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SUMMARY

Professional Clinical Pharmacist with proven expertise in the pathology and treatment of human diseases. Strategic and analytical in processing and integrating clinical information. Demonstrated ability to engage healthcare professionals in high-level scientific communication revealing the impact of new scientific discoveries both to improve human health and to communicate complex scientific concepts. Areas of expertise include, but NOT limited to Geriatrics, Critical Care, Oncology/Hematology, Infectious diseases, Cardiology, Pulmonology, Gastroenterology, Neurology, Endocrinology, Nephrology, Clinical Nutrition, and Urology. Fast learner who thrives in challenging environments with steep learning curves. 
CORE COMPETENCES

Clinical Experience: Joined rounds with various healthcare providers in different medical settings including but not limited to internal medicine, critical care, pediatrics, dialysis unit, surgical ward and emergency department. Provided relevant drug information to practitioners and patients. Aided in the diagnostic testing for wide variety of patients and supervised their treatment plans and outcomes.  Functioned as part of patient care support team. Familiar with healthcare settings and environment, protocols, regulations, and accreditation.
Communication: Experienced in writing, editing, and reviewing clinical policies and protocols. Effective in designing and delivering presentations at local and institutional conferences, and journal clubs. Able to explain complex clinical/medical information to both lay and expert audiences. Became an executive coordinator of the Oncology committee, member of PTC, and medication safety committee. Participated in multidisciplinary collaborative research studies. Experienced in discussing clinical information with physicians and other healthcare providers.
PROFESSIONAL EXPERIENCE

Clinical Pharmacist – Geriatrics Specialist 



        
                      9th Mar 2013-Present

Dar Al-Shifa Tumor Treatment Center, Amman Jordan

· Decreasing hospital readmission rates and increasing patient medication adherence by performing medication reconciliation reviews.

· Reviewing patient clinical data and outcomes to create treatment protocols and diagnosis specific to.

· Evaluating program generated treatment protocols for validity in clinical pharmacy settings.
· Creating and updating clinical charts for staff use.

· Recommending alternative therapies when drug-drug or drug-disease interactions, or side effects cannot be managed.

· Consulting with healthcare practitioners with regards to off-label medicines use.

· Keeping up-to-date with research and development.

· Engaging in scientific discussions with key opinion leaders' beliefs and research interest.

· Responding to unsolicited questions in the medical/clinical information area.

· Utilizing appropriate resources to stay current with the scientific literature.

· Collaborating with the patient's other primary healthcare practitioners to plan and execute clinical strategies for clients by selecting the medication therapy that best meets the patient's needs and contributes effectively to the overall therapy goals.
· Performing drug clinical reviews from clinical trials.
· Ensuring organizational and public awareness of medication safety gaps.
· Reviewing all non-emergent medications orders prior to the first dose being administered to a patient.
· Adjusting and monitoring drug regimens especially for individuals with hepatic and renal impairment.

· Assuring the rights of medication administration.
· Ensuring that clinical information is properly maintained and disseminated to other healthcare professionals.
· Referring patients to their physicians or other healthcare professionals to address specific health wellness, or social services concerns as they arise.
· Liaising with other medical staff on problems patients may experience when taking their medicines.

· Assuring optimal, effective pharmaceutical care and collaborative practice for a population of low income.
· Discussing treatments with patients' relatives, and other healthcare practitioners.

· Providing ongoing primary care for chronic stable or minor acute health problems.

· Recognized for ability to manage high volume of patient accounts accurately.
· Identifying medication management risks and hazards to reduce preventable patient harm.
· Assuring appropriate drug administration, prescribing parameters, and patient adherence.
· Maintaining pharmacological knowledge by attending educational workshops, reviewing professional publications, and establishing personal networks.

Clinical Pharmacist

               

      

                            1st Aug 2012-2nd Mar 2013

Al-Khalidi Hospital & Medical Center, Amman Jordan

· Member of Pharmacy and Therapeutics Committee.
· An executive coordinator of the Oncology Committee.

· Member of Medication Safety Committee.
· Supervised the implementation of Medication Reconciliation policy.
· Reduced patient safety risks by working with the quality control department to get various hospital accreditation certificates such as Joint Commission International Accreditation (JCIA) and Health Care Accreditation Council (HCAC).

· Joined rounds with various healthcare providers in different medical settings including but NOT limited to internal medicine, critical care, pediatrics, dialysis unit, surgical ward and emergency department.

· Contributed to, and supervised multidisciplinary collaborative research studies.

· Wrote guidelines for drug use within the hospital and implemented hospital regulations.
· Reduced expenditures by standardizing surgical site prophylaxis protocol and changing patients' treatment plans to formulary medicines covered by their health insurances.

· Supervised pharmacy interns in different medical settings.
· Conducted comprehensive appraisals of patient's health status by taking health and medications histories necessary to assess drug therapies.

· Consulted with the patient's physicians and other healthcare providers in selecting the medication therapy that best meets the patient's needs and contributes effectively to the overall therapy goals.

· Provided relevant drug information to practitioners and patients.

· Adjusted and monitoring drug regimens especially for individuals with hepatic and renal impairment.

· Evaluated drug interactions between co-administrated medications; intervened when appropriate.
· Assured the rights of medication administration.
· Recognized untreated health problems that could be improved or resolved with appropriate medication therapy.
· Demonstrated knowledge of contemporary pharmacy practice and service including integration of clinical services, distributive services, education, and research activities.

· Recognized for ability to manage high volume of patient accounts accurately.

· Reviewed all non-emergent medications orders prior to the first dose being administered to a patient.
· Implemented thorough understanding of laws, regulations and standards governing pharmacy practice.

· Supervised nurses' aseptic techniques and performed proper training regarding diluents compatibility and infusion rates.
· Prevented the abuse/misuse of medications especially controlled substances.
Senior Pharmacist – Geriatrics Specialist

               


           
     14th Jun 2012-Present

Al-Safafi Pharmacy, Amman Jordan






    

· Preparing and dispensing medications by reviewing and interpreting physician orders.

· Ensuring that medicines are correctly and safely supplied and labelled.

· Keeping a register of controlled drugs for legal and stock control purposes.

· Liaising with other medical practitioners on problems patients may experience when taking their medicines.
· Assuring the rights of medication administration.
· Providing advice on the most appropriate dosage form of medications.

· Playing key-role in simplifying treatment regimens for polypharmacy patients.

· Demonstrating knowledge of contemporary pharmacy practice and service including integration of clinical services, distributive services, education, and research activities.

· Recognizing untreated health problems that could be improved or resolved with appropriate medication therapy.
· Consulting with the patient's physicians and other healthcare providers in selecting the medication therapy that best meets the patient's needs and contributes effectively to the overall therapy goals.

· Providing relevant drug information to practitioners and patients.

· Ensuring organizational and public awareness of medication safety gaps.
· Evaluating drug interactions between co-administrated medications; intervening when appropriate.

· Adjusting and monitoring drug regimens especially for individuals with hepatic and renal impairment.

· Following treatment progression to determine the effects of medication regimens on their health.
· Preventing the distribution of counterfeit medications.
· Implemented thorough understanding of laws, regulations and standards governing pharmacy practice.

· Maintaining a safe and clean work environment by complying with procedures, rules and regulations.

· Ability to find medication errors and solve them.
· Maintaining pharmacological knowledge by attending educational workshops, reviewing professional publications, and establishing personal networks. 

EDUCATION & CERTIFICATION  
Board Certified Geriatric Pharmacist (BCGP)
 


          1st Mar 2016- 31st Mar 2021

Commission for Certification in Geriatric Pharmacy (CCGP), Alexandria VA USA

Foreign Pharmacy Graduate Equivalency Committee (FPGEC) Certification
               

       6th Aug 2014

National Association of Boards of Pharmacy (NABP), Mount Prospect IL USA

PharmD








          17th Sept 2006- 6th Jun 2012

University of Jordan, Amman Jordan (ACPE Accredited)
Research: Comprehensive assessment of treatment related problems (TRPs) in hospitalized patients in the University of Jordan Hospital during October and November 2011. The object was to identify the prevalence and characteristics of (TRPs) in hospitalized internal medicine patients as well as to identify diseases and drugs associated with each specific TRP. Patient population included: pediatrics, cardiology, and hematology/oncology patients.

AFFILIATIONS & PROFESSIONAL LICENSING

Professional Affiliations:

· Jordan Pharmacists Association (JPA) 




     12th Jun 2012-Present
· IVPN Expert Network – Gulf Region 





   11th Apr 2016 - Present
Licensures:

· Dataflow (Primary Source Verification) Credentials Verification 


    17th Mar 2016

· Pharmacist Eligibility Letter 






    07th Mar 2016-Present

Dubai Health Authority (DHA), Dubai UAE

· Pharmacist Prometric Licensing Exam




  02nd Mar 2016- Present

Dubai Healthcare City Authority (DHCA), Dubai UAE

· Pharmacy Practice 







     14th Jun 2012-Present
Ministry of Health (MOH), Amman Jordan
License number: 12983/180001
LANGUAGES/SKILLS
· Arabic: Native language.

· English: Fluent (speaking, reading and writing; TOFEL-iBT 104, IELTS-Academic 7.5).
· Proficient in MS Office & Internet research.
· Outstanding ability to independently seek new knowledge.

· Ability to prioritize workload.
TRAINING & WORKSHOPS
· Basic Life Support (BLS) for Healthcare Professionals




            May 2016
American Heart Association (AHA), Amman Jordan
· Clinical Pharmacist Intern





               
      1st Feb-31st May 2012

Jordanian Royal Medical Services, Amman Jordan
· Clinical Pharmacist Intern





               
     1st Sept-29th Dec 2011

University of Jordan Hospital, Amman Jordan
· Clinical Pharmacist Trainee 


               
      30th Sept-30th Dec 2010, 1st Jun-29th Sept 2011
Al-Khalidi Hospital & Medical Center, Amman Jordan
COMMUNITY SERVICE AND ACTIVITIES

· King Hussein Cancer Foundation Volunteer (2011), Amman Jordan: Provided education and public awareness aimed at the early detection and prevention of cancer, and assisted in fundraising campaigns established by the foundation.
· Jordan Pharmaceutical Students' Association Member (2007-2008), Amman Jordan: Participated in various voluntary work awareness campaigns such as diabetes education and prevention as well as HIV education and prevention.
· University of Jordan, School of Pharmacy Coordinator (2011), Amman Jordan: Organized the pharmaceutical scientific day and supervised various students' activities including appropriate patient counselling regarding treatment-related problems, awareness campaigns regarding common diseases, public awareness about general health topics concentrating on smoking cessation and obesity.
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