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· Profile:
Over eight years of hands-on experience in Systems Administration And Hardware support, LAN Administration, Routers & Switch Configuration & Troubleshooting . Proficient in migration & administration of end-user technical support, troubleshooting of large client-server networks. Demonstrable ability to work independently and in teams. Successfully managed time-critical projects. Superior communication, problem-solving and inter-personnel skills.
· TECHNICAL SKILLS:

Operating Systems: Microsoft (Windows 2003 & 2000 Professional Server & Advance Server) Windows Xp, Windows 7,Windows 8 Windows NT, Server & Workstation.

Hardware: Compaq proliant Server, HP Net-Servers. Cisco Catalysts 3500, 3750, 1900. Switches, 2500/2600, 3Com Super Stack 3 series, Routers. Desktops & Laptops ( HP, IBM, Compaq) UPS with Compaq Power Management Tools.
Software: Basic knowledge on Microsoft Exchange Server 5.5, Visual Basic. Front page & Excel. Backup software Veritas BackupExec. 
Protocols: TCP/IP, IPX/SPX, NetBEUI, DHCP, & Static IP addressing, DNS, VPN, SMTP, HTTP, RIP, RIPv2, IGRP, EIGRP, OSPF.

Topology: 10/100 Mbps-Ethernet, Fast-Ethernet & Token ring.
· professional experience:        

phoenix infotech ltd.

04/01/2006 – 2008
Position: Network Administrator 

HI-TECH COMPUTERS & ENTERPRISE
FF-59 KISHAN COMPLEX 

GOTRI ROAD BARODA

20/12/2013 – upto AT PRESENT
· Working on dell hardware support Right now we have more than 2 lakh laptop & desktop computer over the vadodara district we are responsible for maintain and fulfill the customer requirement.we have Dell Authorized Service center in Vadodara.
· Working closely with clients, responding to requests to upgrade computer systems or implement new systems. Continually evaluated new hardware and software products.
· Installed new disk subsystems on heavily used LAN, Servers. Performed hardware and software troubleshooting on LANs, user PCs and all peripherals.
· Windows Domain installation with 2K3 Enterprise server/s for Domain controller, DNS & DHCP Server.

· Installation, configuration & troubleshooting the application & network connectivity for the clients with minimum downtime.

· Microsoft Windows family and Server troubleshooting and technical support

· Installation of Cat5 cabling & LAN setup with support

· Integration of proprietary software application with open source software

· Virus & Spyware removal & consulting with detailed documentation.

· Network Servers DHCP Server, DNS Server, RRAS Server, NAT server, WINS Server.

· Remote Administration of Windows, Configure LAN & Router Configuration, with troubleshooting and systematic documentation

· Trained end-users & resolved computer related problems on an on going basis.
· EDUCATIONAL QUALIFICATIONS:

	Cisco certified network associate
	Qualified since Feb 2007

CSCO11169726
	CERT VERIFICATION 391454727461GTZH
	Score

852/1000
	Skill

Maintenances and configuration


               Bachelor’s in Commerce from M.S. University Baroda, Gujarat.
               H.S.C. (10+2) from Gujarat Higher Secondary Education Board.      
               S.S.C. (10th) from Gujarat Secondary Education Board.
· Project:
Project Name:        Hi-Tech computers enterprise(Propriter of business)
Location:               ff 59 kishan complex opp yash complex vadodara, Gujarat.
     Position:                owner.
Description:           Hi-Tech computers & enterprise doing business of non working laptops                 like no display dead laptops we are providing service to repair it as well as parts replacement and identifier of actual the hardware or software problem I am doing This business from january 2014 successfully.
     Contribution:         I was responsible for Technical Design, Development & Estimation 

                                 Planning, Server Configuration and Management.
Personal Traits:     High Technical Adaptability, Ability to take lead, Thirst to Learn new THINGS
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