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SUMMARY AND OBJECTIVE:

A multi-lingual professional with extensive experience in various line of industry such as retail, customer relations, and line production. Speaks English, Japanese and Korean.

Looking for Sales, Marketing, and Admin position.
EXPERIENCE:

Lightwheels Motor Parts – Mati City, Davao Oriental, PHILIPPINES
Store Manager - March 2010 – March 2016


· Maintains the stability and reputation of the store by complying with legal requirements.
· Completes store operational requirements by scheduling and assigning employees; following up on work results.

· Maintains store staff job results by planning, monitoring, and appraising job results.

· Prepares schedule of expenditures, analyzing variances, initiating corrective actions to ensure the store’s financial health.

· Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.

· Ensures availability of merchandise and services by liaising with suppliers and maintaining inventories.

· Implements pricing structure by reviewing merchandising activities; determining additional needed sales promotion; authorizing clearance sales; studying trends.
Hyesung Yeonsa, Gyeongsang-do, South Korea 
Production Supervisor - June 2005 – December 2009
· Accomplishes manufacturing staff results by communicating job expectations; planning, monitoring, and appraising job results; coaching, counseling, and disciplining employees; initiating, coordinating, and enforcing systems, policies, and procedures. 

· Maintains work flow by monitoring steps of the process; setting processing variables; observing control points and equipment; monitoring personnel and resources; studying methods; implementing cost reductions; developing reporting procedures and systems; facilitating corrections to malfunctions within process control points; initiating and fostering a spirit of cooperation within and between departments.
· Completes production plan by scheduling and assigning personnel; accomplishing work results; establishing priorities; monitoring progress; revising schedules; resolving problems; reporting results of the processing flow on shift production summaries.
· Maintains quality service by establishing and enforcing organization standards.
· Ensures operation of equipment by calling for repairs; evaluating new equipment and techniques. 
· Building team spirit among the workmen.
Yasukawa – Kikaku , Limited , Fukuoka City , Japan

Customer Relations Officer – August 2000 – November 2004

· Ensure a welcoming stay of VIPs by meeting and greeting guests upon their arrival.

· Being efficient in assisting guests throughout their stay with any requirements, handling guest feedback, provide direction and give suggestions.
· Maintains quality service by establishing and enforcing organization standards.
· Attend daily briefings and relevant departmental and interdepartmental meetings.
· Maintains the privacy of all guests by ensuring that no details of the guests are disclosed to anybody.                    
SKILLS:

· Excellent communication skills: 

· Proficient in written and spoken English; 

· Speaks and reads Japanese with near-native ability

· Speaks Korean
· Proficient in MS Office Application
· Excellent Time Management skills


· Trained caregiver

EDUCATION & TRAINING:

Caregiver Training Course - 2004

 Fil Canadian Training and Development Center
Bachelor of science in Nursing - 1993
San Pedro College of Nursing (earned units)
Secondary Education – 1991

Mati National Comprehensive High School
