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KEY SKILLS AND COMPETENCES

Productive and organized, able to handle multiple priorities.

The ability to analyze and solve problem.
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Focused on results and quality of work.

Develop better and more efficient ways to get the work done.
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Approach tasks with “can-do” attitude.

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	EDUCATION AND QUALIFICATIONS
	

	
	
	
	
	

	
	
	
	•
	BSc of Arts: European Studies, Institute of Technology, Dublin, Ireland
	2010-2014

	
	
	
	•
	Certificate in Supervisory Management, Dublin, Ireland
	2015

	
	
	
	•
	CEU San Pablo: Marketing and Communication (Erasmus year) Madrid, Spain.
	2012-2013

	
	
	
	•
	Leaving Certificate, Mount Carmel Secondary School, Dublin, Ireland
	2008

	
	
	
	Driving License
	

	
	
	
	IT Skills
	

	
	
	
	Salesforce, SPSS, PowerPoint, Zendesk, Tallisma, Ms Office.
	

	
	
	
	Languages
	

	
	
	
	•
	Russian- Native proficiency
	

	
	
	
	•
	English- Full professional proficiency
	

	
	
	
	•
	Spanish- Limited working proficiency
	

	
	
	
	•
	Latvian- Full Proficiency
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WORK EXPERIENCE

	
	Business Development Assistant (temp. project)

	Trading company
	Netherlands (Remotely from Aug 2015, Full time from Jan 2016)
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-Research organizations and individuals online to identify new leads and potential new markets. -Research the needs of other companies and learning who makes decisions about purchasing.

-Contact potential clients via email or phone, including cold calling, to establish rapport and set up meetings, -Planning and overseeing new marketing initiatives.

-Attending conferences, meetings, and Trade Events.

	
	EMEA & Russia Account Manager

	Hostelworld Booking website
	Ireland May 2015-Feb2016

	
	


· Build and maintain strong, long-lasting partnership with existing key account.

· Managing key accounts in order to accomplish sales budget and maximise revenue.

· Liaise with clients to identify their needs and to ensure customer satisfaction.

· Respond to queries by email and phone, deal with complains and issues arising with the account.

· Act as the key interface between the client and all relevant divisions.

· Closely liaising with the marketing team about new campaigns.

· Give a rundown of the level of competition and general market activities on a daily basis to the general manager.

· Work with Customer Service Team to resolve customer related issues satisfactorily.

· Prepare reports on quarterly sales results, account status and revenue-generated reports.

· Participate in company marketing initiatives (including hosting of mini-conferences and visit the key clients).

· Monitor internal projects by being the main contact person between company and the Key Accounts.


Greater Europe and Latin America Sales Executive

Hostelworld Bookign Website
Ireland Nov2014-May2015

· Serve as first point of contact between company and client.

· Identify, contracting and activating new accounts.

· Instigate sales calls as primary method of contracting new properties.

· Keep up to date with market trend and competitor activity.

· Understand client priorities and identify key improvement areas.

· Responds to all inquiries, new account requests, and sales requests within specified timeframe.

· Identify property gaps in our product and growth regions (within geographic area of responsibility).

· Work with the Sales Manager to develop and implement sales strategy.

· Activate online accounts, ensuring all have clear, accurate, unique content.

Customer Service Associate Tier1 Agent (temp. contract)

Google-Accenture (temp. contract)
Ireland Aug2014-Nov2014

-Serve as primary support liaison between company and customer. -Provide technical assistance and support to customers. -Troubleshoot Google Account Recovery issues.

-Keep customer informed of how and when issues are resolved

-Ensuring all incidents received by the Support Center are tracked, escalated, and resolved. -Respond to client´s questions in the areas of system configurations/setup or product functionality. -Involved in any additional follow up, testing and troubleshooting.

-Maintain a high level of customer satisfaction.

	Event Management Assistant (Summer Internship)
	

	De`Art Public Event Organization
	June2013 -Aug2013

	
	


· Assist the manager with event organization and planning.

· Implement best practices and standards in guest services at special events.

· Organise facilities and manage all event’s details such as decor, catering, entertainment, transportation, location, invitee list, equipment and promotional material.
· Propose ideas to improve provided services and event quality.

· Proactively handle any arising issues and troubleshoot any emerging problems on the event day.


AREA OF INTERESTS

Organize travel arrangements, planning multi trips.

Reading Russian Classic Literature- Anna Korenina, Hero of our Time, Dead Souls.
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