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Career Objective

To start my management career by joining a well settled and highly professional 
Organization and grab good career advancement through large efforts and 
Innovative work.

Academic qualifications

· T.Y.B COM  Passed from G R Patil College, Mumbai University Year 2014 With First 1st Class 
· H S C with Commerce from ST.Marry Junior College under State Board.

· Matriculated from Angel Paradise English High School under State board.

OTHER qualification

· Strong in accounting and financial related subjects

· Strong in computing skills and good typing speed.

· Strong in computer hardware & networking 

Achievements

· Performance in Inter-school Cricket, Debate etc completion.

· Guided college as captain of team in inter School Cricket Tournament.

· Good written & Verbal Communication skills in English, Hindi and Marathi. 

strengths

· I have a habit of appreciating if somebody has done something good.

· Good communication skills.

· Positive attitude towards any task.

· Good convincing skills.
· Believe in smart work rather than hard work.

· Friendly approach towards everyone.

EXPERIENCE 
· In Effort Bpo Domestic outbound Tata Collection 

lead Generation process 
Work for 6 month 
· In Mgs Bpo Domestic Inbound Naaptol online shopping centre Sales process 

Work for 1 year 
· Currently working In Medimanage Insurance Broking Health insurance  Expert Advisor & Backhand From June 2012
ROLE  IN MEDIMANAGE INSURANCE BROKING  ORGANIZATION:.

· Selling health insurance of all insurance companies in India to the customers who place their inquiries on Medimanage website.
· Making calls to the customers worldwide to give detailed information of health insurance products and sell it.
· Handling E- Mails of customer quarries and replying them within the TAT.
· Using Zoho online CRM to keep a track of Customer details, call details, E – Mails, daily activities and Sales reports.
· Discussing with senior authority about daily sales and inquiries of customers.
· Handling the escalations of the customers both over the calls and Emails.
· Handling the VIP customers of different corporate, such as Accenture, MPhasis, CITY Bank, etc.
· Playing strong role in Medimanage to build the sales team. I.e. Ebusiness Retail Team.
· Being the part of discussion forum of different health insurance products with Zonal or State level officers of different insurance company.
· Guiding the customers about different informative articles on Medimanage website.
· Handling entire chain of insurance process. Starting from guiding to the customers, selling the products and to keep updating customers about product delivery.
· Handling some Cashless and Reimbursement claims in emergency cases by coordinating with Insurance Company and TPA.
· Making coordination with insurance company and customers at the time of insurance purchase.
·  Arranging product training sessions, call listening sessions to the junior executive/new joinee team members.
·  Handling calls, Emails and escalations of junior team member and guide them about each process.
HOBBIES
· Travelling, Playing Cricket, Surfing Internet.

Personal dossier

· DATE OF BIRTH           :  11/08/1992
· NATIONALITY              :   INDIAN

· LANGUAGES KNOWN   :   English , Hindi , Urdu , Marathi

· MARITIAL STATUS       :   Single

· GENDER                      :   Male

