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	WORK EXPERIENCE
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	01/07/2008–01/08/2008

1 Month


	Stagier

	
	Company: AD Makedonski Telekom, Skopje (Macedonia) 

	
	Work description
Introduction to basic telecommunication systems.

Involvement and activities in the ADSL customer support department, etc.


	01/11/2010–31/05/2011

7 Months 
	Technical support

	
	Company: Telesmart Telekom, Skopje (Macedonia) 

	
	Work description

Monitoring 24 hour of optical network, 

Planning and configuring networks and devices, 

24 hour customer support, 

Preparing updating and organizing all technical documentation, etc.


	01/10/2011–02/03/2015

3 Years and 5 Months
	Junior Network Administrator/QA/Tester/Project Manager/Service Project Coordinator

	
	Company: Vista Group DOOEL, Skopje (Macedonia) 

	
	Work description
Configuring network devices;

Implementing and administrating networks and devices, local networks, mail admin etc;

Working with video conference systems;

Business analysing for software solutions;

Preparing feasibility studies for new IT systems; 

Software Quality Assurance: Black Box Testing software solutions, Functional testing, Non-Functional testing, web/Internet and Mobile based applications, create testing scenarios, cases, track and reporting bugs, preparing, updating and organizing all technical documentations;

Company Quality Management: Preparing and maintenance of ISO certification, Internal QA auditor; Quality Manager (ISO 9001)
Management and maintenance of company ISO standards (ISO 9001, ISO 14001 and ISO 27001)

Project Management of IT projects, making presentation for the new projects, training and organizing people for the implementation;

Pre-Sales department – working with customers for defining and presenting the possible solutions that meet their requirements for software solutions, videoconferencing solutions etc.

Preparing and working with tender documentation.

Project Service coordinator – Working and coordinating the service team. Working and contacting the customers and related opened service tickets. Preparing and organizing all of requested process documentation etc.

Working as a consultant for Analysing the electricity measurements, statistics and prediction for Open Electricity Market in Macedonia, working with data in electricity market in Macedonia, analysing and making appropriated reports etc. 




	04/05/2015–29/02/2016
10 Months
	Software QA and Testing Engineer

	
	Company: 6PM NEARSHORE DOOEL, Skopje (Macedonia) 

	
	Work description
QA Software Testing Engineer

Working in Agile Project Management in QA for a Healthcare software products.
Writing and executing test cases, reporting and preparing all QA documentation and all needed estimations.
Writing functional and non-functional complex and specific test cases, using SQL queries for detailed testing data in data bases. 

Test planning, test estimation.
Working with JIRA and Zephyr.


	EDUCATION AND TRAINING
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	01/10/2005–01/01/2010
	Engineering and information technology engineer, department Telecommunications
	

	
	FACULTY OF ELECTRICAL ENGINEERING AND INFORMATION TECHNOLOGIES - SS. Cyril and Methodius University, Skopje (Macedonia) 

	
	Measurement Techniques, Electronics, Telecommunication Software, Fundamentals Of Telecommunications, Digital Communications, Electromagnetic Fields And Waves, Switching And Routing, Telecommunication Networks and systems, Wireless, Mobile and Optical Networks, Marketing and Management


	PERSONAL SKILLS
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	Mother tongue(s)
	Macedonian

	
	

	Other language(s)
	UNDERSTANDING
	SPEAKING
	WRITING

	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	C1
	C1
	C1
	C1
	C1

	German
	A1
	A1
	A1
	A1
	A1

	
	

	
	Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user

Common European Framework of Reference for Languages 


	Communication skills
	Good communications skills, ability to listen, not interrupting, not taking over the conversation, allowing others to join in, open mind, politeness, assertiveness, positive attitude, articulate, respectful, constant team work and participation


	Organisational / managerial skills
	Experience in leadership in various organizations, great sense of organization and time management, performance driven and competitive oriented, high level of work initiative, work under pressure, meeting deadlines, etc.
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