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Nationality: Palestinian 
Birth: 20.02.1982
Marital Status: Single

Logistics Profile
Adaptable, proactive and result focused professional with extensive experience in cargo operations. Further an articulate, diplomatic communicator and effective team player.
A proven track record of working as a Clearance Asst, In charge, Operation & Customs Clearance Supervisor, Logistics Co-coordinator over the past 8 years. Highly motivated & successful in optimizing business, whilst achieving goals and delivering the highest standards in difficult trading & market conditions. 
Areas of Expertise:

*Customs Clearance (GCC )   *Client Solutions   *Maximizing Profits   *Customer Service   *International Land Transport  * Air Freight / Sea Freight ,special equipment’s 
                    
Relevant                 
Experience:    
                                  CONSOLIDATED SHIPPING SERVICES LLC                                                   2010- Current              
                         OPERATIONS SUPERVISOR   / Business Development Manager asst
· Reporting to the manager, handling all of the sales related logistics enquiries across the globe with regard to  Sea Freight , Air Freight , Land Freight , Cross Border & Cross Trade Shipments.

· H
handling FCL and LCL import and export shipments 

· Dealing with shipping lines for bookings, negotiation rates 

· Dealing with UAE trucking companies 
· Specialize in Land Freight Trucking all over GCC + Jordan , Lebanon , Syria , Egypt , well acquainted with all the required customs / border procedures & documentation
· Providing our esteemed clients with immediate & effective logistics solutions & trouble shooting
· Dealing & Communication with the CSS agency network across the world
· Well versed with all costings & quotations sent out to all the clients
· Well aware of all the UAE import + export procedures and documentation for all 
· Commodities( import,export,cross trade by sea, land and air
· Well aware of the GCC and middle east import procedures, documents for import and export   
· Well aware of  jebel ali free zone customs  procedures for in and out bound  shipments 
· Major Projects Handled with our client GRADE ,Salam Group,Eldewedy 
i. Americana Group – Logistics for Storage Services, Egypt : 150,000 Tons moved from across to the globe to Egypt via Sea , Air & Land Movements within 5 months
ii. Makkah Slaughter House – 200,000 Tons moved from across the globe to Makkah via Sea , Air & Land Movements within 4 months

iii. Aqaba Container Terminal – Extension of Aqaba sea port ,  500,000 Tons by Land Freight from UAE to Aqaba within 18 months

iv. Pepsi KSA 350,000 Tons moved from across the globe to Jeddah via Sea , Air & Land Movements within 1year

v. Elswedey cables-Egypt handling all clearance ,delivery and offloading in site for cable drums in UAE and arrange offloading equipment’s 
                                   KGL LOGISTICS (EMIRATES) ANCHORAGE LLC                                               2008-2010
                                   CUSTOMS CLEARANCE& LOGISTICS COORDINATOR 
· Handling import and export inquires by sea, air and  land 
· Handling Clearance of all the shipments & dealing with all customs operations
· Tracking of all the incoming & outgoing shipments in order to arrange for a timely clearance & delivery

· Handling all the CDR Accounts , DP World Accounts & SG Accounts and chamber of commerce account 
· Dealing  with  company agents

· Inventory  control and w.house management for clients

JUMA AL MAJID GROUP                                                                                    2007-2008
Clearance in charge 
·  Receiving , Sorting , Clearance of all import & export shipments via E-clearance system
· Supervising & co-ordination with Dubai Trade, Dubai Customs , Etisalat for the registration of all the companies under the group in MIRSAL II
· Follow up with all the banks for the collection of documents i.e LC , Suppliers for original documents etc
· Posting all the details & charges into the Oracle Financial System  
· Dealing with the imports of perishable items , obtaining approvals from Dubai Municipality (FIS), Duty Exemptions for Raw Materials for the factories of the group through ministry of finance
· Dealing with Customs Inspections for all our import and export shipments
                                      TECHNIQ INTERNATIONAL FZE                                                                             2006-2007                        
                                CUSTOMS CLEARANCE ASSISTANT

·  Preparing all the commercial documents for import & export shipments
· Clearance of all import & export shipments via E-clearance System
· Co-ordination with JAFZA for the clearance / dispatching & monthly statements on the status of imported goods. Also  preparing of the annual reports for Dubai Customs
· Updating client files with the correct clearance documentation
· Co-ordination with the shipping lines , clearing agents for the timely clearance of all the shipments / collection of DO etc
· Issuance of COO via Dubai Chamber of Commerce  
=========================================================================================
=========================================================================================
Additional Skills & Professional Workshops
* MS Office   * Oracle, Flotilla  * I-Pack ( CSS Software )  * E-Clearance Systems  *Mirsal II System ,Dubai trade system 
=========================================================================================

Professional Development
BA in Business Administration & Science – Birzeit University, Palestine

Interests: Reading, Music

Languages: Fluency attained in English, Arabic
=========================================================================================
