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Objective

To be associated with a progressive organization that gives me scope to apply my knowledge, skills and to be a part of the team that works dynamically towards the growth of the organization 

Summary
· 2.5 Years of Professional experience in sales Relationship Officer & Admin.

· Experience in customer relationship &Administration activities and multi tasking job worker.
· Work under the pressure and dead line.
· Develop and maintain professional understanding of customer base to assist Banker deepening current relationships.

· Perform as key contact for selected customer relationships under Banker guidance.

· Ensure the relevant HR database is up to date, accurate and complies with legislation.
Educational Qualification:-                                                                                                         
· B.B.A,2007-2010, Bharathidasan University, Tiruchirappalli -- First Class.

· M.B.A,(HRM)2010-2012, Bharathidasan University, Tiruchirappalli -- First Class.

Professional Experiences:-                                                                                                              
I. HDFC BANK / HBL Global Pvt Ltd, Chennai (Sep 2014 to Present)

Designation:Relationship Officer
Department: Merchant services

Description:-

HBL Global is an associate company of HDFC Bank Ltd., one of India's premier private banking institutions since 2000.It is one of the India's leading Direct Sales Organization (DSA), with an annual turnover of Rs. 440 crore.
Responsibilities:
· Convey withindividual retail customers and advise them on various banking and financial products and services offered by the bank.
· Accuracy new merchant for POS

· Handling portfolio of 5 crore with 267 merchant and taking care of banking needs and service issues.

· Follow up and close selling/cross selling lead referralsof banking product such as PL, BL, HL, GL, and etc…

· Maximize on cross selling growth of existing customer base and identify new potential selling opportunities.

· Attend product training, presentations and road show events.
· Ensure that Bank policies and guidelines are consistently & strictly followed.

· Perform adequate care and diligence in day to day conduct to protect Bank from financial and non-financial loss.
II. GOVAN INDUSTRIES INDIA PVT LTD, Chennai. (June 2013 to July 14)
Designation: HR&Admin Trainee
Responsibilities:

· Administrator  HR-related documentation, such as contracts of employment

· Handling the Documents control

· Handling the sales product status

· Maintain the list of company employers and import export goods.

· Monitor and promote attendance

· Preparing various MIS
Academic Project:-                                                                                                         
· Title

: A Study on Employee Absenteeism.

· Company
: “Sri Ambika Sugars Pvt Ltd”

· Venue

: Kottur, Thanjavur (Dt),India
Computer Skills:-                                                                                                         
· OS

:Windows XP, 7.

· Packages
: MS OFFICE-2007,2010,2013

Personal Details:-                                                                                                         
· Date of birth


: 11th May of 1989

· Gender



: Male

· Nationality/Religion

: Indian & Muslim

· Languages Known

: Tamil, English 

