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VISION
· To maximize profitability and profits of the Bank with due compliance of prudential guidelines.

MISSION
· To run smooth branch operation accordingly SBPprudential guidelines and Bank policy.

· I shall always seek and preserve the trust and confidence of our clients and customers.

· To strive to achieve excellence in Customer Service.

AWARDS & ACHIEVEMENT
· Got 2nd position 98.89% all over the pakistan Service Quality Rating in September 2015.

· Audit Rating B + Satisfactory in 2015.

· Top Scorer 87.5% in  Mystery Shopping Program in Sout II Region in Jan 2016.

· Got Excellent Performance in 2011 at Jodia Bazar Br. Bank Alfalah Ltd. Islamic Banking.

· Worked for deposit mobilization in JodiaBazar branch Bank Alfalah Ltd and deposit generated for branch up to 100 M.

· Worked for deposit mobilization in DHA phase II branch Bank Alfalah Ltd and deposit generated for branch up to 80 M .

Experience:
· BANKISLAMI PAKISTAN LTD.   18 Apr, 14    to   Date

URDU BAZAR BR.

MANAGER OPERATIONS(Customer Service Manager)
Responsible as a supervisor for entire Branch Banking Operation, Remittance, Cash, and Account Opening, to keep smooth function of the Branch also maintain SBP Regulations and bank’s policy. To provide supreme services to existing customers and  looking forward to market for the new customers, Since I joined this bank lots of assignments achievements and presently working with the complete satisfaction of the bank’s management. 
· SPECIAL ASSIGNMENTS
Takeover KASB branches Preedy Street  & Electronic Market branch, after the amalgamation  implement BIPL policy and procedures.

To check and audit branch operations and affairs, vault cash, security stationery, cctv camera recording, fixed assets and others operation related.
· JS BANK LTD.  22,July 2013   to   17 Apr, 14
TIMBER MARKET BR.    16 Feb 2014 to 17 April 2014

URDU BAZAR BR.            22 July, 2013 to 15 Feb 2014
Branch Operations Manager.
Join to JS Bank urdu bazaar branch, where branch run without Manager Operation 

I have managed all departments and linked with Branch operations according to SBP rules and regulation and improve service quality.

· BANK ALFALAH LTD. (ISLAMIC BANKING)   01 Sep.2010 to  19 July,13
DHA PHASE II BR.    31Dec, 2012      to 19 July, 13

Manager Operation.
Opened and establish New Branch, To Start smooth operation and Generate 80M deposit in current account within 3 Month, from local Market. 
· Established and managed all departments linked with Branch operations and   perform an array of services, Solely managed Customer services.
· Managed Customers queries and grievances. Feeding requirements of SBP and internal policies, ensuring compliance and giving feedbacks to bring about bottom-up changes.
· Management of overall branch operation ensuring efficiency, effective controls and maintenance of quality service levels and monitoring of suspense and reconciliation of accounts in line with prudential regulation.

· BANK ALFALAH LTD. (ISLAMIC BANKING)                                
JODIA BAZAR BR.      01 Sep, 2010      To 30 Dec, 2012


CD INCHARGE 
· To supervise all Operational Activities.

· Branch Administration.
        ACCOUNTS & FINANCE.
· Budget control, charge depreciation expenses, Amortization, 

Assets capitalization, Income and expenses, month end accrual expenses, cost of deposit  

Profit payment, WHT submit to NBP/SBP, 

FINANCIAL & CAD REPORTING.
· I.T INCHARGE(additional assignment)
To manage networking, to resolve application and software issues, data storage and backup

End of Day and Start of Day.
· Emirates Global Islamic Bank
· KORANGI INDUSTRIAL AREA BR.
Universal Teller                                                                               since 2008 April to 2010 Aug, 
Trainings & Workshops Attended
· ISLAMIC BANKING AND FINANCEfrom CENTRE FOR ISLAMIC ECONOMICS. (Bait-ul-Mukarram).
· Learn with Islamic Banking at BIPL H.O .
· 2 days On-job training of “ISLAMIC BANKING PRINCIPLES & PRODUCTS” at E.G.I.B.L (Ramada Hotel Air Port)

· 1 day workshop attended on “UCP 600 & LC’satEGIBL Training Centre.

· 1 day workshop attended on “TRADE FINANCE atEGIBL Training Centre.

· 1 day workshop attended on “AML & KYC atEGIBL Training Centre.

· 1 day workshop Effective Controls and Regularity Compliance for BOM(s) at JS BANK LTD.
