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A new opportunity to apply strong technical skills, excellent interpersonal skills and fabulous organizational skills in an IT Industry.

Over all Ten Years of industry experience focusing on Computer Networking, Designing, Implementing, and Trouble Shooting.

Educational Qualifications:

B.Sc., Computer Science

:
June 1994 – April 1997. 

(M.I.E.T College)

 

(M.I.E.T) Bharathidasan University, S. India.
Diploma in Computer Hardware:

Jan 1997 – April 1997 

Sepros Institute of Firmware Tech            (S.I.F.T) Chennai 
Advanced Diploma in Networking
:
Jun 2001 – December 2001 






CIIT Info. Pvt. Ltd, Chennai, India.
Professional Certifications:

Microsoft                
:   
Microsoft Certified System Engineer (MCSE)  


Microsoft Certified Professional (MCP)   

Cisco



:
Cisco Certified Network Associate ( CCNA )
Professional Experience:


Organization

:
Elite Group, Dubai.

Period



:
(Eastern Link Information Technology LLC &







 Lojainnet Communication LLC)










From Sep’ 2006 To Present








IT Administrator.








Job Profile
· Implementing, Managing, and Maintaining a Microsoft Windows Server 2003/2008 Network Infrastructure.

· Implementing, Managing, and Maintaining of Active Directory Services.

· Implementing, Managing, and Maintaining of Domains with Group Policies, Trusts and assigning Permissions to Users.

· Trusting connections among different Domains.

· Configure Remote Access Service (RAS), Virtual private network (VPN)
· Strategic planning of the Operating Systems and Installing, Configuring and Administering windows 7,vista,XP.

· Establishing maintenance, security by managing Firewall Securities.

· Implementing and Managing MDaemon Mail Server & Microsoft Exchange Server 2000.
· Implementing and Managing  all kind of Lantronix Product.
· Installing and configuring of servers such as Printer Server, Web Server, Proxy Server etc.

· Configuring and Maintaining of all Lantronix & Perle product, Sonic Firewall with Switches.

· Configuring and maintaining Wireless Network Devices.

· Installing and configuring ADSL, DSL, Wireless Routers, RAS and VPN.

· Installing, Configuring & Troubleshooting Network (LAN) Printers.
· CCTV & SLV Maintenance.

Organization


:
AL KHALEEJ GROUP OF HOTELS


Period



:
From June 2004 To  Sep’2006









IT Support








Dubai.


Job Profile
· Implementing, Managing, and Maintaining a Microsoft Windows Server 2000/2003 Network Infrastructure.

· Implementing, Managing, and Maintaining of Active Directory Services.

· Implementing, Managing, and Maintaining of Domains with Group Policies, Trusts and assigning Permissions to Users.

· Trusting connections among different Domains.

· Configure Remote Access Service (RAS), Virtual private network (VPN)
· Strategic planning of the Operating Systems and Installing, Configuring and Administering Windows 2003,vista,2000, XP/98.

· Establishing maintenance, security by managing Firewall Securities.

· Implementing and Managing Microsoft Exchange Server 2000.
· Implementing and Managing Microsoft ISA Server.
· Installing and configuring of servers such as Proxy Server, Web Server, Printer Server etc.

· Configuring and Maintaining of Cisco Routers with Switches.

· Installing and configuring ISDN modem(TA) with PPP protocol, DSL Modem configuration with routers, RAS and VPN.Installing, Configuring & Troubleshooting Network (LAN) Printers & Scanners.

2)
Organization

:
E-MAIL INFORMATION TECHNOLOGY, Dubai.





Period
 
 
:
From June 2003 to June 2004
                                               

Service Engineer

Job Profile

· Implementing, Managing, and Maintaining a Microsoft Windows Server 2000/2003  Network Infrastructure.

· Implementing, Managing, and Maintaining of Active Directory Services.

· Implementing, Managing, and Maintaining of Domains with Group Policies, Trusts and assigning Permissions to Users.

· Trusting connections among different Domains.

· Out door and Indoor Networking 

· Directory configuration, Data Sharing, Printers, Server Backup

· Maintenance of 10 net cafes

· Install all kinds of software

· Maintain All kinds of Networking 

3)
Organization

:
BLUE MOUNTAIN COMPUTER, DUBAI.

Period 


:
March 2002 to Dec 2002,


Designation 

:
Computer Service and Network Engineer.
Job Profile

· Systems up gradation of hardware and software

· All type of software and hardware installation and setup

· Data Backup for different Clients

· Trouble shooting and Repairing of Hardware and Software Problems

· Implementing   the structured cabling like UTP cabling and testing.

· Installing, Configuring, Troubleshooting LAN network and setup E-Mail, Network Shares.

· Writing technical documents and develops Systems/Products Usage.

· Maintaining Vendor relationships, by providing technical supports and Telephonic support to Customers.

Platform Skills: 
 

Operating Systems
Microsoft Windows 2003 / 2008 Server,windows 7 Vista, XP/98.
          Packages & Antivirus S/W
Microsoft Office (2003,2007), Norton, McAfee, Kaspersky.     


Web Developer

Front Page & HTML.


Mail Server


Ms-Outlook2007, MDaemon, Ms-Exchange Server 2000.

Backup Software

Windows Server Backup, Norton Ghost.

Hardware                           I386 and AMD platform, Hardware Diagnostic and Installation and commissioning Of PCs and servers with Pentium, AMD and Zeon processors. HP Prolient server, Dell Power edge 1400 & 2250,

IBM X series 205 servers and Printers (Network), Scanners.

Networking                         ADSL ROUTER, Cisco Routers, Installing, Configuration, Upgrading and Trouble Shooting on LAN (Windows 2003). , NetBEUI, TCP/IP, User Create, User Rights, Active Directory, Group Policy, Mirroring, Raid-5, Additional Domain creation, Internet Security, DHCP, DNS, RAS, Exchange Server, Printer Server, Sonic wall  Firewall TZ170, Wireless Networking, etc…
Remote Control Tool

VPN (Sonic Firewall), Remote Software, PC Anywhere, 

          Team Viewer, Terminal Services. 
Software
Applications
Microsoft Excel 2007 / 13, Microsoft Word 2013/07, 
Operating System
Windows 8, 7,vista, XP, windows server 2003/2008/2012
Graphic Software Graphic SoftwareGraphic Software
Adobe Photoshop 7.0, Adobe Illustrator 10, Adobe Page maker, etc
Hospitality Management System
Fidelio Software 6.2, Micros Server 9700. 
Front Office 6.2, BackOffice , Sales& Catering 7.1, N. Audit, F&B
.

DBMS



MS SQL 6.5, Oracle, FoxPro
Dev Tools and Languages
Visual Basic 6.0, Front Page, HTML/DHTML, C, Cobol 
Type writing in English 
Higher Grade Graphic Software Graphic Software Graphic Software Graphic So
Personal Strengths :

· Strong organizational, analytical, and multi-tasking skills.

· Quick to absorb and utilize fresh idea and new methods.

· Excellent oral and written communication skills.

· Proven ability to reach goals.
Personal Details :

Marital Status


: 
Married

Languages Known


 :
     English, Malayalam& Tamil (Mother Tongue). 
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