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CURRICULUM VITAE

____________________________________________
Taha 
An experienced senior level IT Engineer with significant design, support, administration and implementation experience of both network & System projects with 08 years of IT experience.

I would like to work in a challenging environment where I can explore my capabilities and build a successful career as an IT Engineer. I believe that my qualifications and experience are a perfect fit for the position of IT Engineer.
Technical Skill Set Summary
· Installation & Configuration of Cisco Routers & Switches

· Cisco PIX firewalls 

· Cisco Wireless Control System –APs and controllers

· Installation & Configuration of Wireless Router, Wireless Extender  & Acces point

· VPN ( Hardware based & Software based both ) 

· 3COM switches & Juniper switches Installation

· Installation of Juniper firewalls SSG/ ISG / IDP Series 

· TCP/IP, DNS, DHCP, WINS, DFS, WDS & WSUS 

· VMware ( Desktop Software & Server software both)

· Microsoft Windows Servers 2000 / 2003 / 2008 & 2012

· Microsoft Office 2003 / 2007 & 2013                                                                            

· Install & support (L1, L2) of Oracle9i &10g.
· Mdaemon Email Server, MailStore Email Archiving Server

· Active Directory, Group Policy, File Server & Print Server

· Software application installation

· Software, Hardware & network troubleshooting  

· McAfee / Symantec Enterprise Antivirus solution

· ERP ( User Level Support ) 

· Backup Solution ( Symantec Backup Exec and Norton Backup 360) 

· Installation & Configuration of CCTV cameras online DVR monitoring setup

· Capability to understand follow the procedures & advise of the customer.
· Handling patience & anger management skills committed with quality focus work.
· Good technical knowledge & problem solving skills & provide quality work with professional manner normal & workload.
Academic/ Diploma/ Computer Certification & Training 
· Bachelor of Technology in Electrical Technology from Mehran University of Engineering Technology Jamshooro from 2006 to 2009.                                                                                       

· Intermediate in Science Pre Engineering from Govt. Collage for Men Karachi from Karachi 1997 to 1999.

· Metric Science group from Board of Secondary Education Karachi from 1995 to 1996

· Passed Diploma of Associate Engineering in Electronics from Sindh Board of technical Education Karachi from 2001 to 2004.

· Completed one year diploma in computer science from HAMM Tech Institute & information Technology in 2001.

· Completed training of Cisco certified network associate (CCNA) from CCTC (Pvt.) Ltd.

· Completed training of Microsoft XP, Infra Structure, MS Exchange-2007, and ISA Server-2004 from CCTC (Pvt.) Ltd.

· Microsoft Access training of one day from Institute of Business Management (IoBM).
Employnment History:

Company

Pakistan  

Role


Customer Service & Support
Dates


June 2012 – December 2016

Description

Unified Computing Server (UCS) & Installation & Presales Support 
Responsibilities:
· Providing after sale support on Cisco Unified Computing Servers in Configuration and Software/Hardware service also handle sales inquiries related to dedicated and virtual servers, follow up with SME regarding query & provide support  of product information.
· 1 Tier Partner enablement on giving them elaborated introduction on Cisco Services portfolio and training them on optimally using the Cisco services portal.
· Working with 1 and 2 Tier partners on assisting them in their contracts renewal.
· Working with 2 Tier partners and Distributors in giving them elaborated introduction of the respective Cisco services portfolio
· Provide Data Center support as per running product bulletin hardware software system.

· To help & create case through CMT & uCRM with international clients for hardware/software support as per query for multiple sites scenarios with respective applications & solutions coordinate the activities of technical support staff in presales support.
· To generate service request management tool (srm) tickets and work with another cisco tool team and provide resolution within SLA to the end customer via jabber, outlook & WebEx.

· To provide & help for filling the exception form for UCS server, UCS Director & ACI order to the Cisco Account Manager & Partner Account Manager to validate configuration & quote in CCW tool, Build Price & Sales Force (SFDC) tool.
· To provide support in Cisco OIP (Opportunity Incentive Program), DRP (Discount Restricted Product) for standard & nonstandard discount for Cisco UCS Server, UCS Invicta (Whiptail) & ACI product to the Customer, partners.& Disti.
· Services and Warranty Support by Cisco at CCW (Cisco Commerce Work Space) tool.

· Handling & resolve cases day to day & update to the customer & partner

· Data processing and analysis and different task as per Management.

· Coordinate & frequently interact for technical & sales support service solution resources with customer’s business requirement.
Company

National Medical Center (NMC Hospital)

Role


IT Network Engineer 

Dates


May 2009 – June 2012

Description

Manage Help Desk & IT infrastructure 

Responsibilities:

· Perform data backup and disaster recovery operations of users & servers.
· Maintain and administration of computer networks and related computing equipment’s, including computer, hardware, software systems & application.

· Plan, coordinate and implement network security measures in order to protect data, software, and hardware.
· Operate master consoles in order to monitor the performance of computer systems and networks, coordinate computer network access & users.
· Diagnose hardware and software problems, & replace defective components. 

     Perform routine maintenance of network devices startup and shutdown procedures, &

 
maintain records.
· Install, configure, update and test of computer’s operating system, hardware, software & network tuning of data base servers & network essential, also update, scanning antivirus of Symantec, Mc Cafee, AVG, & Avira.

· Recommend changes to improve systems and network, determine hardware or software requirements related changes.

· Confer with network users about how to solve existing system problem. 

· Monitor network performance in order to determine whether adjustments need to be made, to determine where changes will need to be made in the future.

· To provide help & training to the end computer users to use of MS Outlook, MS Word, MS Excel & internet browsing.

· To install local printer & network printer, gather data pertaining to end user needs and use the information to identify, predict, interpret, & evaluate system, network requirements.

· Analyze hardware, network equipment performance record in order to determine the update need for repair or replacement.

· Maintain logs related to network functions, as well as maintenance & repair records.

· Research new technology, implement it or recommend if implementation.

· Maintain an inventory of new & replaced parts for computer accessories. 

· Coordinate with vendors with company personnel in order to facilitate to purchase.

· Daily checking of CCTV recording, routers log & report to IT Manager & Director.

· Follow up on daily complains & resolve it by the end users.   
Company

Institute of Business Management (CBM College/University) 

Role


System Support Officer
Dates


November 2007 – March 2009

Description

Manage IT help desk, LAN, WAN, Router (Cisco, Fortigate) &TCP/IP
Responsibilities:
· Install, support & manage IT help desk, tuning & maintain of operating systems (Microsoft & Linux) hardware, software, application network, hardware devices infrastructure, also manage all computer Labs, library computers with lab & library team work.

· Working knowledge of RFID (Radio Frequency Identification), for configuration of RFID Cabinet locks.

· Install manage & configure software, standard applications & outlook emails & pst, anti-spam & virus protection setting in user accounts, permissions & password from active directory.

· Troubleshooting & support of hardware/network system to all faculties and office staff analyzes and resolve problems associated with technical issues.
· Suggesting & providing IT solutions to business & management problems.

· Install & support to all information technology devices & also support to remote desktop Users.
· Assign & configure static/DHCP IP address and sub netting of different classes according to lab & library.

· Routine preventative maintenance of all machines & IT equipment also maintain record.

· Training & necessary technical support to all faculties & office staff users with varying levels of IT knowledge.

· Supervise student computer labs & help desk technicians.

· Working closely with other departments & collaborating with other IT staff planning & implementing future IT developments and undertaking project work.
· Manage with other departments of building facility including HVAC, office & telecom equipment.
· Manage DVR camera, Dell Servers, desktop/laptop computer, Win XP, Win Vista, & Microsoft office products.
· Coordinate & manage all data with vendors of warranty & non-warranty machines.
· Install new software patches / upgrades system as respond to user request & management approval.
· Having excellent communication, time management & problem solving skills.
· Follow up & resolve of daily users complains & update by email to IT Manager.
Personal Information:
· Marital Status:

Married
· Date of Birth:

15th Of November 1980


· Nationality:


Pakistani
· Health:


Fit as a fiddle, Excellent & Non Smoker
· Visa Status:


Visit Visa (Till 01st of April 2016). 
[image: image2.jpg]


Excellent References available on request
Taha
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