Abdul

Abdul.272400@2freemail.com 

	PROFESSIONAL EXPERIENCE                                                                                                                                     8 Years

	Unit Sales Manager, ICICI Lombard General Insurance Company  - Mumbai                            September 2014 - Present

	Roles and Responsibilities
	· Manage Sales of a Home loan linked product – Home Safe Plus

· Relationship management with the channel partners (DSA/DST/Banks)

· Handled  annual sales of Rs. 3 crore

· Managed ICE (Insurance Cross-Selling to Existing Customers) Business for western line Mumbai

· Ensure optimum service levels at the channel

· Prepare MIS, and report it periodically

· Gather market intelligence

· Manage execution of contests at the ground level

· Support the channel partner in cross-selling

· Support home loan disbursement process

	Relationship  Manager, Consim Info Pvt. Ltd. - Mumbai                                                          May 2011 – September 2014

	Roles and Responsibilities
	· Responsible for interacting with potential clients to provide online Advertisement Solutions.
· Responsible for sales and acquisition/retention of clients in the assigned territory through telesales/Field Sales.
· Achieve given target and develop new business opportunities by selling online advertisement and promotional solutions.
· Develop a database of qualified leads through referrals, telephone canvassing, cold calling networking. Understanding and assessing client requirement.
· Sharing proposal and presentation with clients and customizing solutions.
· Manage complex sales situations & acquire new clients.
· Following complete sales cycle and ensuring payment collection and post sale servicing for client

	Team Leader, Systema Shyam Tele Services (MTS)  - Mumbai                                                       August 2010 – May 2011

	Roles and Responsibilities
	· Worked with MTS as Team Leader.

· Providing Wireless Data card, Mobile Post-paid connections & Smart phones to corporate clients.

· Develop relationship with clients and manage the accounts.

· Handling existing key accounts.

· Responsible for the achievement of the customer acquisition & sales revenue targets. 
· Updating the customers with new products, solution, schemes, and monitors the bulk order.
· Supervise a team of 12 Field Sales Executives.

	Associate Manager, Reliance Communications Ltd. – Mumbai                                                   February 2009 – July 2010                

	Roles and Responsibilities
	· Providing Wireless Telecom Solution such as (Internet Data card, Mobile & Fixed   Wireless Phones, Black Berry under Corporate Plans) to corporate clients. 

· Meeting customers & finalizing new business & generating new corporate prospects.  

· Understanding and analyzing customer needs and accordingly working out innovative attractive offers & solutions for bigger & permanent customer base to increased revenue for the organization.  

· Strong client relationship and account management skills.

· Generate Handling & Service top corporate accounts.

· Resolving issues relating customer satisfaction in consultation with customer service and customer support.

· Handling a team of 10 Sales Associates

	Achievement
	· Achieved Best Sales Associate Award and promoted to Associate Manager. 


	Sales Associate, Reliance Communications Ltd. – Mumbai                                                        August 2007 – January 2009                

	Roles and Responsibilities
	· Responsible for hard core selling & achieving set sales target.

· Generate sales lead from Tele-calling, Cold calls, Road shows & References.

· Resolving the service related problems and issues of the customers.

· Handling the existing key account customers and give the right business.

· Do the documentations for the existing and new customers.




	PROJECT WORK & TRAINING

	Reliance Communications Ltd.,  Aligarh (U.P.)                                                                                            Duration - 2 Months

	PROJECT 
	· Consumer’s Attitude Towards Telecom Sector


	ACADEMIC BACKGROUNG

	PGDM
	Marketing
	2007
	Aligarh Muslim University, Aligarh, Uttar Pradesh

	Bachelor Of Arts
	History (Hons)
	2005
	Jai Prakash University, Chhapra, Bihar

	10+2
	Science
	2001
	Bihar Board, Patna, Bihar

	10th
	
	1999
	Bihar Board, Patna, Bihar


	KNOWLEDGE & SKILL

	· Have done DCA (Diploma in Computer Application - 1 Year)

· Having knowledge of computer (Specially in Ms-Office, & Internet)

· Knowledge of thin clarifies (Software of Reliance Communication) 

· Having Knowledge of col-veiw (Software of Reliance Communication) 



	PERSONAL INFORMATION

	Nationality           :-      Indian

Date Of birth        :-      5th July 1983

Language Known  :-      Hindi, English, Urdu




