RESUME

IT PROFESSIONAL

Visa Status: Long Term Visit Visa


Career Objective:


I have acquired valuable experience of 3 years 6 months in all facets of troubleshooting, installations, and maintenance in different technical operations including hardware, and software. My objective is to make the best use of my skills, talents and knowledge in order to contribute to the Organization’s objective to the best of my ability. I would like to pursue a challenging career and strive hard to acquire knowledge and achieve higher grounds in the ever growing and innovative field of Networking and IT support. My areas of expertise include Network & System Administration, NOC Administration and onsite as well as technical support involving software and hardware.


Work Experiences:


	1-
	Position
	Network Administrator

	
	Employer
	Hyderabad

	
	Duration
	3rd September 2012 to 27th January 2016


Job Responsibilities:

· Managing Computer labs including office computers and laptops
· Active Directory
· IP Addressing
· Administering and auditing Security of Systems and Network Resources
· Configuring Cisco Routers
· Disaster Recovery and Business Continuity Processes
· Managing troubleshooting activities and upgrades
· Managing Data Backups and Restores
· Installing any type of operating system
· Troubleshooting of systems using Remote Data Connection and other online software tools
	2-
	Position
	Trainee IT Support

	
	Employer
	Hyderabad

	
	Duration
	23rd May 2012 to 23rd June 2012


Job Responsibilities:

· Installation, maintenance and troubleshooting Systems
· Investigating, diagnosing and resolve all network problems
· Managing user accounts and emails along with ensuring updated virus protection
· Providing Information Technology support to office

Analyzing networks and resolve problems as they occur

· Manage troubleshooting activities and upgrades
· Routine Back up
Qualification Summary:


	
	Degree
	Discipline
	Board/University

	
	Bachelors of Engineering
	Telecommunications
	Mehran University of Engineering

	
	
	
	and Technology, Pakistan

	
	Intermediate
	Pre-Engineering
	B.I.S.E, Hyderabad, Pakistan

	
	Matriculation
	Science
	B.I.S.E, Hyderabad, Pakistan



Certifications:


· Eight week course of Networking, Switching & Routers
· Won 1st prize in Cisco Networking Competition

Three day workshop on SUN SOLARIS operating system

· Three day seminar on Distributed Wireless Communication System
· One day seminar on E-Intelligence for Business

Technical Skills:



Excellent in identifying and troubleshooting of minor & critical problems occurring on Network

· Excellent in Hardware and Software
· Network Implementation
· All types of cabling for computer

Hands on Crystal Reports and other softwares


Excellent command over Microsoft Office


Strengths:


· Capability to easily adapt the new concepts & responsibilities
· Self- motivated and self disciplined
· Communication and Team building skills with ability to work independently or in a team
· Quick learner
· Sufficient command over internet operations, configurations & Emails

Languages:


	
	English:
	
	Speaking, Debating, Reading & Writing

	
	Urdu:
	
	Speaking, Debating, Reading & Writing

	
	Sindhi:
	
	Speaking, Debating, Reading & Writing

	
	
	

	
	Personal Information:
	

	
	
	
	
	

	
	Date  of
	Birth
	:
	18-11-1989

	
	Marital
	Status
	:
	Unmarried

	
	Nationality
	:
	Pakistani
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