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SENIOR SALES EXECUTIVE
Increasing sales * Driving Profitable Growth * Motivating, Leading & Developing Top-Producing Sales Team * Exceeding Assigned Goals

Distinguished 5 years career reflects continual advancement, a depth valuable and diversified leadership experience, and consistent achievements in driving innovative, cost effective sales strategies and initiative that produce dynamic business results. Proven strength in directing all aspects of the sales process. Cool under pressure and tenaciously do what it takes to get the job done. Effective communicator, negotiator and decision maker. Trustworthy, highly respected and interface positively and professionally at all levels.
	SELECTED ACHIEVEMENT HIGHLIGHTS & TRAINING
· FEATHER IN THE CAP, Contribution to the Sales Growth of the company

· SILVER INDIVIDUAL CONTRIBUTOR, Appreciation of Outstanding Performance in Sales
· BRAND CHAMPION 2013, Successfully Achieved the Just Cavalli Brand Training

· PHILIP STEIN POINT-OF-SALE TRAINING
· SEIKO PRODUCT SEMINAR, Seiko History & Seiko Astron GPS Solar, Grand Seiko Product Knowledge
· ALBA BRAND TRAINING, 19TH October 2015


PROFESSONAL EXPERIENCE
AL FUTTAIM WATCHES & JEWELLERY
STORE IN CHARGE – Mall of the Emirates



      August 2013 – March 2016
· Ensure that the Store adheres to all corporate guidelines and framework, standard operating procedures and directive on sales, service, cost, standards and people.
· Develop and deliver a credible sales plan in line with regional business strategy.
· Enhances sales through identification and analysis and initiatives being implemented by the competitor’s stores and update operation managers on the same.
· Enhance sales through identification and analysis of trends as per footfall, conversion rates/ratio, bill value (ATV).

· Ensure achievements of sales target which have been set for the store through a well-motivated, committed and high performing store team.

· Continually monitor achievements of sales target and take corrective measures where required with support of Operation Manager.

· Daily briefing on the staff, update their day to day target and achievements.

· Manage staff scheduling and making sure that there is sufficient staff on duty.
· Ensure optimal inventory at the store.

· Monitor and take action to improve procedures for stock accuracy.

· Ensure robust cash control in store through the implementation of the SOP for cash / safe management.

· Ensure store is rated high in cash control audit, operational audit, SOP audit etc.

· Foster the highest standard of customer service excellence at the store.

RETAIL SALES EXECUTIVE




November 2011- July 2013
Builds business by identifying and selling prospects; maintaining relationships with clients.
· Identifies business opportunities by identifying prospects and evaluating their position in the industry.

· Sells products by establishing contact and developing relationships with prospects; 
· Maintains relationships with clients by providing support, information, and guidance; 

· Identifies product improvements or new products by remaining current on industry trends, market activities, and competitors.

· Prepares reports by collecting, analyzing, and summarizing information.

· Maintains quality service by establishing and enforcing organization standards.

· Maintains professional and technical knowledge by attending educational workshops;

· Contributes to team effort by accomplishing related results as needed.
SKILLS
· Leadership Skills that keeps my staff motivated
· Time Management  is essential to make sure everything gets done 

· Analytical Skills to be able to solve the problems that may come up during a typical work day
· Decision Making Skills whether it is dealing with employees, customers, management or vendors, I have to make right decisions that affect the company. Having the ability to make hard and fast decisions is crucial to the company’s success.

· Speaking and Writing a great verbal communications and writing skills will help with every scenario in the store that might happen good or bad whether with the customer or co-worker
· Customer Service Skills will help me to solve the issues before they become problems, and help create customer loyalty.

EDUCATION
COMPUTER PROGRAMMER

AMA INSTITUTE OF TECHNOLOGY
GRADUATED 2004
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