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OBJECTIVE


Seeking a career in the industry of Hospitality and Restaurant where I can apply & enhance my knowledge and skills to serve the firm to the best of my effort.

SUMMARY OF SKILLS


Customer Service and Communication

·  Effective team player with essential interpersonal skills focusing on being service oriented.
·  Served as a liaison between clients and staff to resolve clients problems and implement  long and short term solutions
Leadership, Management, Adaptability and Flexibility

·  Performance-driven with the ability to work in a fast-pace environment and have the ability to multitask when needed.

·  Innovative problem-solver who can generate workable solutions and resolve complaints.

EDUCATION



Bachelor of Science in Hotel and Restaurant Management

2009 – 2013

De La Salle Lipa – Lipa City, Batangas

WORK EXPERIENCE / ON-THE-JOB TRAINING


Assistant Restaurant Manager 
JOLLIBEE FOODS CORPORATION

Illustre Ave. Lemery Batangas 

June 2013 to March 2016
Hiring & Training Manager
*Responsible on crew  hiring considering proper selection based on standard qualifications

*Ensures complete and effective manpower

*Does company orientation for newly hired employee

*Responsible for employee activities in the store (training plans,commitment & compliance)

*Ensures training materials are complete and updated

*Collects and keep all crew training and certification record

Shift Manager
•Ensures 100% certification of crew in all stations based on standard operating procedures.
•Assist in developing and delivering sales team training
.

•Conducts monthly meetings for all crew to give updates, monitor their progress and establish good employee relationship.

•Appreciation of exemplary performance thru giving incentives and commendations among employee
.

•Gives necessary disciplinary actions to those who deviate company rules and policies based on Code of Discipline.
Intern – Food Runner/Banquet server (OJT)
Sofitel Philippine Plaza

         Ccp Complex ROXAS Boulevard,Pasay

          Manila Philippines      
         September 2012- Feb 2013 
         Waiter (part time) – Food Runner /      

         Banquets Server

Casa cecillia Hotel

Taal batangas
Waiter (Part time)


December 2010 – April 2012

Malyn’s Perez Reyes Catering Services,
Mataas na Kahoy Lipa City, Batangas
ACHIEVEMENTS



2nd Place in Market basket – Interschool Division, 6th Manila Foods and Beverages Exposition (MAFBEX)

June 13 – 17, 2012

World Trade Center, Metro Manila

2nd Place in Creative Guestroom Design and Compendium Making Competition in Housekeeping Procedures Course

January 26 – 27, 2012

Chez Rafael, De La Salle Lipa – Lipa City

Grand Champion Pasiklaban Ng Kalderetang Batangas-inter school divison( Batangas City Complex)

Feb 17 2012

Batangas City

SEMINARS


Pre-Opening Hotel Training

Events Management - The 2012 Lasallian Leadership Training Seminar

May 26-27, 2012

Sen. Diokno Auditorium, De La Salle Lipa – Lipa City

The 2012 Lasallian Leadership Training Seminar

May 26-27, 2012

Sen. Diokno Auditorium, De La Salle Lipa – Lipa City

Hotel Familiarization Training

February 24, 2012

Sofitel Philippine Plaza – CCP Complex, Roxas Boulevard, Pasay City

2-Day Intensive Flair Bartending Training

November 19-20, 2011

Andrea Beach Resort, Lobo, Batangas

NEGRENSE: “Exploring Negros Heritage” – Front Office Best Practices, Food Cost Control and Negros Cuisine

September 22, 2011

L’Fisher Hotel – Bacolod City, Philippines

(BOTP) Basic Operation Training Program

Jollibee Foods Corporation- Ortigas Pasig City

June to July 2013

Food safety Program

September 2013

Jollibee Center- Ortigas Pasig City 
Cash Controll Program
July 5 2014
Jollibee lucena- Lucena city
Hazardous Pest Controll Program
October 2014

Jollibee Lemery diversion Road

Feedback Management System

May 2015

Jollibee Center Ortigas Pasig City

VOLUNTEER EXPERIENCE / EXTRA CURRICULAR AFFILAITION
PRO
Gourmet Club Avenir

June 2012 – April 2013

De La Salle Lipa – Lipa City

Student-in-Charge – External
1st Hospitality and Tourism Green Prix

September 13 & 14, 2013

De La Salle Lipa – Lipa City

Discipline Marshals

June 2010 – October 2013

De La Salle Lipa – Lipa City

ADDITIONAL INFORMATION:

· Born on March 30, 1993 in Lemery Batangas, Batangas. Interest includes surfing the net & socializing, reading books, baking and playing Taekwondo. Goal-oriented, hardworking, trustworthy and responsible. Speaks fluent in Filipino and English.
