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CAREER OBJECTIVE
To enhance my knowledge in networking with a highly efficient workgroup and to  become a highly accomplished network engineer by providing solutions for critical network systems and to develop procedures which can improve the network security and enhance the system operation for a better operation of the network.
EDUCATION

· Master Of Science in Advanced Control Systems from the University of Salford, Manchester( United Kingdom) October 2011.
· Bachelor’s in Electronics and Communication Engineering from P.V.P.Siddhartha Institute of Engineering and technology, Vijayawada( May 2009) with a first class( 61).

· Board of intermediate education from Aditya junior college, Bhimavaram( April 2005) with distinction(  89.6 ).
· School of secondary education from Kakatiya merit school, Bhimavaram( April 2003) with distinction( 86 ).

NETWORKING SKILLS
· Worked with various routers and switches.
· Switching( VLANS, VTP, STP )

· Ability to configure VLANS which can allow multiple IP networks and subnets to co-exist within the same switched network.
· Ability to provide safe and secure access for specific users to their concerned department and improve the network performance by using VLANS.  
· Initial Troubleshooting and monitoring of routers and switches.

· Worked on both static routing and dynamic routing.

· Basic knowledge of protocols like EIGRP, OSPF, BGP, TCP/IP etc.

CERTIFICATIONS & TRAINING

· Cisco Certified Network Associate( Routing & Switching)
Certification ID: CSCO12906271
PROFESSIONAL SUMMARY

· Worked as a level-1 network administrator in FLARMP Technologies, Hyderabad, India from July 2013 till September 2014 and worked as an ITGOM( IT Global Operations Monitoring) Specialist in Valuelabs Technologies, Hyderabad from September 2014 till October 2015.
· Experience in installation and administration of LAN, WAN, CISCO routers and switches and Microsoft Office applications.
· A very good professional experience in the area of network administration and monitoring.
· Worked with CELGENE (Bio-Technology Company-client) as a contractor and help to solve various network and Hardware related issues in multiple locations across the globe.
· Ability to analyze and evaluate end-user requirements and help troubleshoot various hardware related issues.
· Proficiency in analyzing the alerts and issues as part of the monitoring team and worked with NAGIOS and OMNICENTER monitoring tools.
· Monitoring network maintenance activities and ensuring prompt troubleshooting of network problems to achieve maximum network uptime.
· Excellent Technical documentation Capabilities.

· Experience in working with Production, Service Delivery, Support Infrastructure 

and Ticketing environments on 365 *24/7 Basis.

· Was part of the network team after my project at the university for 6 months.
RESPONSIBILITIES
PROJECT: CELGENE

· Assisting customers through direct calls by contacting the site and enquiring about the issue after the alert shows on the monitoring screen.

· Checking if the alerts are true or bogus in case of non-operating periods and then proceeding further.

· Sending mails to the respective teams( Linux, Windows, Citrix etc) regarding the device alerts( CPU, Physical Memory, System Load, Drive utilizations etc) and to ensure that their utilizations are always below the warning thresholds.

· Raising tickets with the internet service providers if the clients have an issue with the network based on the severity of the incident.

· Monitoring WAN links on a regular basis.

· Registering the ticket and documenting everything from the site and the customer.

· Creating a new ticket or to modify an existing ticket using the ServiceNow ticketing tool.
· Contacting the site contact for any hardware and network related issues and to follow up with them until the issue gets resolved.
· If the impact of the issue is very high then escalating it further.

· Analyze problems and communicate with site technicians and track issues until they are resolved.

· Reviewing  vendor supplied policies and procedures, internal risk assessment results, vulnerability assessment 
reports, network topology, internal /external audit reports and provide them with timely feedback.
· Monitoring telecommunication network for alarms or certain conditions that may require special attention in 
order to avoid impact on network performance.

· Sending out maintenance forums on a timely basis to make the IT community aware of any routine, comprehensive and emergency maintenance activities scheduled.

· Placing the servers, devices and site in maintenance during any scheduled testing.

· Checking for any temperature and humidity alarms at all the Data Centers and to notify the contacts in case of any emergency situation.
· Opening an outage forum in case of a critical applications going down and contacting all the application contacts for further troubleshooting of the issue.
· To open a bridge call and open a chat room to invite all the associated members to look into the issue in case of a critical application being inaccessible.
· Dealing with several ISP calls from BT, Verizon, Alestra etc from various locations worldwide.

· To contact the ISP regularly about the status of the issue and inform the customer and later enquire if it has been resolved or not.
· Both onsite and offsite support during installation and troubleshooting.

· Making sure that the alerts are escalated for further troubleshooting in case of higher impact and resolving the issue within 10-15 minutes.

· Total customer satisfaction with the service provided by ensuring that all the devices are up and there are no hardware related issues.
· Checking for SPAM emails and reporting it to the concerned team and make sure that it gets blocked at both the user and global level.

· Maintaining a critical ticket tracker and monitoring it on a daily basis by sending emails and making phone calls to the respective assignment groups and to ensure that it maintains the Service Level Agreement.

· Making sure that the Share Point Web link is always updated for the whole IT community to be aware of any ongoing or scheduled maintenance/outage.
· Maintaining a database with all the available IP’s to be assigned in case of any IP requests.

· Maintaining a Master Database with all the information of the Production, Disaster Recovery, Validation and Test servers along with the application contacts, site contacts, IT owner and making sure that it gets updated in case of any changes by creating tickets and notifying the global IT community.
OTHER SKILLS
· Outstanding analytical, problem-solving and troubleshooting ability.
· Good communication, customer service and personal skills.

· Ability to meet the customer needs by carefully listening and analyzing the problem.

· Documenting every conversation and carefully resolving it by escalating to other managements in case of any changes in the infrastructure and devices.

· Ability to be an integral part of the team and work effectively.
· Ability to multi-task and prioritize effectively based on the situation and needs of the client.

· Handling and dealing with customers patiently without any hindrance.

· Ability to adapt and analyze quickly based on specific customer requirement.
PERSONAL ACHIEVEMENTS
· Received many accolades at work from superiors and colleagues for the results achieved.

· Achieved the C.Subramanyam award in school for excellence in character.
· Was the best all-rounder and the school leader.

· Achieved many prizes in elocution, singing, painting at both state and national level in both school and college.

· Stood first in many sports and games and always took part in organizing many events.

· District winner and state level runner up in shuttle-badminton.

· Was an active member of the organizing committee for various curricular and extra-curricular activities.
· Participated in several paper presentations and demonstrations.

· Always volunteered to participate in various competitions and stood as a role model by displaying my talent and commitment to accomplish the highest level. 

· Volunteered events like “Help Age India” and “Avoid Plastic Usage” and monitored many events.
STRENGTH AND INTERESTS
· Excellent communication and relationship building skills.

· Good leadership qualities and good at team work.
· Ability to analyze the problems and resolve issues.
· Good analytical skills along with technical excellence.
· Ability to adapt and learn new softwares and technologies with minimal hindrance.
· Self motivated to accept new challenges and resolve the tasks assigned.

PERSONAL DETAILS 

Date Of Birth 


: 
05-04-1987
Nationality
 

: 
Indian
Gender



: 
Male
Marital Status


: 
Married
Languages Known

:
English, Telugu, Hindi
