First Name of Application CV No 1646676
Whatsapp Mobile: +971504753686 

[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




To get contact details of this candidate Purchase our CV Database Access on this link.

http://www.gulfjobseeker.com/employer/services/buycvdatabase.php
                                  COVERING PAGE

Dear Sir/Madam

Subject: Application for job

In pursuit of further career prospects and to widen the horizon of my experience I am Exploring 

The possibilities for a suitable post in your esteemed organization .I am enterprising and ready 

to face challenges and responsibilities, with strong interpersonal skills, grasping power with 

Great Deal of enthusiasm .I am looking forward to have a career in your organization .With all 

the Experience that I have received from my previous jobs, I can assure that I can give 100% to 

the Job which I feel I am capable to Enclose comprehensive curriculum vitae giving a fair 

Idea of My background for your kind perusal .I sincerely hope that my application will receive to
Your kind Attention and an anxious that an opportunity for an interview be given at your earliest 

Convenience

Looking forward for a positive response from your end.



         
  



         
	Professional Experience Summary


	· Strong commended performance in key customer care, and support roles.
· Expert in Cross selling, customer care/communications, problem solving, relationship building, user training, Churn Management & support.

 Key Skills: 

· World-Class Customer Services

· Quality Assurance 

· Leadership/ People Management 

· Public Relationship 

· Churn Management 

· Customer Satisfaction

· Conflict Management
· Troubleshooting
· Reports & Documentation 
· Complaint Handling

· Problem Solving

· Change Management
· Time Management

· Accuracy




Education

· MASTERS OF INFORMATION SYSTEMS                                                                            (2012)
      UNIVERSITY OF BALLARAT (AUSTRALIA)
· Graduation   (B.TECH)

          (2008)
    JYOTHISHMATHI   INSTITUTE OF TECHNOLOGY 
Trainings

· Manual testing QTP & QC

· Business Communication in business world.

· Stress Management.

· Diploma in Computer Science 
Personal Skills
· Strong Customer Services Concepts
· Expert in MS Office (Word, Excel, Internet Explorer and Outlook)
· Expert in using SQL anywhere data Base.
· Expert in using Data Base live System: SSDB1.

· Expert in testing tools.

· Good Management and Leadership skills.
· Good Communication skills and can adjust in any sort of environment.
· Motivation, Analytical, Financial & Convincing skills.
· Highly proficient in MS Office.
· Team player & quick learner.
· English, Telugu, Hindi.
 HR in Office works (Melbourne  ,Australia)                                       2010 to 2012
	

	· Handling multiple tasks.
· Review applicants to evaluate if they meet the position requirements.
· Interviewing for all the positions according to the job description.
· Checking pay rolls.

· Dealing with work structure.

· Assist in writing and forwarding rejection letters.

· Assist in preparing and sending offer packages.

· Conducting Orientation for programs.

· Perform other special projects as assigned
Analyst in Telstra (Melbourne ,Australia)                        2012 to  2013
· Worked as Business Analyst for a Telstra.
· Key responsibility was to on cross sell Telstra and Sprint cellular connections.
· Resolved customer complaints and Solve Issues.
· Participated in Requirements gathering sessions 

· Identified new opportunities to improve the business 

· Serves as the conduit between the customer community and the software development team

· Led documentation and assessment of current processes

· Led the identification of current and future business processes and responsibilities to deliver the business strategy within a project

· Contributed in decomposing complex requirements to simple Functional requirements

· Analyzed Business Requirements and created Use Cases, Use Case Diagrams, Activity Diagrams using MS Visio

· Completed gap analysis of the current state with the newly desired state 

· Worked using Agile development methodology with SCRUM
· Conducted CR “Change Request” walk-thru and approved SRS, BRD, Artifacts, &CR Sign-offs
· Effectively worked with the development team on change requests, defect management, prioritization, and resolving the bugs logged

· Develop user manuals, presentations and training manuals for the UAT with the users.
 Admin in Tax Office(Melbourne, Australia)
Roles and Responsibilities:

· Produce the status as per the specific time schedule.

· Follow up approval and reporting work delay.

· Schedule appointment according to the time.

· Screening Incoming calls and acts accordingly.

· Review the file and maintain confidential documents
Software ENGINEER IN INFOSYS (INDIA)                  2013 to 2014

· Responsible for system testing [regression, accuracy, work items testing cycle] the application for a particular. 

· Responsible for creating/ updating the test cases for a release.

· Responsible for completing the allocated work items on time.

· Conducted Walk through for release Change Requests.

· Assist the Core Application team in analysis of the work items.

· Preparing Test scenario for Change Request items.

· Active participation in the Round-Trip presentations with the customer to keep track of the development and the testing activities.

· Co-ordinate with the AMS team to perform non-functional tests with a specific load.

· Test the bug fixes for the production issues and update the client with major issues. 

W


Personal Information

· Marital Status:             Married 
· Nationality:                   Indian
· Date of Birth:               25 march 1987[image: image2.png]
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