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CURRICULLUM VITAE
 --------------------------------------------------------------------------------------------------------------------
Objective: To be honest and effective, give best of my strength to the organization and direct my learning towards organization objective and contribute my skills towards organization growth. To obtain a suitable position in your esteemed organization, where I can utilize my education, experience ability and skills for increasing and developing the profits of the organization. 

A competent professional with 6+ years of experience in Hospitality Industry 
Work Experience:
· Total Experience
: 6 years and 9 months
· Overseas Experience
: 4 years
· Domestic Experience
: 2 years and 9 months
Areas of Specialization:

           IATA- Ticketing
Previous Experience: 

THE PAUL BANGLORE, REJOIN FROM SEPTEMBER 2014 TO JULY 2015

 Designation
     : Front Office Executive 

Responsibilities:

· Promoted positive guest relations to all individuals approaching the Front Desk
· Travel Desk
· Arranging transportation for site seeing for the guest   
· Maintaining driver batta
· Makes and confirms reservations
· Answers telephone in absence of telephone operator
· Maintains the desired levels of quality assurance ratings, including guest comment cards, accounting audit and inspection scores.

· Checks out guests and inquires about their stay
· Makes restaurant, transportation, or entertainment reservations for guests

· Confers and cooperates with other departments as needed to ensure coordination of activities
· Prepare and report guests with High Balance to the attention of the Front Office Manager
· Promptly notify the Housekeeping of all check outs, early check in, special requests in the rooms
· Read and initial pass on logbook and Front Office Bulletin Board to keep updated and current
THE PAUL BANGALORE, FROM JANUARY 2013 TO APRIL 2014

Designation          : Senior Front Office Agent 
Responsibilities:

· Promoted positive guest relations to all individuals approaching the Front Desk
· Reservations & Replying to E-mails

· Travel desk 

· Attending calls for guest request 
· Handling cash and foreign exchange

· Tour Guidance

· Training new staff

· Responsible for day-to-day operations at Front Desk 

· Maintaining Travel Desk log    

· Bill to company cover letter

· Maintaining required file in the department
· Confirmed reservation in system and reviewed all noted information

· Recorded guest comments or complaints, referring customers to managers as necessary

· Checking check-out and Bill to Company 

HOTEL PARIJATHA GATEWAY, FROM JUNE 2012- DECEMBER 2012
Designation
: Front Office Agent
Responsibilities:
· Reservations
· Travel Desk 

· Handling check-ins, walk-ins and check-outs 

· Updating registration forms and profile in the system

· Assigning rooms & escorting the guests to the concerned outlet

· Night Audit flash report

· Handling check-ins, walk-ins and check outs 
 HOTEL EXCELSIOR, GENEVE SWITCHZERLAND FROM OCTOBER 2007- SEPTEMBER 2011 
 Designation
: Front Office Agent
Responsibilities:
· Reservation

· Tour guidance

· Travel Desk 

· Attending the calls for reservation, guest request and replying to E-mails
· Night audit report 

· Handling cash and foreign exchange

· Handling check-ins, walk-ins and check outs 
Self Employed 

· Bharath Studio, Kundapur (2005-2006)

Educational Qualification: 
· Attended One year course in Hotel and Tourism Management in 2006 from Cesar Ritz Switzerland 
	     Course
	University/ Board
	Institute
	Year of  Passing

	B. Com
	Mangalore University (Mangalore)
	St. Philomena college Puttur

	2005



	PUC
	Mangalore Pre-University (Mangalore)

	St. Philomena College Puttur
	2002


	SSLC
	Karnataka Secondary Education board (Bangalore)
	St. Mary’s High School Kundapur
	2000


Personal Information:
             Date of Birth

: 24-10-1984.    
             Nationality

: Indian. 

             Sex


: Male.    

             Marital Status

: Single.       

Languages Known:   English, Hindi, Kannada, Konkani (Regional). 
