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KENNETH











CAREER OBJECTIVE





Take my carrier to a higher level, maintaining excellent work records, gaining more knowledge, skills, experience and face the challenges of work in a multitasking environment and more so to contribute and associate with higher achievement.





KEY SKILLS AND COMPETENCIES





Good oral and written communication skills – English


Proficient in Microsoft /Excel Windows Application (Data Entry, Vlookup, Charts, PowerPoint Animation)


Self-motivated individual capable of taking ownership and working independently.


Tolerance for stress in a fast paced working environment.


Excellent planning and organizing skills.


Good Team Leader


Expert in ASM Wire Bond Machine (Twin Eagle, Eagle60)


Use of JMP software for the purpose of Process comparison, Data analysis and Process definition through Design of Experiment(DOE)


Copper(Cu) Wirebonding on different Bond Pad Structure and Silicon Node/Process Technology


Olympus STM6 / DAGE 4000 / DAGE 5000


Xray Machine for Molded Strip / Failure Analysis ( PCC / IMC ) 


Basic Knowledge in Programming (Asp.Net, HTML, C++ , Turbo C, Visual Basic, AUTOCAD)








CAREER HISTORY





Money Changer									March 2015– March 2016


Cashier/ Teller





Computing and recording transactions and ensuring 100% accuracy for all register Transactions 


Maintaining clean and orderly checkout areas. 


Counting and recording the float before trading begins and upon close of trading 


Cash handling and safe custody of collected cash 


Inform customers about foreign currency regulations, and compute transaction fees for currency exchanges. 


Ensuring that company's customers are well-attended to, assuring their needs are satisfied





BENCH – Philippines								January 2014 – Feb 2015


Senior Sales Assistant





Handling customer complaints.


Organizing store displays and merchandise.


Maintaining the highest customer service standards.


Leading, directing and motivating the sales team in order to achieve the overall corporate sales objectives.


Following up with the Brand team and getting the reports and feedbacks on weekly basis.


Analyzing and forecast the stock status for the outlet and submit the report.


Training new joiner and gives proper product knowledge.


Monitoring and ensuring adequate inventory of stocks.


Responsible in shop operation in the absence of manager.





CAREER HISTORY





Bachelor of Science in Computer Engineering (2004-2009)


Angeles University Foundation - Angeles City, Pampanga, Philippines 


 


SECONDARY


Saint Anthony College of Technology(2000-2004)


Mc Arthur Highway, Mabalacat, Pampanga, Philippines





EDUCATIONAL ATTAINMENT





SM Department Store –SM Mega Mall, Philippines				      October 2013– January 2014


Senior Sales Representative





Providing excellent customer service


Processing transactions quickly and accurately


Advising customers


Winning sales to meet targets


Maintaining eye-catching effective displays within the store


Taking pride in your store and maintaining it to a high standard


Following operating procedures


Providing customers with an enjoyable shopping experience


Accurately and efficiently maintain all cash register operations and processing sales quickly.


Responsible for the safe custody of petty cash and sales.


Handles cash register operations (cash, debit/credit, gift voucher transactions)





Texas Instruments Clark Phil.  - Clark Special Economic Zone				        July 2011 – Sept 2013


Equipment Engineer (Wire Bond)





Oversees the installation, modification, upgrade and maintenance of manufacturing equipment.


One of the implementers of best practices libraries at wirebond reference from previous devices to all


incoming devices for qualifications.


Keeps current on equipment manufacturers' technical notices, upgrades and safety issues.


Studies equipment performance and reliability.


Establishes programs and solutions for increasing uptime and for equipment problems that affect the manufacturing process.


Provides technical support to the manufacturing equipment repair and process engineering organizations.


Defines and writes preventative maintenance schedules.


Follows standard practices and procedures in analyzing situations or data from which answers can be readily obtained.








