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OBJECTIVE

To work for a progressive organization in a highly motivating and challenging enviornment that provides the best opportunities to grow and utilize my potential to the fullest to a vhieve the organization’s goal while achieving my personal goals.
WORKING EXPERIENCE

Piso Net Business/ Self-employed/ October 05, 2013- Present

Davao City
Responsibilities:

· Provides everything that’s needed like the place, chairs, furniture and the functional units.
· Makes sure that the vicinity is well ventillated for the convenience of the clients.
· Troubleshoots, analyzes and repairs problems of computer elements such as desktop computers,                laptops and various components/peripherals of an IT network.
· Performs computer installation and operating system configuration in designated networks.

· Administers and monitors performance of LAN/WAN network using  remote connection tools.

· Installs the list of things I could offer my customers that’s pretty much endless so they will stick around.  

· Offering  fun and simple games like Online Games, Lan GAMES and Flash-based games will keep them in there clicking around for hours and interacting with each other.
· Monitors the cafe day in and day out and personally fixes whatever is not functioning like the monitor, mouse and the Internet Connection.
· Wiring installation of each unit and always check, just to make sure its working everytime they Drop in the vending machine or coin slot.
Mac Expert/ Power MAC CENTER Inc./March 11, 2011 – September 24, 2013
Lanang Davao City

Responsibilities:

· Helps the customers on choosing the right APPLE PRODUCT that fits to their daily needs.
· Provides immediate technical support and sound advise to the customers... 
· Trouble Shoots all APPLE PRODUCT like IPOD,IPAD, APPLE LOPTOPS and MAC.
· Provided technical assistance to customers on inbound telephone tech support calls.

· Provides information on products and services.
· Answers all the queries of the customers regarding the specification of each item.
· Through creative demonstrations, We educate customers on the best products that suit their needs.
· Handles the customers issues in a professinal way.
· Processes customers order.
· Keeps up to date with product development.
· Maintains excellent after sales relationships by keeping in contact with the customers  and keep them up to date to the latest mac products we have.
· Help potential customers discover the best solution to ensure that the customers’ needs are fulfilled
· Make sales calls to existing and potential clients and constantly seek opportunities to develop sales and marketing techniques
· Always ensuring that customers feel satisfied with their purchases
Computer Technician/ Digital Paradise/ October 26, 2008 – October 30, 2010
Bajada Davao City

Responsibilites:

·  Installed and maintained company's computer systems and network.

 
Performed upgrades and installed updates.

 
Completed troubleshooting and repair when computers had problems.
· Recommended computer products and applications to improve productivity.
· Troubleshoots on variety of computer issues
· Sets up computer security measures
· Lan / Wan Configuration.

· Sets up IP Camera.
· Upgrades and configures new computers and printers. he technician tests new configurations to make sure applications and network access work properly before handing the new or upgraded system back to the user.

· Restoring a computer to its original unused state by replacing the entire contents of a hard drive with the operating system and related programs from a restore image created at the time of the initial setup of the computer if necessary.

· Used great customer-service skills.

IT Technician/Merck Sharp & Dohme Phil./Jan 24, 2008 – September 30, 2008
Quirino Street Davao City

Responsibilites:

· Maintain the computers Hardware/Software used by Hospital Doctors and Resident Doctors
· Prepares the Research Medical Articles that could be requested by the Doctors according to their Patient cases.

· Upgrades and configures new computers and printers. he technician tests new configurations to make sure applications and network access work properly before handing the new or upgraded system back to the end user.
·  Assisted Resident Doctors and Medical Representative with computer application questions.
· Set up the Computer Peripherals that could be used by the doctors Meeting.

· Answering Telephone Calls for the inquiries and for the requested Medical articles that could be needed of their operation 
· Configure Computer network LAN/WAN including Router Setup.
· Restoring a computer to its original unused state by replacing the entire contents of a hard drive with the operating system and related programs from a restore image created at the time of the initial setup of the computer if necessar
Sale Utility Clerk /SM City Davao Mindanao Shopping Destination Corp. /(Feb 26, 2005 – July 25, 2005)
Quimpo Boulevard corner Tulip Drive, Ecoland Subdivision, Brgy. Matina avao Cityｐ
Responsibilities

· Responsible to push all product to my designated area.
· Greet and talk to Customers in a courteous manner
· Provide the Customer a Shopping Basket

· Assisting Customer in locating merchandise they need
· Display Merchandise on racks in an attractive manner.
· Prepare list of items to be re-stocked.
· Assist Customer in completing the purchases
· Maintain and manage store clean and tidy.
· Follow Check List after opening and befor closing the shop
PERSONAL DETAILS

Nationality
:
Filipino
Birth Date
:
April 25, 1986

Gender
:
Male
Age

:
29
Height

:
5’6”
Civil status
:
Married
Language
:
English, Filipino, Cebuano
SEMINARS \WORKSHOP \RECOGNITION
Customer Service Excellece Program


Apple Product Professional (APP)
Power MAC Center Trinoma




December 2013

May 03, 2011









Basketeer of the Day
Selling Skills Enhancement Training Seminar

Snack Exchange Department
October 04, 2011





May 16, 2005
EDUCATION
College
:   STI College of Davao
 
Course

:   Computer E-Commerce Programming
Computer Skills

Photo Editing in Photoshop                   
Knowledgeable in different operating systems Mac OS and Windows system troubleshooting.
Demonstrated expertise in Microsoft Windows XP, Vista, 7, 8, 10. 
Microsoft Office suites – 2003/2007/2010

Well-versed in installing windows, software, applications, antivirus.
Adept at repairing computer hardware including Windows-based PCs Desktop and laptop.
Highly skilled in installing, repairing and troubleshooting computer hardware and peripherals
Working knowledge of modern networking devices and printers
