WORK EXPERIENCE

Sales cum Technician Al - Electronics LLC Bur Dubai - Dubai ---- From March 2015 to Present

· Handling Co operate Customers
· Attending on Telesales
· Software & Hardware Troubleshooting,
· Networking and Network troubleshooting
· Printer Troubleshooting
· Designing of Advertisement
Manager -Amila, Athurugiriya, SRI LANKA ---2010 to March 2015

· Estimating and providing quotes for clients;
· Preparing tenders and quotations.
· Supplier Handling and purchasing
· photography
· Proofreading to produce accurate work;
· Working on layouts and art working
· Developing interactive design;
· executives, and marketing specialists
Team member (Part Time) -PIP Printing and Document Service --2007 to

2009

Assistant Restaurant Manager

Fast Food Ltd. 5BY June 2006 to July 2009

· Maintain restaurant stock and Handle suppliers.
· Handle Customer relative problems.
· Check quality of the products and keep it up throughout the day.
· Make restaurant sales targets.
· Cash balance and carry out Day end procedures.
· Make shift sheets.
· Carry out cash banking procedures.
Team member (Part Time)
-TESCO Express

London, B - 2006 to 2007

IT Executive & Graphic Designer

Trading Company (PVT) Ltd

2001 to 2006

· Software & Hardware Troubleshooting, Networking and Network troubleshooting, taking daily Backups and Reports in the company system software,
· Set up Internet and email con�iguration ,
· Server maintaining and taking day end server Backups,
· Tea boxes and advertisement Designing
· Completes projects by coordinating resources and timetables with user departments and data center.
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TECHNICAL SKILLS

· Illustrator, Adobe Photoshop, Coral draw, MS Of�ice package, backup software Etc...
· Photographic
· Hands on Experience in MAC OS as well as Windows OS
· Windows troubleshooting, Software and Hardware Installation, Data Bacup and Recovery, Networking and Network
· Troubleshooting,  Basic  printer  and
photocopy machine repair and service ...etc

EDUCATION

· Diploma in Desktop Publishing Abacus Computer Institute-Sri Lanka
· Diploma in Computer Studies IDM Computer Studies (PVT) Ltd
· Level 2 Award in Charted Institute of Environmental Health
· Food Safety & Hygiene At Brent Council – London, UK)
· DSLR Camera Course 3 days program with Photo fusion -UK
· GCE O/L Dharmapala Vidyalaya, Kottawa.
· GCE A/L Dharmapala Vidyalaya, Pannipitiya
I con�irm that the information given above is true and correct to the best of my Knowledge

