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Dear Sir, 

I am writing to express my interest in a Medical Rep position. 

I possess excellent communication and interpersonal skills with the ability to establish and maintain good working relationships with clients. My friendly but persuasive nature gives me an advantage in this field and I find communicating with clients in person or by phone energizing since it is an opportunity to make them aware of the products offered. 

I have extensive knowledge of the medical industry with the ability to answer questions, provide information, conduct presentations and to hold discussions when appropriate. 

My personal skills include strong analytical and problem solving skills with the ability to think strategically. They also include excellent time management, organizational and multitasking skills with the ability to prioritize and stick to tight schedules. 

I have the ability to close that gap between your company and its customers by promoting and presenting your products to the medical industries in a way that gets positive attention. I am assertive, passionate and reliable with strong work ethics. 
Working for your company would be a great opportunity to advance my career and put my skills to good use. 

	DOB:


	06th February, 1986
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	Egyptian,  Muslim,  Married
	
	

	
	


OBJECTIVE:
Work in a competitive sales environment in which focused application of sales skills will achieve success and even exceed the organization’s sales goals and objectives.
EDUCATION: 
Zagazig University, Faculty of Pharmacy.

Bachelor of Pharmaceutical Sciences May 2008

Good with honor grade.

CORE SKILLS:
	Marketing
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	Personal
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	Dynamic
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	Smart
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	Account management

Commercially orientated

Making presentations

Closing sales

Competitor analysis

Cold calling
	‘Can do’ attitude

Strong work ethic

Negotiating contracts

Excellent communicator

Well spoken

Well presented
	Results focused

Target driven

Planning schedules

Tenacious

Client-centric approach

Making appointments
	Commercially astute

Understand clinical data

Business savvy

Responsible & mature

Verbal skills

Influencing skills


TECHNICAL SKILLS:
Very good knowledge of Windows operating systems
Familiar with social media platforms like Facebook, Twitter, LinkedIn, Instagram

Microsoft Office Programs (Ex. Excel, Word, Power Point)

LANGUAGES:

	Arabic
	Mother Language.

	English
	Very good command in both verbal and written.

	Others
	Ability to learn any other language when required.


WORKING EXPERIENCE:
	2010 – 2013
	Medical Sales Representative


	Rottapharm Madaus

	
	Directed sales field and expanded its customer - base - Developed, maintained and expanded business with current/new customers.

Developed strong communication network with subject leaders such as – physicians, staff members, hospital managers and pharmacists.

Marketing Strategy:

Researched market regularly in order to keep up with competitors and their products.

Worked in coordination with departmental managers in preparing strategies to promote firms’ products on the market.

Promotion Activities:

Planned strategic marketing and promotional activities.

Estimated budget required to fulfill promotional requirements.

Promoted medicines’/devices’ features and qualities to physicians, professional staff, medical institutions and pharmacies.

Sales Actions:

Organized meetings and discussions to present products’ features and acquaint medical institutions with new products.

Organized presentations for top class physicians in order to promote and introduce firms’ products.

Maintained accurate records, including date and contact information, of doctors contacted for future sales purposes.



	
	

	2009 - 2010
	Medical Sales Representative


	Macro Group Pharmaceutical

	
	· arranging appointments with doctors, pharmacists and hospital medical teams, which may include pre-arranged appointments or regular 'cold' calling;

· Making presentations to doctors, practice staff and nurses in GP surgeries, hospital doctors and pharmacists in the retail sector. 
· Building and maintaining positive working relationships with medical staff and supporting administrative staff;

· Reaching (and if possible exceeding) annual sales targets;

· Planning work schedules and weekly and monthly timetables. This may involve working with the area sales team or discussing future targets with the area sales manager. 

· regularly attending company meetings, technical data presentations and briefings;

· keeping up to date with the latest clinical data supplied by the company, and interpreting, presenting and discussing this data with health professionals during presentations;

· monitoring competitor activity and competitors' products;

· maintaining knowledge of new developments in the National Health Service (NHS)
· developing strategies for increasing opportunities to meet and talk to contacts in the medical and healthcare sector;

· Staying informed about the activities of health services in a particular area.



	2005 - 2007
	Pharmacist 


	Privet Pharmacies

	
	· dispensing prescription medicines to the public;

· ensuring that different treatments are compatible;

· checking dosage and ensuring that medicines are correctly and safely supplied and labelled (pharmacists are legally responsible for any dispensing errors);

· supervising the preparation of any medicines (not all are supplied ready made-up by the manufacturer);

· keeping a register of controlled drugs for legal and stock control purposes;

· liaising with doctors about prescriptions;

· selling over-the-counter medicines;

· counselling and advising the public on the treatment of minor ailments;

· advising patients of any adverse side-effects of medicines or potential interactions with other medicines/treatments;

· preparing dosette, usually for the elderly, but also for those with memory/learning difficulties or who have several combinations of tablets to take, where tablets are placed in compartments for specified days of the week;

· measuring and fitting compression hosiery;

· monitoring blood pressure 

· offering a diabetes screening service;

· managing, supervising and training pharmacy support staff;

· budgeting and financial management;


