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	Professional Profile

	· Extensive experience in Windows Installation, administration of System and windows server related issues in various environments.
· Supported all remote offices and home-based users using Net-meeting and Team viewer.
· Thorough knowledge of; Windows7, XP; Windows Server 2003; Windows Server 2008.

· Windows server Active Directory Services, DNS.

· Utilized Installing package software for application deployment.

· Extensive documentation experience
Operating Systems:
Windows7; Vista; Windows XP; Ubuntu, Cent os , Exchange Server 2010.
Microsoft Servers:
Windows Server 2003; Windows Server 2008; 
Software: 
MS Office Products;  Email (Microsoft Outlook, Outlook Express, Windows Live mail and Thunderbird); Oracle.
Hardware:
Intel, IBM Servers, Dell PowerEdge R320.
Networking:
 Routers; Switches; Modems; Hubs and Bridges. 
Firewall:                                               Fortinet Fortigate 240D and 200B

Professional Accomplishments
· MCTS Windows Server 2008 Active Directory Configuration.
· MCTS Windows Server 2008 Microsoft Network Infrastructure.
Education:
· Bachlor of Computer Applications, Madras University, Chennai, Year of Passing 2007.

· HSC from Pachiyaapa Higher secondary school, completed on March 2002

· S.S.L.C from P.T.L.EE CN high school, completed on March 2000.



Professional Experience
India property Online Pvt Ltd, Chennai

Systems Administrator
Apr 2014 to Feb 2016
· Responsible for all system and server related issues.

· Implemented security policy and virus protection in Firewall fotinet 200B and 240D . 

· Configuration of firewall Rules, Web Filter setting, Categories, Policy, Application Filters, Policy, Network Gateway, DHCP, VPN IPSec Tunneling, , Daily Backups, Creating Users, resetting the net ID password, creating SSL VPN ID for Remote Users, setting the policy as per the user groups, Upgrading the firmware and Generating daily log report.

· Prepared and maintained documentation of technologies, standards and procedures.

· Maintained and supported more than 350 Desktop and 50 laptops. 
· Configuring and Trouble Shooting in Outlook express, Windows Live Mail, Thunder Bird.
Zenith computer ltd, Chennai

Custmor Support Engineer
Sep 2009  to March 2014
· Zenith Server, Desktop & Laptop Installation, Maintenance and       troubleshooting of                          hardware and Software in various clients.   

· Troubleshooting and repair of computer hardware, peripheral devices and Software problems.

· Implementing and scheduling backups using ntbackup.

· Installation & configuration of Network Printers.

· Installing and Configuring MS Outlook/Lotus with POP3 and Exchange to the end user and troubleshooting.

· Taking backup of Mail PST for every week.

· Installation and configuration of Modem and setting up Internet connections.

· Maintaining website and updates

· Creating and managing shared folders to the users.

· Performed routine system management tasks, operating system upgrades and tests.

· Maintaining the Network with Routers and Switches.

· Implementing and Maintaining the interoffice network connectivity.

· Maintaining of Domain Admin & Security.

· Administration and installations of Microsoft Products and Performance Tuning, Backup & Recovery.

· Configuring, Administering ADS,DHCP, DNS server and taking regular back up of it.

· Performed Laptop application installation and configuration.

· Supported end users in problems with using desktop applications.

· Remote management through Remote desktop connection, 

· Net Meeting, Team viewer, VNC etc. 
Spice Net Ltd (Bharath IT), Chennai

Service Engineer
June 2008  to Aug 2009
· Worked as Resident Engineer for Spice Net for the following key activities,

· Installing and maintaining windows 98, 2000, XP and server 2003.

· Handled more than 500 Desktops and 50 laptops in Indian bank Head office
 And provide application level support.

· Troubleshooting of network problem, server issues and client Co-Ordination.

· Outlook configuration in windows operating system.

· Extensive knowledge of printer/ scanners and imaging devices installation and configuration from Entry-level to Higher –End.

· Strength
·  Asset Management

· Remote Desktop Control and Support

· Software Distribution 

· Client Application Environment Support

· Migration Services

· Vendor Management
PERSONAL PARTICULARS 
· Date of Birth

:   28 May 1985

· Nationality 

:   Indian

· Languages known
:   English, Tamil.  

