The key strengths that I possess for success in this position include, but are not limited to, the following:

· Provide exceptional contributions to customer service for all customers.
· Strive for continued excellence.
· Strong communication skills.
· I am a self-starter.
· Eager to learn.
You will find me to be well-spoken, energetic, confident, and personable, the type of person on whom your customers will rely. I also have a wide breadth of experience of the type that gives you the versatility to place me in a number of contexts with confidence that the level of excellence you expect will be met. Please see my resume for additional information on my experience.

I hope that you'll find my experience and interests intriguing enough to warrant a face-to-face meeting, as I am confident that I could provide value to you and your customers as a member of your team.
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OBJECTIVE:-

To achieve the highest degree of professionalism whilst working in the hospitality industry & prove myself as an asset to the organization by achieving the standards & argets desired.

WORK EXPERIENCE: -
Total work experience six & half

years in Food & Beverage Service department.

29th August 2015
-
31st Jan 2016. :-
Bin Zayed Group.

(Omnia Baharat Restaurant).

Omnia Baharat is a award winning restaurant by Celebrity chef Silvena Row from UK (International and Middle Eastern cuisine, raw & vegan, sugar free, gluten free, dairy free recipes, healthy & organic concept).

DESIGNATION:- Assistant Restaurant Manager.

JOB PROFILE:-

Managing and developing direct reporting staff. Hire and train staff as per company guidelines. Stock taking control system implementation.

Oversee inventory control, ordering, food sanitation and quality control of food products.

To generate new ideas for service and products that will maintain a competitive and leading edge over the Competitive set.

Maintain excellent customer service by stressing "the customer comes first" in all weekly employee meetings and daily briefings.

Managing all areas of the operations during scheduled shifts which includes on the spot decision making, supporting the staff, full interaction with the guest, ensuring that the guest needs are our main focus while enforcing standards for personal performance

Overview kitchen operations, support and guide towards improving the quality and workflow.

Making daily sale & manager’s report.

Managed inventory and stocks and supplies Managed customer complaints and queries

Create rules and regulations manual as well as operating manual for the outlet. Handle purchasing department for front and back of house for the pre-opening

restaurants.

1st May 2013 – 25th Aug 2015:-
Mercure Gold Hotel.

Dubai, UAE. 

DESIGNATION: -
Restaurant Supervisor.

JOB PROFILE:-

Hit all financial targets.

· Lead the team on shift and ensure the company service standards are upheld.

· Making daily duty allocation and weekly schedule for all the team members ensuring adequate staffing of the restaurant at all times.

· Provide training and motivating all the team members.

· Presenting menu to customers and make recommendations, explaining to the guest how various menu items are prepared, describing ingredients and cooking methods.

· Work closely with other team members to ensure excellent service is provided to all guest.

· Taking booking for restaurant.

· Prepare checks that itemize and total meal costs using the Micros Point of Sales system.

· Understanding guest needs & want.

· Taking feedback from guest about food & beverages.

· Taking care for complete satisfaction of Guest.

· Handling complaints and find the solution.

1stJuly 2009 – 28th February 2013: - “ Sayaji Hotels Ltd.”

Pune

POSITION:-Captain.

· GSA:-1st July 2009 - 31st December 2009.
· SR.GSA:-1st January 2010 –31st March 2011.
· CAPTAIN:-1st April 2011 – 28th February 2013.
DUTIES & RESPONSIBILITIES:- F&B Captain( In

Banquets).

Prepare staffing, overall responsibility for smooth functioning of the event.

Prepare Billing after event, meet the guest and present the same Closing at the end of the day.

Making sure the cleanliness and hygiene of the event space is maintained. Prepare invoice for buy-outs.

Responsible for resolving situations or confrontations to the guest’s satisfaction.

Satisfy customer needs through a firm understanding

Follow up with the events team for the upcoming events.

Review and forecast of the weekly events with Events planning team. Attend Pre-Convention meetings.

Provide feedback from clients to events team Resolving guest complaints on the floor

Up selling the in-house resources

January 2009 - June 2009:-Sayaji Hotels Ltd ,Pune

Position:- Trainee.

During the industrial training I got trained in all four major departments of the hotel i.e. F& B service, F& B production, Front Office, Housekeeping. .

EDUCATIONAL QUALIFICATION:-

June 2008 to June 2011:-
Three Years Diploma in Hospitality Management from

“Brilliant Institute of Hospitality Management”, Kolkata, India. 

June 2005 to March 2006:- West Bengal Board of Secondary Education (W.B.B.S.E) .

June 2007 to March 2008:-West Bengal Board of Higher Secondary Education . (W.H.B.B.H.S.E).

Hobbies:-Interaction with new personalities and watching Discovery channel on Television.

Skills & Additional Information:-

Computer Skills:- Computer literate in Ms Office, Ms Word, Ms Power

point and Excel, Photoshop, Micros, Ideas, Infosys Opera.

Languages known: - English, Hindi.

STRENGTHS:-

Almost seven years of solid customer service background with leading international hotel chain.

Achievement oriented with high energy and positive attitude Team player with leadership qualities

Self motivated, independent, and willing to perform multiple and cross-functional tasks

Good interpersonal skills and communication skills

Hardworking and willing to take on new responsibilities and respond to it with good initiative

High level of integrity, dedication and commitment, can be relied on to deliver the job required

Proven records of setting and achieving ambitious goals

PERSONAL DATA:-

 Date of birth
: 7th Apr, 1991

 Sex
: Male.

 Nationality
: Indian.

 Marital Status
: Single.

 Religion
: Hinduism

 Blood Group
: o+
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