CURRICULUM VITAE

AKINJO
ADDRESS: Al Satwa Dubai UAE
Email: akinjo.272597@2freemail.com 


CARRIER OBJECTIVE:
Seeking a fulfilled and challenging work environment to serve in and to provide top quality professional service and achieve job satisfaction and general growth of the organization which is of paramount importance.

EDUCATION:

2011


B.A in Linguistics
Adekunle Ajasin University, Akungba Akoko, Ondo State

2007


West African Examination Council
St. Louis Girls Grammar School, Akure Ondo State

2007


National Examination Council (NECO)

St. Louis Girls Grammar School, Akure Ondo State

2002


First School Leaving Certificate

Ghanig Nursery and Primary School, Akure, Ondo State

WORKED EXPERIENCE:
Period



:
July 2015 — March 2016
Position


: 
Customer Service/Style Concierge

Name of Employer

:
Ouch Lifestyle Plus

Duty Station


: 
Muritala Mohammed Airport terminal 2, Lagos Nigeria
DUTIES & RESPONSIBILITY:

· Provide the customer with an experience that will always be remembered and with the highest level of responsiveness.

· Project an approachable and professional image in personal appearance, manner, and demeanor.
· Maintain a work environment of cleanliness and organization.

· Assure prompt and positive action on all resident complaints, questions, concerns and suggestions,

      as well conduct quality assurance follow-up respond to inquiries regarding services and building issues.

·  Serve as information liaison to Line manager follow up with client to assure successful completion.
·  Maintain consistent presence at work station.
·  Use professional telephone etiquette in handling resident requests. Use work order system when


      necessary.

Period



: 
October 2014 — June 2015

Position


: 
Customer Service/Telesales

Name of Employer

: 
Telepoint Communications Limited

Duty Station


: 
Opebi, Lagos State

DUTIES & RESPONSIBILITY:

· Identify prospects by generating lead from cold calls, generated numbers and referrals

· Influence customers to buy services and merchandise by following a prepared sales talk to give 
 service and product information and price quotations.

·  Complete orders by recording names addresses, and purchases; referring orders for filling.
· Secures information by completing data base backups.
· Maintains safe and clean working environment by complying with procedures, rules, and      regulations.
· Maintains operations by following policies and procedures’ reporting needed changes.

· Contributes to team effort by accomplishing related results as needed.

Period



: 
December 2013 — August 2014.

Position


: 
Marketing Associate

Name of Employer

: 
KKT Wireless

Duty Station


: 
Akure, Ondo State

DUTIES & RESPONSIBILITY:

· Undertake a market analysis to include details on the market characteristics (market size and growth)
· Undertake strategic market planning analysis by identifying foreseeable threats to avoid and opportunities to pursue, environmental analysis, customers to serve, competitors to challenge, product characteristics on

which the business will compete, market segmentation and product positioning analysis.

· Conduct research on new and established markets, forecast changes in the market environment, seek and develop areas of business opportunities.

·  Work collaboratively with sales reps to plan and implement product familiarization programs to                    enable the sales team to evaluate and become familiar with the product.

Period



:
November 2012 — October 2013

Position


: 
Class Teacher (NYSC)

Name of Employer

:
Aunty Gloria Memorial School

Duty Station


: 
Suleja, Niger State

Period



: 
March 2012 - October 2012

Position


: 
Office Assistant

Name of Employer

: 
Local Government Council

Duty Station


:
Owena Idanre, Ondo State
AWARD                      
:
State Winner, CBN/NYSC Venture Prize Competition Batch 'C'                      2012/2013

INTEREST


:
Reading, Singing and Travelling 

ATTRIBUTE:

· Intelligent self-motivated calm, service oriented and versatile.
· B.A holder in Linguistics with excellent inter personal and
adaptability skills and broad analytical mind

· Results Driven, Persistence, Time Management, Telephone Sales, Customer  
Service, Selling to Customer Needs, Prospecting Skills Motivation for Sales,

 Handles Rejection, Professionalism, Product Knowledge
PERSONAL INFORMATION:
Nationality


:
Nigerian
Religion


:
Christianity
Present Address

: 
Villa 7, Street 47b Al Badaa, Satwa, UAE
Date of Birth


: 
24th January, 1991

Gender


: 
Female
Marital Status

:
Single
Visa Status


:
Tourist Visa 
LANGUAGES SKILL:
· English
DECLARATION:
I hereby certify that the above information are true and correct to the best of my knowledge and belief.
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