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PERSONAL DETAILS

DATE OF BIRTH
:
1987

GENDER

:
Male

MARITAL STATUS
:
Single

NATIONALITY
:
Kenyan

CAREER OBJECTIVE

To work in a challenging environment that will grant me an opportunity to develop as a professional and attain a position that will make use of the knowledge and skills in the position the process help the company/organization realize its objectives and goals.

WORKING EXPERIENCE

March 2015 to July 2015: Senior Relationship Officer- Family Bank 

· Overseeing the development and implementation of strategic initiatives for marketing and selling banking products with a focus on growing business volumes, customer base and income.

· Developing and implementing initiatives for maintaining strong relationships with existing customers as well as develop new relationships that guarantee a portfolio of corporate customers.

· Effectively and proactively managing the cost of funds by mobilizing deposits from corporate banking clients as well as developing and implementing initiatives that bring down the cost of doing business within institutional banking department.

· Spearheading the formulation and implementation of strategies, systems, policies and processes that guide and ensure delivery of corporate banking business.

· Spearhead the development of products, solutions and services that are tailored to meet Corporate banking client needs and requirements.

· Demonstrate executive presence and authority over Corporate banking matters in order to instill confidence in clients and influence outcomes.
July 2012 to date: Relationship Officer – Ecobank Kenya
· Put in place annually, an approved target market document with complete information on customer segmentation, target names, products, services, revenues and profitability.

· Deliver set targets for deposits, risk assets, transactions and revenue and the effective management of customers.

· Target assigned customer segments within allocated time and call frequency to generate profitable sales.

· Continually seek new opportunities to market services and bring in new customers by thoroughly understanding the marketing and economic environment.

· Deliver agreed customer and product sales, wallet share and profitability targets.

· Build a strong local profile for self and bank through positive involvement in community activities.

· Ensure all credit transactions and credit files in portfolio comply with the spirit and the letter of all applicable laws, regulations and institutional policies.

· Operate within the set expense budget on a customer by customer basis.

· Maintain customer profiles and files

May 2009 – October 2009: Petty Cash Accountant –IFSS LTD –Internship 
· Paying petty cash expenses in the office 

· Paying suppliers mostly by; 

· Cheques, both company and Bankers 

· cash for the small amounts 

· Swift transfer for the suppliers outside Kenya         

· Withdrawing money for purchase of tools and material and following up. 

· Making government  returns i.e. paying P.A.Y.E, N.S.S.F, NHIF and DIT  

· Posting transactions in the Software Quick books and producing reports for example vendor balances and transactions.

Feb 2006- December 2011: Hires Coordinator/Customer Care –City Hopper Ltd

· Handling hires enquiries on phone and walk-in clients

· Preparing quotation for enquiries made

· Follow up on hire both cooperate and walk in clients

· Reporting at 0500hrs for dispatch of hired vehicles

· Follow up on payments

· Preparing reports on quick books 

· Acknowledging customer’s complain ,compliments and suggestion

· Assuring customer and indicate the course of action taken to reduce cases of dissatisfaction and meet customer’s expectation

· Operating easy get SMS software which is basically for receiving complaints
· Media correspondence-answering question

EDUCATIONAL BACKGROUND

_________________________________________________________

2015:


Jomo Kenyatta University 




Currently pursuing  a Masters degree 

2008-2011:

Kenyatta University 

Bachelor of Commerce- Finance 

2nd Class upper Division
2009:


Insight Institute - Accounting packages 

Quick books 

2001- 2004:
Murang’a High School-Kenya Certificate of Secondary Education

2005- 2005:
Naaro High School - Kenya Certificate of Secondary Education
1992 -2000:
St. James Primary School - Kenya Certificate of Primary Education
Others:
 

5years valid driving license

