IT Technician
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Nationality
Zimbabwean

Date of Birth
27 July 1991

Religion
Christian

Languages
English

Visa Status
Visit
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P R O F I L E
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Customer Oriented

Positive Attitude Team

Player



An innovative and creative Computer Science Graduate who is self-motivated and extremely industrious who seeks an employment opportunity. Bruno has a good background of systems support and strategic delivery of IT systems having worked as part of various technological projects teams in the corporate sector. Bruno won the Zimbabwe Schweppes best graduate trainee of the year in 2013.Bruno has also been part of a team that designed and implemented an automated security system for National university of science and technology in Zimbabwe.Looking for a suitable IT support technician position with a successful and dynamic company that offers room for progression.
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W O R K E X P E R I E N C E
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January 2013 – August

2014: IT Support

Technician,

Zimbabwe



Initially joined as an intern in 2012 and later offered the position permanetly in 2013

Company Profile

Schweppes Zimbabwe Limited is a manufacturer and distributor of non-carbonated, still beverages under licence from The Coca-Cola Company and one of the leading companies in Africa.

Duties:

· Evaluate and troubleshoot networks, control and monitoring systems to ensure they are functioning as intended and enable the organization’s objectives and goals to be met.
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May 2015-Feb 2016:
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Front Desk Clerk,

Zimbabwe
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· Domain hosting and transference from one hosting party to another and facilitating the process runs smoothly.
· Statutory and other obligations.
· Helping the technicians with all relevant information to perform processes effectively.
· Creating new email accounts.
· Installation of wireless routers.
· Report directly to the IT manager for up-dates and giving recommendations for technical modifications to improve the efficiency of the processes and performance.
· Microsoft exchange and active directory.
· Software development and support.
· Help desk
· SQL database administration
Key Achievement: July 2014 : Best graduate trainee /employee of the year at Schweppes Zimbabwe

[image: image13.jpg]



Company Profile

B-sat Satellite Communications is a company dedicated to providing effecient, affordable and reliable V-SAT services across the Southern African region.

Duties :

· Receive and make calls
· Greet clients as they arrive
· Providing technical support  over the phone to all IT users
· Handling incoming incidents via the phone / e-mail promptly and effectively
· Take ownership of a call and seeing it through to closure
· Ensuring that all call details are captured and entered in the logging software
· Updating support documentation.
· Escalating calls and issues where necessary to senior managers & team leaders
· Customer care and support
· Compute bills and take payments
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E D U C A T I O N
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National University of Science and Technology

2011 – 2015
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ILSA Independent college

2009 – 2010

S K I L L S


Technical



Bachelor of
Science (Honours) in Computer Science


· Attained 2.2 Degree Classification

GCE Advanced level (Mathematics, Physics and Chemistry)


· IT support
· Excellent communication skills (written and oral)
· Programming Languages: VB, Java, C, HTML and SQL
· Embedded Systems
· Network connectivity troubleshooting, ping, telnet.
· Project management
· Programming Languages: Fundamentals in PLC programming, C, C++, Java, C#, , assembler , and SQL


Personal

Good communication skills

· Result Oriented
· Self confidence
· Team Player

A C H I E V E M E N T S


AWARD

Best graduate trainee of the year at Schweppes Zimbabwe




H O B B I E S

· Football (watching and analysis), Reading

First Name of Application CV No: 1646862
Whatsapp Mobile: +971504753686 
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No 5 27b Street Bulding 81 Satwa, Dubai, 0521687005, jonasibatsirayi@gmail.com

