooting an Enterprise level IT infrastructure based on Microsoft Windows Technology.
EDUCATIONS :

· Bachelor degree in Computer Science, AL-Balqa Applied University Irbid-Jordan, 2004-2008.
WORK EXPERIENCE:

· Marketing Analyst  and system sales Operation ( Tablets System )  in International  Experts Group For Trade And Investment From    ( 9-9-2011- until now ).  
JOB DESCRIPION :
-SAP Crystal Report Dovelopers . (SAP Business One).

-Master Data On SAP Business One – HANA .

-System Sales Operating   – Olives Sales Field Automation.
-Operation retails system – transfer data to the SAP integration and fix the troubleshooting .

- Designing, Iimplementing route and access to salesman .
-Tablet Reports ( CashVan & Pre-sales ).

- Activating promotins on tablet System.
-Sales Analysis : 

· Collect and analyze data on customer, preferences, needs, and buying habits to identifypotential markets and factors affecting product demand.
· Prepare reports of findings, illustrating data graphically and translating complex findings into written text. (Distribution, sales volume, shelf share, retail price …..) .
· Forecast and track marketing and sales trends, analyzing collected data.
· Seek and provide information to help companies determine their position in the marketplace.
· Network Administrator and IT Technicion in Daralfalah company for requirment (from 2009-2011).

· Lecturer and Trainer for Microsoft Office suite and how integrate IT in managing small and medium projects from 27 / 7 / 2008 _ 13 / 2 / 2009 at SHABAKAT TAWASOL company .
CERTIFICATIONs:

· CCNA (Cisco Certified Network Associate) , Teleprobe  (Authorized Cisco Regional Academy) - Cisco Certified.   Nov - 2010.
· ComTIA A+  Certified Essentials .Dec -  2010.

· ComTIA A+  Certified practical application .Dec 2010.
· MCITP (Microsoft Certified Information Technology Professional on Windows server 2008). 
· courses:

· ComTIA Network+ course - Random Center, Amman-Jordan.

· ORACLE 10g Course - CTS Center, Irbid-Jordan.

Training of  Trainers (TOT) at “Shabakat Al-Ordon” Company. 
· languages:

· Arabic:  Native Language.

· English: very good spoken and written.
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