PERSONAL DATA


Date of Birth:
14th of February 1989

Nationality:
Egyptian

Marital Status:
Married

Military Service:
Completed

PROFESSIONAL EXPERIENCE


Apr 2015 to Present
Senior Relationship Officer at Bank UAE

Dubai, United Arab Emirates

Industry: Banking

Identify potential customers through databases, cold calling, follow up leads and Telephone/personal contacts etc.

To sell Personal finance products to the specified target customers/segments and meet monthly sales targets.

To contact potential customers and convince them about the bank’s product offerings.

To ensure “Know Your Customer” requirements as prescribed by the bank are duly adhered to. All the legal and compliance guidelines provided by the bank are adhered to.

Data confidentiality and secrecy norms of the bank are adhered to

Verify that potential customers satisfy all criteria required of a desired customer profile as outlined by the bank.

Derive insight to competitor’s sales activities and effectively report them to the Area Sales Manager/Relationship

Manager.

Ensure full awareness of all policies related to operational risk and misselling, etc & comply by the same. Maintain complete and detailed knowledge of all assigned products.

Maximize sales referral opportunities by working with customer service colleagues.

Is responsible for delivering service to customers that is synonymous with the consumer brand experience being

promoted by the organization.

To ensure performance as per the performance management criteria.

Jan 2012 to Apr 2015
Senior Sales & Customer Service at Vodafone

Cairo, Egypt

Industry: Telecommunications Services

Achieving his/her individual Sales monthly target.

Ensure high level of quality and accuracy in the daily work.

Enhance after selling service & provide total customer satisfaction.

Handle customers’ inquiries and provide solutions to their problems.

Sell Vodafone products and services and ensure proper collection of required documents. Promote handsets and accessories.

Ensure compliance to policies & procedures.

Jul 2011 to Jan 2012
Customer Service at Etisalat

Cairo, Egypt

Industry: Telecommunications Services

Contacts with clients on the phone.

Giving information, solving problems, receiving orders, handling complaints. Refer customer complaints and problems immediately.

Handle customer applications and services including entering customer information and transactions.

EDUCATION


	2009
	Bachelor of Commerce – Cairo University

	
	Accounting

	CERTIFICATES AND TRAININGS

	
	

	May 2012
	Oracle R 12 E-Business Suite “Financial Track” Self-Study


General Ledger Management Fundamentals.

Payables Fundamentals.

Receivables Fundamentals.

Implement and Use Cash Management.

Asset Management Fundamentals.

Apr 2010
Oracle 11i E-Business Suite “Financial Track” at Next Academy

Essential Fundamentals.

General Ledger Management Fundamentals.

Payables Fundamentals.

Oracle Receivables Fundamentals.

Implement and Use Cash Management.

Asset Management Fundamentals.

	Aug 2007
	ICDL

	LANGUAGES

	
	

	Arabic:
	Mother tongue

	English:
	Fluent


KEY SKILLS


Leader, Planner, Hard worker, Problem Solver, Team Player
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