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	“As a highly self motivated individual with strong track record in delivering high quality customer service & sales  I am seeking my next position as a sales support / Senior consultant in a challenging and results driven company.”


	


PROFESSIONAL EXPERIENCE                                                                             .
 GE Money Financial Mortgage Services Limited 
 
MORTGAGE LOAN PROCESSOR –OPERATIONS ,GE INDIA                       june 2006-June  2010
· Provide support to loan officer and underwriter teams by ensuring the timely, judicious and accurate processing of mortgages 

· Review and verify borrowers’ income, credit reports, employment histories, property appraisals and title insurance information to prepare loan applications for underwriting submittal.

· Ensure compliance with company policies, underwriting guidelines and lending-program requirements.
· Managing an existing portfolio of broad industry based clients, providing their banking services with excellent levels of customer service and helping them to grow their businesses through effective banking solutions.
· Analyse financial information obtained from clients and recommend the Finance amount as per their requirement.
· Compare clients' applications with eligibility requirements according to GE policies.
· Collect information from clients to determine their eligibility for specific financial aid programs.

Achievements with the Organization.
•         Got certificate and awarded for lean ideas in 2008
•         Got awarded as employee of the year for the quality and consistency.
•         Was awarded as the employee who did not take any leave in the year 2008-9.
 CITI BANK PRIVATE LIMITED    (INDIA)                                                                         
Sr. Sales Officer - Sales Department                                          JULY2010- OCTOBER-2011
•      Prepared weekly reports on work accomplished within Claims Department.
•      Reviewed work performance of staff and took corrective action where appropriate.
•      Provided telephone support.Locate problems faced by customers and helped them.
•      Assisted Accounting Staff when required.
•     Handled reviewing and approving responsibilities on refund payments to the customer accounts.

·    Handle customer queries.

·    Strive to achieve monthly assigned sales target.

·    Prepare and send the daily activity report to the Manager.

Tata Housing                                                                         Delhi –India  
Relationship officer - Mortgage Department                           November 2011 -January 2015
·   Fixing appointment with clients. Presenting the Mortgages solution.

·  To provide key market information on competitors
· To build up new relationship with real estate Broker and generate new source of lead.

· Developing and maintaining new channels and increasing client database in various segments,  

· Enriching the relationship with our new and existing accounts by handling customer care calls on daily bases, and taking care of their accounts and payment collections.

· Quoting for enquiries, according to our company policy, terms and conditions, and conducting presentations.

· Carrying out regular market research to obtain competitors’ activities.

· Generating precise Weekly Activity and Business Potential Sales Reports.
DAMAC properties  since                                                            Dubai-UAE

                                                                                                     May 2015-Jan 2016 
Property consultant & Investment adviser :

Responsibilities:
· Assisting agents and brokers with sales procedures

· Assisting clients with property sales and development
· Attending closings 

· Assisting sales team with new strategy of sales

· Helping sales people to create their own script over the phone

· Carrying out telephone marketing

· General administration duties

· Coordinating property closings and overseeing document signing

· Analyzing market trends to determine competitive market prices
· Identifying and generating business opportunities in Middle-East and Northern Africa through rigorous prospecting, lead generation and sales cycle management. 
· Recruiting agents throughout the globe, focused network building in Azerbaijan, Oman, Pakistan and India
· Organizing sales shows, agency events in various countries for client acquisition
· Servicing portfolio accounts and leveraging performance by adding new accounts.
· Average 3.81 units sold over a period of 9 months (35 million) 
· Achievements
· Created a more efficient filing system for the office, reducing administration 

· Duties and agent office time

Assisted expats and GCC clients for investment in Dubai with DAMAC.

Client database – maintained healthy and trustworthy relationship with clients over 11 overseas in 7 months (UK ,Finland, USA, Pakistan, Saudi Arabia, Bangladesh , Nigeria , india, Venezuela ,Romania, Turkey, South Africa ,

Strong connect with overseas agents in UK, Italy, Istanbul, California, Nigeria ( legal team of president – Mr Emmanuel) 

EDUCATION                                                                                                          .
· Kanpur University                                                                               Delhi, India
· Graduate (B.Sc)                                                                                 Dec 2010
ACHIEVEMENTS                                                                                                    .
· Consistently achieving targets and performing all the duties within the job profile efficiently.

· Effectively handled the complete operations with knowledge of all its activities particularly negotiating & finalizing deals, keeping abreast of market trends and client relation.

TRAINING                                                                                                             .
· Attended various banking training programs on behalf of Tata Housing and Citi Bank 
CERTIFICATION                                                                                                   .

· Certificate of Appreciation (SME)

· Certificate of  Training (Strategic Sales Techniques)

· Certificate of  Training (Sales Skills Improvement)

· Certificate of  Participation (Foundation & Finance Management  )

· Certificate of  Participation ( Anti-Money Laundering)  
KNOWLEDGE & SKILLS                                                                                        .
•    Knowledge and understanding of general banking procedure
•    Specialist Knowledge of products and procedures
•    Working Knowledge of credit policy and procedures
•    Good communication & presentation skills
•    Ability to develop personal relationships at all levels
•    Well develop selling skills. Responsible, sincere and dedicated, Willingness to                                 l     learn, excellent team player & very flexible, 
PC SKILLS 
· Office, Internet and E-mail applications          
PERSONAL DETAILS                                                                                             .

· Date of Birth: 20thth JULY 1991
· Marital Status: SINGLE
· Nationality: INDIAN
· Languages: English,Hindi,Urdu
