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CAREER OBJECTIVE
             Seeking an opportunity to be a part of an Enterprise while using my content management and social media  
skills and knowledge to improve the organizational processes.

SUMMARY
             I have a total experience of 9 years in Digital Content Management & Operations / MVAS. I
             have worked with Super Cassettes Industries Private Limited (formerly known as T-Series).

             I have been in to following activities throughout my career-Mobile Content Management &
             Operations (CRBT / WAP / IVR / Web), Content Packaging & Programming (Bollywood / 
             Regional), Client Management, Portal Management, Content Acquisition, Label Management.

             I have Strong analytical, problem solving & organizational abilities, Experience in social 
             networks and implementation of social media marketing, Expertise in content updates for

             company's social Pages like Facebook, Twitter, Linkedin, etc, Have knowledge of Content
             Marketing/Digital Marketing Industry & able to deliver Authoritative articles, which can be
             used for Branding purpose.
PROFESSIONAL KEY SKILLS
             Back office Operations, Content Marketing & Management ,Catalogue Management, Social Media 
Marketing, Digital, Marketing, Mobile VAS, Content Delivery, Business Development, Customer  
Relations Management.

IT KEY SKILLS
             MS-Office (Word, Excel & Power-point), Internet, Microsoft Outlook, Outlook Express, SAP, ERP and

             capable to learn new software, Capable to lean any new software quickly.
         
WORK HISTORY
1- Tenure -     Sep-2007 to Till Date

    Company - Super Cassettes Industries Pvt. Ltd. (T-Series)
    Position -    Assistant Manager-(Content)

            
Job Responsibilities

· Manage search engine and social media ad campaigns- High level expertise in online. advertising on various social media and search channels including Google Adwords, Facebook, Twitter, Linkedin, and YouTube.

· In order to drive sales and build brand awareness Adhere to SEO and Social Media requirements ensure consistency in the brand presence.

· Responsible for engaging with online communities, creating a conversation with consumers and addressing their queries and complaints on a daily basis.

· Collaborate with design, digital, search and other teams to develop compelling content strategy and execute the same.

· Analytics Using social media analytics and measurement tools to prepare monthly reports of our pages performance vs. competitors, and continually finding ways to improve and optimize the performance of our brands through new initiatives and ideas.

· Overlooking collation of codes as received from the various operators and function as a cross functional resource between content and distribution.

· Managing the products in Mobile VAS like Tones (Mono, Poly, True, Wallpapers, Theme, Animations, Color Logo & Applications).

· Analyse and understand how different types and different value content can be used at each stage of the customer journey and optimized and adapted for each marketing channel: online, social, mobile, email.

· Responsible for the delivery of content to client, which begins with the content request, identification, processing in the requested format, and mapping the content with the metadata.

· Drive an end-to-end process for creating and updating marketing materials, from idea generation and writing through to distribution and tracking.

· Manage the distribution of content across all channels, internally and externally; work across the marketing and sales teams to maximize exposure and lead generation opportunity for each asset, ensuring creation of promotional copy, landing pages etc. as relevant to push content into market.

· Manage a content review process that ensures all content is on-point and on-brand, error-free, consistent in style, and optimized for both search and user experience across all channels including print, online, and email.
· Monthly Content plans, Daily, weekly & Monthly Content Updation & Releasing Content Calendar on month basis.

2- Tenure -     Jun-2006 to march-2007

    Company – Lifeline Systems Pvt. Ltd.

    Position –    Computer Operator

Job Responsibilities
· Responsible for coordinating with key sales executive for order processing.
· Taking order on phone and looking after daily dispatch of order.

· Prepare reports to be presented to various senior managers and clients.

· Analyze and evaluate the importance of content and preserve them for user access.

· Work in coordination with team members and other staff for proper information flow

· Co-ordination with Sales Team regarding order, supply, daily sale and collection.

· Preparing daily, monthly and yearly sales and collection report and sending it to MD
3- Tenure –    Oct-2004 to Jun-2006

    Company – Koutons Retail India Ltd.
    Position –    EDP Executive

Job Responsibilities
· Managing database.
· Prepare reports to be presented to various senior managers and clients.

· Working in company’s application, scanning Barcode and maintaining records.

· Making daily supply record and sending that to head office.

· Maintaining daily input and output record.

· Looking after and controlling a team of five people for timely delivery of product.
EDUCATIONAL QUALIFICATIONS
· Master In Business Administration (Marketing, I.T.) with 67.58% Marks From I.I.C.T, Lucknow in 2010.
· Master In Arts with 49.5% Marks From M.J.P Rohilkhand University Bareilly, in 2003

· Post Graduate Diploma In Computer Applications with 67.58% Marks From M.C.R.P. University, Bhopal in 2001.

· Bachelor In Arts with 52.5% Marks From M.J.P Rohilkhand University Bareilly, in 2000.

· 12th with 55.5% Marks From U.P Board, Allahabad in 1997.

· 10th with 46.6% Marks From U.P Board, Allahabad in 1995.
