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Summary
Shape the future of your business by maximizing the performance and availability of your network with 4+ years of vast experience in Information Technology from various IT Industry. Excellent analytic, troubleshooting and problem-solving skills and able to work with team or individual at all aspects of the Front Desk Pc Support.
I love what I do and I have fun. I am all about helping people with anything career related. Everyone that has been professionally involved will vouch for my energy, passion, and most important my successful RESULTS.
I don't know everything BUT I know a lot. I have experienced every angle of the business and technology perspective, being able to become the interface link between both.IT Hardware Technician 
Synergy Project Management - Dubai 

	CCTV Operator / monitoring required for a private company. Candidate should have an experience in CCTV Monitoring and IT/Computer Graduate – 4 years course. Training will be provided by us. Candidate will be assign in one of the bank in Abu Dhabi. * Be able to connect and set up hardware
* Knowledge and work experience for installation, troubleshooting & configuration
* Troubleshoot hardware and network operating system
* Client site visit and remote connection for maintenance and troubleshooting
* Provide orientation to new users of existing technology
* Provide recommendations about accessing information and support
* Monitor and maintain technology to ensure maximum access.
* Be able to provide network accounts and passwords as required
* Excellent with all hardware and network operating system
* Install and configuring computer hardware, systems, networks & printers
* Perform other related duties as required during working hours


IT Technical Support Engineer required for a reputed company based in Dubai. Requirements: 2 years relevant experience Bachelors degree in any relevant IT Discipline Any nationality Job Duties: Server, Workstation, Printers, Routers, network, Outlets Domain based network for security, ease management, smooth work flow Backup setup on daily bases. Also Offsite backup in the cloud Designed network infrastructure for better managing Document for IT Inventory of Hardware Keep record of network infrastructure Coordinate with different vendors for new requirement Coordination with software vendors for any issue in the application Anti-Virus installation, configuration and maintenance Working with POS Machines, Check and kitchen printer Working with POS software (including Routing of printer, adding pricing, adding menus, screen setup) Implemented internal cloud for backup of all workstation Troubleshooting problems

Work Experience & Skills

IT Sec (PVT) LTD.  



            
08/2014 - 02/2016 (1.6Years)

Desk support Engineer
 - My Duties: 1st and 2nd line support of Windows Xp, 7, 2003 / 2008 Active Directory.

 - Providing comprehensive phone support for the resolution of users incidents and Problems.

 - Organising repairs and replacement for faulty or redundant equipment to the users.

 - Providing second level support for standard software and client applications.

 - Having a good experience on the Exchange, Webmail and Remote Desktop.

 - Having a good understanding of Microsoft Active Directory.

 - Experience in troubleshooting and resolving incidents with VPN and remote access.

 - Troubleshooting the problems with the Network and administration, Desktops, Laptops , printers, keyboards,  
   mice, monitors, iPads, Macs, printers, scanners etc.

 - Working with the 4 different domains.

 - Rollout, Installation, Imaging, maintaining and management of the pc’s, Laptops.

 - Supporting the CITRIX connectivity issues.

 - Troubleshooting the problems with the Sage evision, Ciphr(HR related).

 - Installing the Network printers, USB connected printers and their drivers.

 - Troubleshooting any issues with the printers and scanners.

 - Managing the Group Polices to users and PCs.

 - Building the PC’s from scratch.

 - Managing Security Permission to files, folders and network drives.

 - Supporting the Adobe products and Net remote control host problems. 

 - To liaise with third-party vendors where required.

 - Troubleshooting the Microsoft Office suite of applications (Outlook, Word, Excel, PowerPoint -versions 
   2003,2007 and 2010).

 - When required being available to provide support cover or assistance out of business hours (i.e. weekends 
   and weekday evenings)

 - Identifying and taking part in initiatives to improve the quality and effectiveness of the IT operational service.
 Solutionicks.




             08/2012 - 04/2014 (1.5Years)
 Desktop Support Engineer

   My Duties:

 - Responsible for diagnosing & resolving hardware, software & end users problems.

 - Acting as the first point of contact for all IT & technical queries.

 - Developing the infrastructure and systems to meet the company’s needs.

 - Working within a TCP/IP network environment including DHCP DNS and Ethernet

 - Involved in the rollout of software updates and patches.

 - Investigate specialist and complex IT support issues.

 - Communicating with third party technical specialists.

 - Configuring and managing backup & restore procedures.

 - Maintaining a wide range of computer hardware and software programs.

 - Identifying & reporting on the budgetary implications of IT projects and upgrades.
 - Provide secondary support for LAN administration.

 - Responsible for allocating work to junior staff and induction training for new staff.

 - Deploying new hardware, server backups & evaluating new software & security risks.

 - In-depth knowledge of Microsoft Windows client operating systems, XP, Vista Windows,   

   8 or 8.1 & Microsoft Office up to Office 2013.

 Meritocracy Online.




02/2011 - 07/2012 (1.5Years)
 IT Support Engineer

  My Duties:

 - Responsible for diagnosing & resolving hardware, software & end user’s problems.

 - Acting as the first point of contact for all IT & technical queries.

 - Communicating with third party technical specialists.

 - Configuring and managing backup & restore upon on end user request and need.

 - Maintaining a wide range of computer hardware and software programs.

 - Provide secondary support for LAN administration.

 - In-depth knowledge of Microsoft Windows Client Operating Systems.

Education
 BS in Computer Engineering 
       



  (Graduated 2010)
 Sir Syed University of Engineering, & Technology, Karachi.

