Objectives:

· To be expose and to be train well in an outstanding company in terms of establishing quality customer service relationship.
· To be employed in the hospitality industry to a position that is appropriate to my qualifications.
· To be employed as a receptionist, and administrative works.
Summary of Qualifications:

· Fast learner, diligent, organized and self motivated.
· Competent at Managing responsibilities in a fast paced, high volume atmosphere
· Corporately work with others to produce and deliver required tasks.
· Skilled at building positive relationship and communicating well with patrons of all socioeconomic backgrounds
· Always willing to help persons in need as long as I can
Trainings and Seminars attended:

Airport Services Training

Style and Image, Fit to Fly, RAMP AWARENESS, Winning Through Guest First(GSU specific SSCI-Departure Control System, Guest Service Unit Operations Handling And General Etiquettes.

ETIHAD CORPORATE ACADEMY

ABU DHABI

AUGUST 31 – SEPTEMBER 08, 20

Personal Property Management System (PMS)

University of Negros Occidental – Recoletos

March 2010 – March 2012

On the Job Training@ March – April, 2012

Personal Data:

AGE: 25yrs. old

HEIGHT: 5’4”

DATE OF BIRTH: December 15, 1990

WEIGHT: 150lbs

PLACE OF BIRTH: Bacolod City, Philippines

Educational Attainment:

University of Negros Occidental – Recoletos Bachelors Degree

B.S. Hospitality Management 2010 2013

Bacolod City

University of Negros Occidental Recoletos

B.S. Information Systems (BSIT) 2 years 2007 2009 Bacolod City

Job Experience

Customer Service Assistant

ETIHAD AIRWAYS

Airport Operations

August 31, 2015 - present

Guest services assistant

January 03, 2014  - July 21, 2015

International Ahlan

Dubai International Airport Hotel

Terminal 1 and Terminal 3

Conceirge/ Guest Services Agent/Front Office

May 01, 2014 present

Dubai International Hotel

Dubai International Airport  Hotel

Terminal 1 and Terminal 3

Call Center Agent

Nov. – Jan, 2012

Panasiatic Solutions@

Panasiatic Call Centers Inc.

, Philippines 6100

First Name of Application CV No: 1648170
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